68" REVIEW MEETING OF SLBC BIHAR

19™ JUNE 2019, 11:00 AM, HOTEL CHANAKYA, PATNA

AGENDA

{SHORTLISTED BY STEERING SUB-COMMITTEE }

Sl. No. AGENDA Page No.
1 Adoption of minutes of the last (67th) SLBC meeting 4
2 Discussion on Minutes / ATRs of recent preceding meeting of :
2(i) SLBC, Bihar 5-10
2(ii) | Sub-Committee-l on Agriculture, Sub-Committee-ll on Allied Agri 11
2(iii) | Steering Sub-Committee of SLBC 1]
3 Review of C D Ratio
3(i) | State Level 12:43
3 (i) | District - wise 14
3 (iii) | Bank - wise 15
3 (iv) | GSDP — Credit Ratio 15
3(v) |To include Outstandings of Technically Written-Off Loans during 15
preceding five years for calculating CD ratio at State / SLBC level
4 Review of performance under Annual Credit Plan (ACP)
4(i) Bank Type - wise 16
4(ii) | Sector-wise 16
4(iii) | Bank - wise 16:17
4(iv) | District - wise 18
5 Review of Non-Performing Assets (NPAs)
5(i) NPA position of Banks in Bihar 19
5(ii) Appointment of Dedicated Certificate Officers and Recovery in 20
Certificate Cases
5 (iii) | Stipulating Time Frame for Recovery of dues involved in Certificate 20
Cases filed by banks under PDR Act
5(iv) | Prompt Action by District Administration under SARFAESI Act 20
6 Review of 100 Top & 100 Bottom Performing Bank Branches 21
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ADOPTION OF THE MINUTES OF 67" REVIEW MEETING OF SLBC BIHAR
HELD ON 27.02.2019 AND OTHER MEETINGS HELD DURING THE
QUARTER ENDED MARCH’ 2019

The details of recent meetings of SLBC and its Sub-Committees are furnished below:

sl : Date of
K Name of Meeting Meeting held
th 3 i
1 | 67" Meeting of SLBC, Bihar 27 02.2019
2 | Meeting of Sub-Committee | on Agriculture & Sub- 12.02.2019
Committee Il on Agriculture (Allied Activities) o
3 | Meeting of all SLBC Member Banks for allocation of 17 05.2019
target under ACP 2019-20
4 | Meeting of Steering Sub-Committee 30.05.2019

The minutes of the 67" SLBC meeting of Bihar held on 27.02.2019 were circulated among
the members of SLBC, LDMs and concerned Government Departments.

The revised minutes, incorporating amendments suggested by Finance Department, Govt.
of Bihar, were also circulated among all the stake holders. Thereafter, no amendments /
changes have been received by SLBC. Hence these minutes may be considered as
approved by the house.

Minutes of other meetings listed above have been placed in Annexure-| titled “Minutes of
Meetings”. Minutes of these meetings may also be considered as approved.

-X=X-X-X-X-
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2.1 ACTION TAKEN REPORT—ON THE ACTION POINTS OF

67t"SLBC MEETING HELD ON 27.02.2019

Sl No.

Action Points

Action Taken

In order to have a more rational review of Banks, it is
imperative to ascertain % of total number of branches
falling under Bottom Performing & Top Performing
categories. For further meaningful comparison, Banks
should be clubbed together based on bank-type e.g.
Public Sector Banks, Private Sector Banks, RRBs,
Small Finance Banks etc.

(Action: Finance Deptt., GoB)

Information in the 68™ SLBC will be
presented in the desired format.

DMs & DDCs of districts where the CD Radio is below
State average, should bestow their personal attention
and arrange to prepare Monitorable Action Plan and
ensure its execution so that the CD Ratio of the
district increases.

(Action: Finance Deptt., GoB)

Issue has been taken up with the concerned
17 DMs to take remedial measures as
discussed in the SLBC.

Banks should monitor their low performing branches /
districts and gear up their performance so that a
respectable achievement under ACP could be
achieved.

(Action: All Banks)

Steps taken by Banks to gear up
performance of their low performing
branches/districts is placed at Page No.95

The list of farmers registered with Agriculture
Department for execution of various schemes should
be sorted district-wise, block-wise and passed on to
operating functionaries of Banks and districts / blocks
line departments for the KCC saturation exercise.
(Action: Agriculture Deptt., GoB)

Jt Director, Agriculture has advised the DBT
Cell in Agriculture Deptt to make available to
the SLBC such list already compiled by the
department.

Banks should ensure not to levy any charges e.g.
processing, inspection, folio charges etc., in KCC
accounts in the light of the recent IBA circular.

(Action: SLBC/ All Banks)

Allahabad Bank, Andhra Bank, Bank of
Baroda, Bank of India, Bank of Maharashtra,
Indian Bank, Corporation Bank, Uttar Bihar
Gramin Bank, Punjab National Bank, UCO
Bank, Union Bank, Yes Bank, Oriental Bank
of Commerce have confirmed that no
such charges are levied in KCC accounts by
them. Remaining Banks have assured to
meticulously comply the recent IBA circular.

The exact crop loss figure is determined based on
crop cutting exercise which is over, and the required
data will be made available soon. SLBC may,
thereafter, approach RBI for extension of 3 months
stipulated period and proceed as per their directions.
(Action: Agriculture Deptt., GoB/ SLBC)

The information about crop loss (District &
Block-wise) has been sent to the SLBC by
the Agriculture Department for relief
measures..
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Sl No. Action Points Action Taken

7. The pending applications sent to the banks under Allahabad Bank, IDBI Bank, HDFC Bank,
Dairy, Fisheries and Poultry be disposed off | UBGB, ICICI Bank, Punjab & Sind Bank
expeditiously. have confirmed nil pendency of applications

(Action: SLBC/ All Banks) | under Dairy, Fisheries and Poultry.
Remaining Banks have assured quick
disposal of applications.

8. RBI Circular relating to KYC of only three office | Banks have circulated the relevant RBI
bearers of SHG should be sent by all banks to their all | circular relating to KYC of only three office
branches. bearers of SHG to all their branches under

(Action:All Banks) | control with an instruction to strictly follow
the RBI guidelines.

9. JEEVIKA to put up, in next SLBC meeting, the names | Action to be taken by JEEVIKA & Rural
of bank branches where the issue of KYC of all | Development Department, GoB. Details
members of SHGs is still insisted upon. awaited.

(Action:JEEVIKA, Rural Development Deptt., GoB)

10. Many loan applications of SHG are pending with | Allahabad Bank has responded to this issue
Allahabad bank in Katihar district with need | and its remark is appended below: -
immediate disposal. Sl. | Name Pendenc | Remarks

(Action: Allahabad || No. | of the |y atthe
Bank) Branch | branch
level

1. Rampur | 32 All loan
applications
disposed off.

2. | Gwaltoli | 20 Will be
disposed at
the earliest

3. Zamira | 10 5 loans
financed and
5 under
process for
sanction

4, Bastaul | 10 All loan
applications
disposed off.

It is also pertinent to note that functioning of

SHG groups in the few branches of the

Katihar district is not satisfactory; as it

appears from the availment position under

the SHG sanctioned which comes to only

50% of the limit and transaction in the

accounts is also not satisfactory.

T, KYC of three office bearers of SHG is required to be | Response from RBI awaited.

done and for remaining members only credit
information is required. CIBIL is not required. RBI to
clarify and reiterate its instructions.

(Action: RBI)




Sl No.

Action Points

Action Taken

12.

The UD & HD Department should hold a meeting with

stakeholders discusses the Enablers and sort out

pending issues to increase coverage under CLSS.
(Action:UD & HD Deptt. GoB)

Response from concerned department
awaited.

13.

A separate meeting should be held with related
departments on the DBT issue and alsothe related
team should be sensitized to monitor DBT related
issues bank-wise & scheme-wise.

(Action:DBT user departments, Finance Deptt.,
GoB)

Meetings of stakeholders of government
departments have been held on 19/03/19,
11/03/19, 08/03/19 under the chairmanship
of the Principal secretary, Finance by the
DBT cell (Finance Department).

14.

Banks to ensure that SMS alert is sent in case of all
DBTs irrespective of amount of transaction.

(Action: All Banks)

All Banks except Bank of Baroda, Central
Bank of India, Indian Bank, Dakshin Bihar
Grameen Bank & Union Bank of India have
confirmed that SMS alert is sent in all DBTs
irrespective of amount of transaction.

15.

The issues discussed in the meeting about failures of
DBT transactions/ delayed reporting to the sender
banks & government departments and problems in
the payment bridge be taken up and resolved at the
apex level.

(Action: DFS, Gol)

Response from concerned department
awaited.

16.

Performance of private sector banks, especially ICICI
and HDFC, in financing under MSME and more so
under Greenfield Projects is not upto the mark. Needs
to be improved immediately.

(Action: All Private Sector Banks/ SLBC)

ICICI Bank and HDFC Bank have responded
to this issue and their remarks are appended
below: -

ICICI Bank - We have taken note of the
observation. The sales team has been duly
sensitized to increase the credit flow under
the scheme. For the FY 20 till May 17, 2019
1 case has been disbursed under Standup
India scheme amounting to Rs. 0.11 crore.

HDFC Bank - Communication has been
sent to Concerned department credit team
for looking into this matter. Once we receive
any update on policy, will certainly update
the same.

17.

There are complaints that bank branches are insisting
collaterals for loans under MUDRA scheme whereas
there is no such stipulation in the scheme. This needs
to be looked into and addressed.

(Action: All Banks/ SLBC)

Banks have confirmed that their Branches
have been directed to sanction loans under
MUDRA scheme without insisting for
collaterals and expressed their concern over
the complaint.




Sl. No.

Action Points

Action Taken

18.

Financial Inclusion should be included in school
curriculum in the State.
(Action: Education Deptt., GoB)

Response from concerned department
awaited.

19.

Banking facilities needs to be made available to all
villages, not only those with population of 5,000 or
more but up to all villages. It may not be possible
immediately but can be done in a phased manner by
using Banking Correspondents in all villages. In the
next SLBC meeting, banks should come with a plan in
this regard.

(Action: All Banks, SLBC)

In order to provide Banking facilities to all
villages, detailed analysis is being carried
out by Banks in consultation with their
Corporate Offices, as how to cover the
unbanked villages with BOs in a phased
manner.

Banks are deploying BCs in every 5 KM
radius of SSAs allotted to their banks and
deploying BCs/CSPs.

20.

State Head of Banks which have multiple Zonal
Heads in Bihar should invariably attend the SLBC
meetings.

(Action: SLBC/ All Banks)

Banks have confirmed that their Zonal
Head(s) will invariably attend the SLBC
meetings.

21.

The Controlling Heads of banks should attend DLCC
& DLRC meetings and a report on the same should
be presented in the next SLBC meeting.

(Action: All Banks)

Banks have confirmed that DLCC & DLRC
meetings are attended by their Controlling
Heads. Details of the meetings held during
the Quarter ended 31.03.2019 is placed at
Page No. 86

22.

The scale of finance for animal husbandry and fishery
activities should be determined by the District Level
Technical Committees (DLTCs) urgently for
operationalization of recently announced guidelines
on working capital facility to these sub-sectors.
(Action: SLBC/ Lead Banks)

SLBC has advised all LDMs to get the
exercise completed urgently. Confirmation is
awaited.

23.

Details of recent changes made by the central
government in the KCC and Animal Husbhandry
schemes be advertised in the mass media by banks
and government departments.

(Action: SLBC/ Agriculture Department, GoB)

These schemes are advertised by Banks at
Corporate level. Agriculture Department,
GoB may also publicise the scheme through
their machinery. '

24,

SLBC should prepare a structured format for holding
DLCC and DLRC meetings and circulate it to all
LDMs/ DMs.

(Action:SLBC)

SLBC has already circulated the structured
format for holding DLCC and DLRC
meetings among all LDMs/DMs. A sample
format of the same is placed at Page Nos.
96-97.

25.

In LBR system of RBI, the data related to different
agriculture activities are clubbed. They are not
available separately for all sub-sectors like Dairy,
Fisheries, Poultry etc. This should be examined and
provision for more granular data be made.

(Action: RBI)

We have sought RBI and NABARD
clarification on LBR and RBI advices in this
regard is as under:

The existing format of LBS MIS-I, Il and Ill is
provided by their Central Office and is
common across the country in terms of
Master Circular on “Lead Bank Scheme”
dated 02.07.2018.

Further, most of the sub-sector wise data
related to agriculture like Dairy, Poultry,
Fisheries etc is already in the Agenda book
of SLBC.




Sl. No.

Action Points

Action Taken

25. In LBR system of RBI, the data related to different | We have sought RBI and NABARD
agriculture activities are clubbed. They are not | clarification on LBR and RBI advices in this
available separately for all sub-sectors like Dairy, | regard is as under:

Fisheries, Poultry etc. This should be examined and

provision for more granular data be made. The existing format of LBS MIS-I, Il and Ill is
provided by their Central Office and is

(Action: RBI) | common across the country in terms of

Master Circular on “Lead Bank Scheme”
dated 02.07.2018.
Further, most of the sub-sector wise data
related to agriculture like Dairy, Poultry,
Fisheries etc is already in the Agenda book
of SLBC.

26. The number of ATMs added every quarter should be | Details regarding the number of ATMs
incorporated in the report related to banking | added every quarter by the Banks is placed
infrastructure / key banking indicators. at Page No.98.

(Action: SLBC)

27. The data relating to performance of Banks in Bihar | Data pertaining to the number of loans
under the scheme “psbloansin59minutes.com” should | sanctioned under the scheme
also be put up in the next SLBC meeting. “psbloansin59minutes.com” is placed at

(Action: SLBC, ALL Banks) | Page No.119.

28. The data relating to Manufacturing & Service sector | Target allotted to Banks under
should be furnished separately for ascertaining the | Manufacturing and Service sector is allotted
extent of financing to each of these sectors. at the beginning of FY and it is possible to

(Action:SLBC, All Banks) | furnish data separately with effect from the
current FY: 2019-20.
29. There is data on claims made and settled to RuPay | Data pertaining to claims made and settled
- Card holders under PMJDY should be furnished from | to RuPay Card holders under PMJDY is
next the SLBC meeting. furnished at Page No. 99.
(Action: SLBC, All Banks)
Outstanding issues of ATR of 66th SLBC Meting
Sl. No. Action Points Action Taken

Digitization of land records and on-line issuance of
Land Possession Certificates should be made
available to expedite Agriculture and other financing.

(Action: GoB, Revenue & Land Reforms Deptt.)

Response from concerned department
awaited.

As per Letter No.127/2018 dated 04.01.19
received from Department of Revenue and
Land Reforms Department, GoB detail of
land records data of 12780543 land holders
were published on Departmental website.
Now this has gone upto 3.52 crores till the
year end. However, it is not clear whether
the exercise has been completed in all
districts, issuance of LPC has been started
and Banks have been given access to these
records to create charge. :




Sl. No.

Action Points

Action Taken

The functionality of making on-line application by
prospective KCC borrowers should be developed so
that banks are able to generate 89-90% applications
by 1% of April 2019.

(Action: All Banks)

Andhra Bank and Punjab & Sind Bank have
confirmed that the functionality of making
on-line application is already implemented.
Remaining Banks have advised that the
matter is referred to their Corporate/Head
Office for decision at their end.

Though the rejection rate in Agriculture related DBT
has come down from 20-25% to 15-17%, still it is very
high. The current list of failed / rejected transactions
be shared with all Banks along with reason assigned
for the failure.

(Action: SLBC, All
Deptt.)

Banks/ GoB, Agriculture

Banks have dealt this issue with great efforts
and the rejection rate in Agriculture related
DBT has been brought down. In UBGB &
Utkarsh Small Finance Bank the rejection
rate was nil in the month of April 2019.

Requirement of SC / ST classification is done away
with so that the benefit of 1% interest subvention
could be passed on to maximum number of farmers.

(Action: All Banks/ GoB, Agriculture Deptt.)

The matter is already under consideration
with GoB. Now, Banks have also taken up
the matter with their Corporate/Head Office
to provide functionality in their CBS system.

Centralized on-line platform of Animal Husbandry &
Fishery Resources Department for viewing & updating
current status of all applications sent to Bank
Branches, with access rights to controllers, is still
awaited.

(Action: GoB, AH & Fisheries Deptt.)

Online software has been developed by the
department and testing is being done.

“Panchayat Sarkar Bhavan” have been constructed in
1,100 Panchayats in Bihar. Interested bank can open
branches in these buildings. Panchayati Raj
Department should send the list of such Panchayats
to Banks.

(Action: GoB, Panchayati Raj Deptt.)

List have been received by the SLBC and
shared among Banks.

Lead District Managers are being involved in
investigating / replying / presenting complaint cases
filed by complainants under Bihar Lok Shikayat
Nivaran Adhikar Adhiniyam - 2015 whereas
provisions of this Act are not applicable in respect of
banking services. LDMs have raised this issue which
is adversely affecting their proper functioning.
(Action: GoB, Finance Deptt)

Matter is under consideration. Discussion is
being held with SLBC, Public Grievance
Redressal Officer in Finance Department
andPrincipal Secretary (Finance).

The long pending issue of reduction and
rationalization of Stamp Duty on agreements /
mortgages in respect of bank loans should be looked
into.

(Action: GoB, Registration Deptt.)

Matter is in advanced stage of consideration.
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2.2 SLBC SUB-COMMITTEE | & Il ON AGRICULTURE &
ALLIED AGRICULTURE: MEETING DATED 12.02.2019

The Minutes of above mentioned meetings have been placed as Annexure-l at Page no.
65-66

2.3 MEETING OF ALL SLBC MEMBER BANKS FOR
ALLOCATION OF TARGET UNDER ACP 2019-20: 17.05.2019

A meeting of major banks , RBI, NABARD & Finance Deptt., GoB was held on 04.04.2019
to decide the size of Annual Credit Plan of Bihar for the FY 2018-19. Cosequently, a
meeting of all member banks was held on 17.05.2019 in which the bank-wise / district-
wise target on braod heads were discussed and allocated to all banks.

The sector-wise detailed allocations under the ACP 2019-20 have been placed on Page
No. 205 - 214

2.4 MEETING OF THE STEERING SUB-COMMITTEE
DATED 30.05.2019

"~ The Minutes of above mentioned meeting have been placed as Annexure-| at Page no.
70-71
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Review of C D Ratio

3.1 CD RATIO (AS ON 31.03.2019)

C D RATIO 2018-19 (%)

g e 728.82
| 700
600
| 500 -
|00
| 300 - # C D RATIO 2018-19
| 200
100 +—ggam— 52.06 42.08 44.09
o | mm —_—
COMM. COOP. RRBs SMALL FIN. ALL BANKS ALL BANKS
BANKS BANKS BNK (WITH RIDF)
(Amt. in Rs Crore)
Bank Deposits Advances CD Ratio (%)
Commercial Banks 306449 120870 39.44
Co-operative Banks 4358 3851 88.38.
RRBs 34061 17733 52.06
Small Finance Banks 366 2666 728.82
Total 345234 145120 42.04
RIBE = . = . = | e a3 | =
Total (Advances +RIDF) 345234 152213 44.09
Investment | e 6256 | @ e
Grand Total (Adv.+RIDF+Invest.) 345234 158469 45.90
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CD Ratio at SLBC level is calculated and monitored based on the indicators advised by
RBI vide their Master Circular No. RBI/2018-19/5 FIDD.CO.LBS.BC.N0.2/002.01.001/
2018-19 dated 02.07.2018 which specifies as under:

Institution / Level Indicator
Individual Banks at Head Office Cu + RIDF
State Level (SLBC) Cu + RIDF
District Level Cs

Where:

Cu = Credit as per place of utilization
Cs = Credit as per place of Sanction
RIDF = Total Resource Support provided to State under RIDF

An amount of Rs.7873.45 Crores have been financed to units functioning in Bihar by SBI,
PNB, Allahabad Bank, Bank of Maharashtra, Corporation Bank, Indian Overseas Bank,
IDBI bank , Federal Bank and Axis bank by their branches operating outside the State and
the amount has been taken into account for calculating the CD ratio. Amount under RIDF,
Sanctioned and Outstanding, as advised by NABARD, are Rs 15223 Crores and Rs 7093
Crores respectively.

It is worth mention that the CD Ratio of the State stood at 44.09 % as at the end of March

2019 which could have improved further by 235 basis points, had the State Government
utilised the total amount of Rs.15223 Crore (as on 31.03.2019) sanctioned under RIDF.
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3.2 DISTRICTS WHERE CD RATIO IS LESS THAN 40%

(Amount in Rs Lakhs)

SL. NO DISTRICT DEPOSITS ADVANCES | CD Ratio (%)
1 Saran 1092460 319207 29.22%
2 Bhojpur 912670 268336 29.40%
3 Munger 582605 182621 31.35%
4 S 982638 309454 31.49%
5 Darbhanga 971543 324491 33.40%
6 MisdbiLibani 744905 254581 34.18%
7 Gopalgan] 660200 226643 34.33%
8 Mlafanes 867467 300925 34.69%
9 Jehanabad 283862 98838 34.82%
10 Arwal 144167 50348 34.92%
11 Patna 11549194 4145498 35.89%
12 Bhagalpur 1225915 454828 37.10%
13 Gaya 1371265 521304 38.02%
14 Aurangabad 664177 253470 38.16%
15 Sitammatii 540513 208518 38.58%
16 A 441660 172472 39.05%
17 LakbisaE 273631 106919 39.07%
18 \Vaishail 854531 337835 39.53%

The concern over low CD Ratio was discussed with the LDMs of districts. The LDMs and
Controlling Heads of the Banks having lead responsibility were requested to frame and
implement monitorable action plans under the supervision of Special Sub-Committee of
DLCC, formed for the purpose and report the outcomes to DLCC and SLBC.

Controlling Heads of all the Banks operating in these districts are requested to instruct
their branches in these districts to adopt suitable strategies for improving CD ratio.

Bank-wise and District-wise details on CD Ratio are furnished on Page no. 100-101 &104-105.
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3.3 BANKS BELOW 25% CD RATIO

(Amount in Rs Lakhs)

Bank Name Deposit Advances C R Ratio %
South Indian Bank 23556 1421 6.03
Karnataka Bank 2453 542 2210

3.4 CREDIT - GSDP RATIO

(Amount in Rs Crore)

:cl)_ ITEMS 2015-16 | 2016-17 201718 2018-19
1 GSDP(CURRENT PRICE) 369469 | 425888 (P) | 487628 (Q) | 548580 (PJ)
2 BANK CREDIT 103238 117443 134997 152213
3 CREDIT - GSDP RATIO (%) 27.94 27.58 27.68 27.75
4 C D RATIO 42.96 41.89 45.38 ~ 44.09

{P = Provisional, Q = Quick, PJ=Projected}

As advised by the Directorate of Economics & Statistics, Planning & Development
Department, GoB, the Projected Gross State Domestic Product of Bihar at Current Prices
for the FY 2018-19 was Rs 548580 Crores. Bank Credit for this corresponding period
stood at Rs 155213 Crores thus taking the Credit — GSDP Ratio of the State to 27.75%.

3.5 To include Outstandings of Technically Written-Off Loans
during preceding five years for calculating / monitoring CD
Ratio at State / SLBC level

Banks have been doing technical write-offs for cleaning their balance sheets & lowering
their tax liabilities as permitted under various provisions of laws. However, the amount of
loans so written-off still remain with the borrower and within the financial system and get
reduced gradually on recovery of these loans. Being an off-balance item, as of now, loans
technically written-off are not accounted for to calculate / monitor CD Ratio at the State /
SLBC level. Inclusion of the loans technically written-off during a reasonable period, say 5
years, net of recoveries made therein, may project a better picture of CD Ratio which
represents , in percentage terms, the amount of credit provided as compared to deposits
held by banks in the State.

Pursuant to discussion on the point in the ACP finalisation meeting of major banks with
Principal Secretary (Finance), GoB held on 04.04.2019, minutes of which are placed
under Annexure-ll of the reference book, the matter was flagged by SLBC Convenor to
RBI. RBI have advised that the matter may be referred by them to their Central Office for
consideration if the issue is taken up by the SLBC & finds a place in the minutes of its
meeting.

In light of the foregoing, the house may examine and consider the matter for referring the
same to RBI.

The house may also examine exclusion of Government deposits from calculation of CD
ratio as these deposits are only temporary stopovers in their journey to accounts of
beneficiaries or cash pay outs.

*khkkhrhk
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4.

REVIEW OF PERFORMANCE UNDER ANNUAL CREDIT PLAN

UPTO Q4 OF FY 2018-19

4.1 TARGET VS ACHIEVEMENT

The performance of Banks under the Annual Credit Plan 2018-19 upto the quarter ended

March 2019 is as under:-

Type of Bank wise:
(Rs. in Crore)
Banks Target Achievement % Ach.
Commercial Banks 101331 83226 82.13
Co-operative Banks 1980 2821 142.51
RRBs 26437 20730 78.41
Small Finance Banks 252 2805 1113.27
Total 130000 109582 84.29
Sector-wise: (Rs. in Crore)
Sector Target Achievement % Ach.
Agriculture 60000 43621 72.70
MSME 20000 23601 118.01
OPS 13000 8672 66.71
Total Priority Sector 93000 75894 81.61
NPS 37000 33688 91.05
Total 130000 109582 84.29

Bank-wise and District-wise position as on 31.03.2019 in respect of targets and
achievements under ACP 2018-19 is furnished on Page nos. 106 to 111.

4.1.1 COMPARATIVE PERFORMANCE UNDER ACP

As on March 2019 vis-a-vis March 2018 (Rs. in Crore)

2018-19 2017-18
Banks Target Ach. % Ach Target Ach. % Ach
Commercial Banks 101331 83226 82.13 86044 77594 90.18
Co-operative Banks 1980 2821 142.51 1036 2570 248.02
RRBs 26437 20730 78.41 22920 19770 86.26
Small Finance Banks 252 2805 P32 T -- - =
Total 130000 109582 84.29 110000 | 99934 90.85
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4.2 SECTOR-WISE PERFORMANCE UNDER ACP

(Rs. in Crore)

2018-19 2017-18
Secton Target Ach. % Ach Target Ach. % Ach
AGL 60000 43621 72.70 49000 42161 86.04
MSME 20000 23601 118.01 17000 18985 111.68
OPS 13000 8672 66.71 13000 9781 75.24
Total PS 93000 75894 81.61 79000 70927 89.78
NPS 37000 33688 91.05 31000 29007 93.57
Total 130000 109582 84.29 110000 99934 90.85

The overall achievement of target during the period under review is 84.29 % as against
90.85% recorded during corresponding period last FY. However, in terms of amount,
Banks have disbursed Rs.9648 Crores more than amount sanctioned during the

corresponding period of last FY.

4.3 BANKS BELOW STATE AVERAGE OF 84.29% ACP ACHIEVEMENT

(Amt. in Rs Lakhs)

Sl No. | Name of the Bank Target Achicvement % Achievement
: (Amt) (Amt)
1 DAKSHIN BIHAR GRAMIN BANK 1340841 1089744 81.27%
2 STATE BANK OF INDIA 2176836 1760397 80.87%
3 PUNJAB NATIONAL BANK 1428337 1136665 79.58%
4 CANARA BANK 499351 396314 79.37%
5 FEDERAL BANK 15460 12189 78.84%
6 BANK OF BARODA 558573 436027 78.06%
7 INDIAN OVERSEAS BANK 126460 97403 77.02%
8 UTTAR BIHAR GRAMIN BANK 1302892 983271 75.47%
9 PUNJAB AND SIND BANK 23606 16180 68.54%
10 JAMMU KASHMIR BANK 2724 1837 67.44%
11 ALLAHABAD BANK 557889 373864 67.01%
12 IDBI 131062 86144 65.73%
13 UNION BANK OF INDIA 331512 209460 63.18%
14 UCO BANK 534587 323156 60.45%
15 BANK OF INDIA 792416 475527 60.01%
16 INDIAN BANK 130333 70285 53.93%
17 VIJAYA BANK 67083 35164 52.42%
18 KOTAK MAHINDRA 25248 12000 47.53%
19 SYNDICATE BANK 118981 55993 47.06%
20 BANK OF MAHARSHTRA 23343 10453 44.78%
21 UNITED BANK OF INDIA 215861 92789 42.99%
22 CENTRAL BANK OF INDIA 1077349 435169 40.39%
23 ANDHRA BANK 74041 27203 36.74%
24 DENA BANK 86286 30090 34.87%
25 ORIENTAL BANK OF COM 101815 25743 25.28%
26 KARNATAKA BANK 1749 280 16.01%
27 CORPORATION BANK 79918 7980 9.99%
28 SOUTH INDIAN BANK 2449 0 0.00%
29 DEVELOPMENT CREDIT BANK 1000 0 0.00%
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4.4 DISTRICTS BELOW STATE AVERAGE OF 84.29 % ACP ACHIEVEMENT

(Amt. in Rs Lakhs)

Sl No. | Name of the District | Target (Ambunt) Achievamant % Achievement
(Amount)
1 East Champaran 471734 380242 80.61%
2 Araria 282704 226728 80.20%
3 Nawada 219042 174126 79.49%
4 Buxar 263157 208953 79.40%
S Bhagalpur 452272 358236 79.21%
6 |Gaya 537648 424503 78.96%
7 Samastipur 557538 434351 77.91%
8 Darbhanga 382595 293476 76.71%
9 | Khagaria 204940 156236 76.23%
10 | West Champaran 386867 293651 75.90%
11 Aurangabad 310462 234495 75.53%
12 | Jamui 191924 144606 75.35%
13 | Saran 428903 322497 75.19%
14 | Munger 201056 150553 74.88%
15 | Lakhisarai 124923 93086 74.51%
16 | Bhojpur 353295 255456 72.31%
17 | Vaishali 382520 272154 71.15%
18 | Sheikhpura 102282 71403 69.81%
19 | Arwal 101369 70042 69.10%
20 | Madhepura 208538 140455 67.35%
21 | Siwan 367271 246736 67.18%
22 | supaul 236451 157827 66.75%
23 | Katihar 310445 204030 65.72%
24 | sitamarhi 310570 201273 64.81%
25 | Banka 209789 134037 63.89%
26 | Jehanabad 170365 108017 63.40%
27 | Sheohar 88290 55616 62.99%
28 | Gopalganj 302057 180434 59.74%
29 | Madhubani 489433 278644 " 56.93%

Bank-wise and District-wise position as on 31.03.2019 in respect of targets and
achievements under ACP 2018-19 is furnished on Page nos.106 -111.

“X=X=X-X-X~
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NON-PERFORMING ASSETS (NPAs)

5

5.1 NPA Position of Banks

As on 31.03.2019, the overall position of NPAs and the amount of loans Written-Off are as

under: (Rs. in Crore)
Banks Total Adv. Total NPA % of NPA Written off
Comm. Banks 112997 10255 9.08 716
Co-op. Banks 3851 279 7.25 -
RRBs 17733 4462 25.16 0
Small Finance Bank 2666 6 0.22 =
Total @ 137247 15002 10.93 716

@ Excluding Loans granted from outside Bihar to units in Bihar

5.1.1 Banks having NPA % more than State Average

(Amt. rounded off to Rs. Crores)

SI.No Name of Bank Advances NPA % NPA
1 PUNJAB NATIONAL BANK 11717 3636 31.03
2 UTTAR BIHAR GRAMIN BANK 8102 2273 28.05
3 DAKSHIN BIHAR GRAMIN BANK 9631 2190 22.73
4 KARNATAKA BANK 5 1 21.40
5 SYNDICATE BANK 648 97 14.96
6 UCO BANK 5526 800 14.48
7 INDIAN OVERSEAS BANK 1127 162 14.37
8 BANK OF INDIA 6455 831 12.87
9 CENTRAL BANK OF INDIA 6919 883 12.76
10 BANK OF BARODA 4597 569 12.39
5.1.2 Comparative Position of NPA %
31.12.2017 | 31.03.2018 30.06.2018 30.09.2018 31.12.2018 31.03.2019
10.23 10.61 11.20 12.35 11.26 10.93

It is evident from the above table that total NPA of Banks is pegged at 10.93% as on
. 31.03.2019. Though NPA has shown a declining trend, still it has increased by 32 basis
points over March 2018 and is very high. It is a matter of great concern not only for banks
but for all stake holders. Banks are requested to make all out efforts to check NPAs

including recovery under certificate cases and SARFAESI.

Position of Bank-wise and Sector-wise NPAs have been placed at Page no.112 for
discussion and review by the House.
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5.2 APPOINTMENT DEDICATED CERTIFICATE OFFICERS &

RECOVERY IN CERTIFICATE CASES

As on 31.03.2019, the overall position of Certificate Cases filed by all Banks is furnished

below: (Amount in Rs. in Crore)
Caes c Cases
Total Total ; > ?ses Cases disposed Pending Pending
filed filed :
Cases Cases (No.) (Amt) disposed of Cases Cases
Banks (No.) (Amt) As 8 ; of (No.) (Amount) (No.) As (Amount)
(During | (During : :
As on on e the (During the | (During on As on
31.12.2018 | 31.12.2018 quarter) the 31.03.2019 | 31.03.2019
quarter) | quarter)
quarter)
Comm | 523975 3560 16912 186 7054 41 532833 3705
Co-op 17469 119 287 8 147 5 17645 122
RRBs 38964 391 1199 70 2103 22 38060 439
SFB 0 0 0 0 0 0 0 0
Total 580408 4070 17398 264 9268 68 588538 4266

Looking at the high NPAs and piling Certificate Cases pending for disposal, Govt. of Bihar
is requested to to appoint / identify Certificate Officers dedicated exclusively to look after
disposal of the Certificate Cases filed by the Banks/Fls.

Bank-wise and District-wise no. & amount of Certificate Cases are furnished on Page nos.
113-114

5.3 Stipulating Time Frame for Recovery of dues involved in Certificate
Cases filed by banks under PDR Act

. A large number of certificate cases filed by banks under PDR Act are pending for disposal
in the districts. These cases not only lock a good amount of lendable funds but also drain
out human resources due to their infinitely staggered continuance / disposal.

Govt. of Bihar is requested by SLBC forum to look into the matter and consider
amendment in related policy by stipulating a definite time frame for disposal of certificate
cases filed by Banks under PRD Act.

5.4 PROMPT ACTION UNDER SARFAESI ACT BY THE DISTRICT
ADMINISTRATION

Application from banks for taking physical possession of property under Section 13 (4) of
SARFAESI Act remains pending for unduly long periods in the offices of DMs. This
concern emerged as an action point in previous SLBC meetings in compliance to which
GoB has sent letters to all DMs. However, considering the pendency involved and its
impact on lendable funds, GoB is requested to issue specific instructions to the district
authorities for quick and proactive disposal of the applications within the stipulated time
frame. This will help in reduction of NPAs, freeing funds for further lending and improving
their performance under ACP.
X-X-X-X-X-
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6

100 Top & 100 Bottom Performing Bank Branches

With a view to promote healthy competition and recognize efforts put in by individual
branches of all the member banks , it was decided during the 66" Review Meeting of the
SLBC held on 01.12.2018 that Department of Finance, Govt. of Bihar will carry out the
ranking 100 Top and 100 Bottom Performing Bank Branches operating in the State. As
decided by Finance Department, GoB, this ranking will be decided on the basis of the
performance of the branch in two areas:

(i) CD Ratio

(i) Achievement under ACP

Rank = CD Ratio + Achievement (%) under ACP

Department of Finance, Govt. of Bihar is requested to share the ranking with the House
for deliberations.

“X-X-X-X-X=
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7
MICRO, SMALL & MEDIUM ENTERPRISES

In terms of the recommendations of the Prime Minister's Task Force on MSMEs, banks
have been advised to achieve:

(i) 20 % year-on-year growth in credit to Micro and Small Enterprises,

(i) 10 % annual growth in the number of Micro Enterprise accounts and

(iii) 60 % of total lending to MSE sector as on corresponding quarter of the previous year
to Micro Enterprises.

As per the new revised reporting guidelines issued by RBI on Priority Sector lending-
Targets and Classification vide RBI Master Circular no. Master Direction
FIDD.CO.Plan.1/04.09.01/2016-17 dated July 7, 2016 (updated upto 01 August,2018)
and vide circular no. FIDD.CO.Plan.BC.18/04.09.01/2017-18 dated March 01, 2018,
Micro, Small & Medium Enterprises comprises Manufacturing and Service Sector under
(i) Micro Enterprises (ii) Small Enterprises (iii) Medium Enterprises (iv) Khadi & Village
Industries Sector (KVI) and (v) Other finance to MSMEs.

The performance of Banks in this regard as on 31.03.2019 is placed at Page No. 115 of
the Reference Book.

7.1 FINANCING MICRO ENTERPRISES (MANUFACTURING + SERVICE)

(Amtin Cr)
TARGET SANCTIONED DISBURSED % ACHV.
AMT NO AMT NO AMT AMT
6000 472082 8156 540690 10070 167.83

Bank-wise target and performance is furnished on Page No. 116 for information.

7.2 FINANCING SMALL ENTERPRISES (MANUFACTURING + SERVICE)

(Amtin Cr)
TARGET SANCTIONED DISBURSED %ACH
AMT NO AMT NO AMT AMT
4000 52164 5196 57795 6182 154.56

Bank-wise target and performance is furnished on Page No.117 for information.

7.3 FINANCING MEDIUM ENTERPRISES (MANUFACTURING + SERVICE)

(Amtin Cr)
TARGET SANCTIONED DISBURSED %ACH
AMT NO AMT NO AMT AMT
4000 1685 1130 1773 1249 31.22

Bank-wise target and performance is furnished on Page No. 118 for information.
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7.4 FINANCING UNDER PSBLOANSINS9MINUTES.COM

psbloansin59minutes.com is an online marketplace which enables In-Principle approval
for MSME loans up to INR 1 Crore in 59 minutes from Public sector Banks.

This Platform has reduced the loan processing turnaround time from 20-25 days to 59
minutes. Post receiving of in-Princile approval letter, the loan is expected to be disbursed
in 7-8 working days.

The loans are processed without human intervention till sanction and / or disbursement
stage. On this platform, MSME borrower is not required to submit any physical document
for In Principle approval. The solution uses advanced algorithms to analyze data points
from various sources such as IT returns, GST data, bank Statements etc. The analyzed
details are matched with various criteria set by all Lending banks on the platform with
whom the Application got matched with and from those Banks the Borrower can select his
/ her preferred lender.

As on date, following banks are partner banks of psbloansin59minutes.com platform:
SIDBI, SBI, Bank of Baroda, Punjab National Bank, Indian Bank, Allahabad Bank, Andhra
Bank, Bank of India, Bank of Maharashtra, Canara Bank, Central Bank of India,
Corporation Bank, IDBI Bank, Indian Overseas Bank, Oriental Bank of commerce, Punjab
& Sindh bank, Syndicate Bank, UCO Bank, Union Bank, United Bank of India, Lotak
Mahindra Bank & IDFC First Bank.

This platform is accessible by visiting the web portal
https://www.psbloansin59minutes.com and may be contacted over landline telephone no.

079-41055999. (Amtin Cr)
SANCTIONED DISBURSED
NO AMT NO AMT
1253 381 867 242

Bank-wise target and performance is furnished on Page No.119 for information.

7.5 FINANCING UNDER CGTMSE COVERAGE

(Amtin Cr)
SANCTIONED DISBURSED
NO AMT NO AMT
31368 1117 31363 1080

Bank-wise performance data and recent changes advised by Govt are furnished on Page
No. 120 for information of the House.

7.6 FINANCING SMALL ROAD TRANSPORT OPERATORS (SRTOs)

(Amt in Crore)

TARGET | SANCTIONED DISBURSED |,
SCHEME NO NO AT Ne | AT | PACH
SRTO 22000 3838 185 | 3824 | 181 | 17.45

Bank-wise performance is furnished on Page No.121

Govt. of Bihar should instruct its Transport Registering Authority to renew the permit of
vehicle financed by Banks only after getting clearance from Banks. It will inculcate a
culture of repayment among SRTO borrowers and Bank shall be in a position to improve
its coverage under SRTO financing.
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AGRICULTURE

8.1 KISAN CREDIT CARD (KCC)
SANCTIONS & DISBURSEMENTS

(Rs. In Crore)

Hari Target (No.) Bisbursement (No) % Achievement
New New Renewal Total New
Commercial Banks 599660 154825 570282 725107 25.82
Co-operative Banks 32990 2049 88597 90646 6.21
RRBs 367350 62311 1077558 1139869 16.96
Small Finance Bank 0 0 0 0 0.00
GRANDTOTAL 1000000 219185 | 1736437 1955622 21.92

Banks operating in the state have disbursed loans to 1955622 beneficiaries (New - 219185
& Renewal - 1736437) under KCC amounting to Rs. 19446 Crore upto the quarter ended
March 2019 of the current FY.

Bank-wise & District-wise performance under KCC Scheme is furnished on Page no. 122-
123.

8.1.1 KISAN CREDIT CARD (KCC) : OUTSTANDINGS & NPAs

(Amtin Cr)
KCC OUTSTANDING NPA IN KCC ~ %NPA
NO. AMT NO. AMT AMT
- 4049089 25545 884686 5291 20.71

Bank-wise data on Outstanding and NPA under Kisan Credit Card (KCC) as on 31.03.2019
are placed at Page no.124 of the SLBC Reference Book.

8.1.2 CROP LOAN OUTSTANDING TO SMALL, MARGINAL & OTHERS

FARMERS
(Amtin Cr)
Small Farmers Marginal Farmers Others Farmers
NO. O/S AMT NO. ~_ 0/S AMT NO. 0/S AMT
1436806 12582 2026371 12272 1198719 12143

The bank-wise data on Outstanding Amount of Crop Loans provided to Small & Marginal
Farmers and Other Farmers as on 31.03.2019 is placed at Page no.125 of the Reference
Book.

8.1.3 ISSUANCE OF ATM CARDS TO KCC HOLDERS

Total KCC A/Cs Smart Card/ ATM-enabled Card Smart card/ ATM-enabled

(Outstanding) issued during the FY 2018-19 | Card issued (Cumulative)
- : o - -
4049089 278707 2577043
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The Bank-wise information on ATM Cards issued to KCC borrowers is placed at Page no.
126 of the Reference Book for information of the House. All Banks are requested to
ensure that ATM Cards are issued to all eligible KCC borrowers at the time of sanction /
renewal.

8.2 CROP INSURANCE SCHEME

As per RBI Circular No.RBI/2018-19/10 FIDD.CO. FSD.BC.No.6/ 05.05.010/ 2018-19
dated 04.07.2018, insurance of crops of all borrower farmers is mandatory. However, GoB
has exited the National Crop Insurance Scheme resulting in non-insurance of Crops under
KCC Scheme of Banks.

The issue was raised in the 66th SLBC meeting. Responding to the action point on the
issue, RBI clarified that since crop insurance aims at mitigating the financial loss of
farmers in case of crop loss due to natural calamaties, mandatory crop insurance
prescribed by RBI is justified.

The Registrar (Cooperative Societies) , GoB have, vide their letter no. 11095 dated
24.12.2018, advised that there is no provision for insurance of crops of the KCC Loanee
Farmers under the “Bihar Rajya Fasal Sahayata Yojana” launched by GoB.

SLBC took up the issue also with Department of Agriculture, Cooperation & Farmers
Welfare, and Department of Financial Services, Government of India. Department of
Agriculture, Cooperation & Farmers Welfare,Gol have , vide their letter no. 13015/02-
2016-Credit-1l (20530) dated 16.05.2019, have advised that since PMFBY / RWBCIS is
not implemented in Bihar and Bihar Govt. is implementing BRFSY at its own, they are
unable to issue any instructions / directions to the State Govt.

In absence of any instruction, Banks are in a fix regarding insurance of crops financed
under their KCC Scheme. This is adversely affecting their achievement under KCC
portfolio and flow of credit to farmers as well.

. SLBC has once again requested RBI to have a relook at the KCC insurance issue and
suggest ways to overcome the hurdle in the wider interest of extension of credit to farm
sector in the State.

8.3 RESCHEDULING OF AGRICULTURE LOANS OF FARMERS
IN DROUGHT HIT DISTRICTS

A Special meeting of SLBC was convened on 23.10.2018 in the wake of declaration of
drought by Govt. of Bihar vide their notification number 1910311/2898/2018/21-031T09 O

qeaT 15-f8a1115.10.2018 . Various relief measures were decided to be taken by Banks as

per instructions contained in RBI master direction FIDD.CO.FSD.BC.No.
9/05.10.001/2018-19 dated 17-10-2018 (Scheduled Commercial Banks) and
FIDD.CO.FSD.BC.No. 10/05.10.001/2018-19 dated 17-10-2018 (RRBs) subject to the
declaration of exact extent of crop loss as required under the said RBI direction. Officials
from Department of Agriculture, Govt. of Bihar participating in the meeting had assured to
sharae with SLBC/ Banks the required crop loss data as soon as it was available. This
issue was also discussed in the 66" & 67" SLBC meetings of SLBC held on 01.12.2018
and 27.02.2019 respectively.

As per the above said RBI Master direction, the rescheduling of Bank loans to borrowers
affected by natural calamities is required to be completed within a period of 3 months
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from the date of declaration of natural calamity. In light of the fact that the period of 3
months has expired on 15.01.2019 long ago and SLBC has not received the consolidated
actual % crop loss data , it is proposed no to carry any further action in this regard.

8.4 DOUBLING OF FARMERS’ INCOME : FINANCING FPOs
(FARMER PRODUCER ORGANISATIONS)

Agriculture being the pivot of economic development of the State, it is imperative to make
a drastic increase in credit outlay to Farm Sector. Looking at the small size of land
holdings, increasing cost of inputs, absence of access to large markets by small farmers
and limited capacity of investment in these land holdings, exploiting the opportunities of
big ticket size Agri-loans should be emphasized. Financing to Farmer Producer
Organisations is one of such opportunities. NABARD is already extending necessary help
and handholding to FPOs in Bihar. But financing to FPOs is still to kickstart in Bihar.

NABARD is requested to liaise with Banks and arrange necessary training for Bank
officials to make them conversant with the various facets of FPO financing.

8.5 CAMPAIGN TO ACHIEVE SATURATION UNDER THE KISAN
CREDIT CARD SCHEME (KCC)

Department of Financial Services, Gol have advised all Banks that it has been decided by
Department of Agriculture, Cooperation & Farmers Welfare (DAC&FW), Gol to launch a
special drive in campaign mode with an objective to saturate the farmers under the KCC
scheme. In this context, the DAC&FW is separately requesting State Governments to
organise camps village-wise or bank branch-wise to facilitate farmers in completing KCC
application forms with supporting documents including land records and hand them over
to respective Bank branches.

It was decided in the 67" SLBC meeting dated 27.02.2019 that the list of farmers
registered with Agriculture Department for execution of various schemes should be sorted
district-wise, block-wise and passed on to operating functionaries of Banks and districts /
blocks line departments by Agriculture Department for the KCC saturation exercise.

Banks are requested to to extend all support to the State / District Administration and
endeavour to achieve saturation under the KCC Scheme. Detailed guidelines in this
regard are contained in DFS letter F. No. 3/7/2019-AC dated 04.02.2019 which is attached
as Annexure-1l at Page no.72-74 for ready reference.

“X=X=X-X=X=
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ALLIED AGRICULTURE ACTIVITIES

9

Government of India had announced in Budget 2018-19 their decision to extend the
facilities of Kisan Credit Card to Animal Husbandry Farmers and Fisheries (AH &F) to help
them meet their working capital requirements.

Pursuant to Gol's announcement, Reserve Bank of India has issued Circular No.
RBI/2018-19/112 FIDD.CO.FSD.BC.12/05.05.010/2018-19 dated 04.02.2019 detailing the
modalities of the KCC Scheme for Animal Husbandry & Fisheries.

A copy of the above cited RBI circular is placed as Annexure-lll at Page No.75-78 for
ready reference.

Member Banks are requested to take note of it and augment credit extension to Animal
Husbandry and Fisheries sub-sector in the State.

9.1 DAIRY
(Amtin Cr)
TARGET SANCTIONED DISBURSED
SCHEME %ACH
AMT NO AMT NO AMT
DAIRY 3616 230380 1379 230213 1391 38.47
9.2 POULTRY
(Amtin Cr)
TARGET SANCTIONED DISBURSED
SCHEME %ACH
AMT NO AMT NO AMT
POULTRY 1440 9530 141 9569 143 9.96
9.3 FISHERIES
(Amtin Cr)
TARGET SANCTIONED DISBURSED
SCHEME %ACH
AMT NO AMT NO AMT
FISHERY 1391 3441 51 3478 53 3.84

Bank wise performances are furnished on Page no. 127-129.
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10

REVIEW OF PERFORMANCE UNDER IMPORTANT SCHEMES
10.1 NATIONAL RURAL LIVELIHOOD MISSION (NRLM) : SHG

TARGET SAVING BANK CREDIT LINKAGE
SCHEME LINKAGE (SANCTIOmnT %ACH
NS NO NS (Rs Crores)
SHGs 250000 131910 222810 2941 89.12

Data provided by BRLPS on Bank-wise position of Savings and Credit-linkage of SHGs is
furnished on Page no.130.

The Reserve Bank of India has already advised the detailed guidelines for
operationalisation of Interest Subvention Scheme under NRLM for SHG Credit. All Banks
are requested to provide the stipulated interest- subvention to all eligible SHG accounts.

10.2 NATIONAL URBAN LIVELIHOOD MISSION (NULM) - SELF
EMPLOYMENT PROGRANMME

The data provided by Urban Development and Housing Department under various
- components of NULM are placed below:

As on 31.03.2019

SR NO COMPONENT ANNUAL TARGET | ACHIEVEMENT % OF ACHIEV
(NO.) (NO.)
1, SEP-I ( Credit Linkage) 6400 2684 41.93
2. SEP-G (Credit Linkage) 500 3 0.60
3. SHG ( Bank Linkage) 1000 304 30.40
TOTAL 7900 2991 37.86

As allocation of wards has already been done among the banks, the applications
pertaining to a specific ward should be disposed off by the bank/ bank branch concerned.

Data provided by State Mission NULM on Bank-wise performance of Bank and Credit-
linkages of SHGs is furnished on Page no.135-138.
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10.3 EDUCATION LOAN

- 10.3.1 EDUCATION LOAN: TARGET & ACHIEVEMENT

Performance of banks during FY 2018-19 is summarized below:

SCHEME NAME Target Sanction % Achievement
No No No
Education Loan 50000 13901 27.80

More granular data on target and achievement under Education Loan has been placed on
Page no.144 of the SLBC Reference Book.

10.3.2 EDUCATION LOAN: OUTSTANDINGs AND NPAs

(Amtin Cr)
Education Loan outstanding NPA in Education Loan %NPA
BIHAR NO. AMT NO. AMT AMT
119743 3839 17164 567 14.76

Bank wise data sheet Education loan outstanding and NPA position in Education loan on
Page no.145 of the SLBC Reference Book.

10.4 CREDIT LINKED SUBSIDY SCHEME CLSS) UNDER
PRADHANMANTRI AWAS YOJANA (PMAY)
( Amt in Rs Lakh)

Total No. of
all Housing .
Loans Out of (1), Housing Loans covered under Ourte(c):fai(\?e)cl’ilijl?:eldy
sanctioned CLSS of PMAY since 01.04.2015
: 01.04.2015
since
01.04.2015
(1) (2) (3)
Amt. of :
No. Sane;lt?;.ne 4| Subsidy No. Amt.
Claimed
63614 3746 60252 4724 1306 2614

Detailed data on Bank-wise performance under CLSS is placed at Page No. 146.
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10.5 PRADHAN MANTRI MUDRA YOJANA (PMMY)

The Pradhan Mantri Mudra Yojna was launched on 08™ April 2015 with an objective to
create an inclusive, sustainable & value based entrepreneurial culture, in collaboration
with partner institutions in achieving economic success and financial security. The loans in
PMMY are extended under 3 categories: Shishu (upto Rs 50000), Kishore (Rs 50001 to
Rs 5 Lakhs) & Tarun (Rs 500001 to 10 Lakhs). The loans are provided for income
generating small business activities in manufacturing, processing, and service sector or
trading.

From April 2016 onwards, activities allied to agriculture (excluding crop loans, land
improvement) have also been included in this scheme. Interest rates are to be charged as
per the policy decision of bank & there is no need of collateral security under this loan-
scheme. Banks are requested to instruct their branches for better implementation of the
scheme and advise the progress of the scheme online through SLBC website by 07" of
every month, for the preceding month.

(Amt in Crore)

PMMY SANCTIONED CUMMULATIVE SANCTION
DURING FY 2018-19 SINCE INCEPTION

SHISHU KISHORE TARUN SHISHU KISHORE TARUN

NO. AMT | NO. AMT | NO. AMT | NO. AMT | NO. AMT | NO. AMT

714136 | 2190 | 140237 | 3527 | 20903 | 1741 | 2472304 | 7927 | 597113 | 11886 | 77907 | 6513

The data on Mudra Loan as on 31.03.2019 is placed on Page nos.147-150 for information
of the house.

10.6 PRADHAN MANTRI JAN-DHAN YOJANA (PMJDY)

Under this scheme, a Savings Bank account with minimal documents is opened with zero
balance & Rupay Card is issued. The account carries free of cost accidental death
insurance of Rs.2 lacs for the account holder, subject to the terms of usage.

NO. OF
NO. OF PMJDY i S OVERDRAFTS | TOTAL(CUM.)
ACCOUNTS OPENED TOTAL PMJDY PMJDY ACCOUNTS SANCTIONED IN OVER f)RAFTS
IN FY 2018-19 ACCOUNTS FY 2018-19 SANCTIONED
As on 31.03.2019 As on
31.03.2019
NO BALANCE BALANCE BALANCE SANC SANC
(Rs.In NO (Rs.In NO (Rs. In NO (Rs. In NO (Rs.
Crores) Crores) Crores) Cr) InCr
6968678 2099 42664825 9949 36388800 9100 107515 58 2607523 | 298

Bank-wise detailed data on PMJDY is placed on Page no.151 for information of the
house.
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10.6.1
ACTIVATION OF RUPAY CARD IN PMJDY ACCOUNTS

A key feature of PMJDY is the issuance of RupyCard, an indigeneous ATM-cum-Debit
Card introduced by NPCI, to all PMJDY account holders, including the illiterate ones. All
Rupay card holders under PMJDY have been provided with a Personal Accident Cover
(PAC) of Rs 2 lacs.However, the PAC claim under PMJDY shall be payable if the Rupay
Card holder have performed at least one customer induced financial or non-financial
transaction at any Bank Branch / Bank Mitra / BC /ATM /POS / ECOM etc. channel, intra
or inter bank (on us / off us), within a period of 90 days prior to date of accident, including
the accident date.

Many Rupay Cards already issued or being issued on an ongoing basis, are lying in non-
activated state despite concerted efforts of Banks. Getting these cards activated in order
to extend PAC facility to these Rupay Card holders is a challenging task considering the
huge number of PMJDY accounts. Bihar Govt. is requested to involve its Block / District
level machinery in spreading awareness among Rupay Card holders and ensure
activation of Rupay Cards.

10.7 STAND-UP INDIA PROGRAMME (SUI)

Stand up India Programme was launched by the Hon’ble Prime Minister on April 05, 2016.
The objective of the Stand-up India is to facilitate bank loans between Rs. 10 lacs to
Rs.1.00 crore to Scheduled Caste (SC) and Scheduled Tribe (ST) borrowers and Women
borrowers for setting up Greenfield Enterprises. The details of the scheme and its
guidelines are available on website www.standupmitra.in. Banks are requested to instruct
their branches for better implementation of the scheme and advise the progress of the
scheme online through SLBC website by 07" of every month, for the preceding month.

LOANS GIVEN TO
Total No. of Number of branches

Branches which have given loan No. of
9 No. of SC No. of ST \Wsriats
7469 905 191 40 979

The bank wise data of Stand-up India as on 31.03.2019 is placed on Page no.152

10.8 PRIME MINISTER’S EMPLOYMENT GENERATION PROGRAMME (PMEGP)
(Amt in Crore)

TARGET SANCTIONED DISBURSED | %ACH
e NO. NO. | AMT | NO. [ AMT | (NO)
PMEGP 4348 2565 | 146 | 2419 | 112 | 58.99

The information regarding loan sanctioned & disbursed by Banks under the above said
scheme has been provided on Page no.153 of the Reference Book for information of the
House. Data obtained from KVIC site is placed on Page no.154. There is a difference in
the number of projects sanctioned as reported by banks vis-a-vis the report downloaded
from KVIC site. Member banks are requested to verify the data and ascertain the correct
position in this regard.
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11

PERFORMANCE UNDER SOCIAL SECURITY SCHEMES
11.1 PRADHAN MANTRI JIVAN JYOTI BIMA YOJNA (PMJJBY)

PMJJBY provides an insurance coverage at a very low premium. Under the scheme any
saving bank account holder aged between 18 to 50 years can be insured for a sum of
Rs.2.00 lacs against death on a payment of yearly premium of Rs.330/- only, which will be
debited from his saving account. The insurance is valid from 1st June to 31% May each
year and is renewable. The performance of all member banks under this scheme is as

under:

NO.OF PMJIBY | TOTAL(CUM.) | TOTAL(CUM.) | TOTAL(CUM.)
Eg&gﬂi::ﬂ:: Cp:f\)l.l\(l:i)SF :Ef:gB]YN CLAIMS SETTLED NO. OF PMJIBY NO. OF PMIJIBY NO. OF PMJIBY
IN Y 2018-19 As EY 2018-19 As IN FY 2018-19 ENROLLMENTS CLAIMS RECD CLAIMS SETTLED
0n 31.03.2019 | On 31.03.2019 Asion e MEE TIH,
F9d: ot 31.03.2019 | 31.03.2019 31.03.2019 31.03.2019
1710821 1312 870 3009244 3380 3104

Related data is placed on Page no.155 for information of the house.

11.2 PRADHAN MANTRI SURAKSHA BIMA YOJNA (PMSBY)

PMSBY is a social security scheme in which persons having savings bank account and
aged between 18 to 70 years can be insured for a sum of Rs.2.00 lacs against accidental
death on a payment of a paltry premium of Rs.12/- per year. The coverage is available
also in case of complete or partial disability. The yearly premium is to be debited
automatically from the SB A/C on the basis of authorisation by the customer. The

insurance will be valid from 1st June to 31%' May each year and is renewable.
The performance of Banks under PMSBYin Bihar is appended below:

NO. OF PMSBY :3;’;# 2&"(\);5 :3;2:; 2'&&'; TOTAL (CUM.) | TOTAL (CUM.) TOTAL (CUM.)
ENROLLMENTS e SETTLED As On | NO:OFPMSBY | NO.OFPMSBY | NO.OF PMSBY
IN2018-19As | oot B 0 | 501819 AsOn | ENROLLMENTS | CLAIMSRECD | CLAIMS SETTLED
On 31.03.2019 mlerea e TILL31.03.2019 | TILL31.03.2019 | TILL 31.03.2019
2649195 357 216 7147717 980 683

More granular data in this regard is placed on Page no.155 for information of the house.

11.3 ATAL PENSION YOJNA (APY)

Persons aged between 18 to 40 years not having any social security coverage are eligible
under Atal Pension Yojna. The scheme is mainly targeted at workers of unorganised
sector. After attaining the age of 60 years contributors to the scheme will get a monthly
pension between 1000 to 5000 per month. depending upon their monthly contribution.
After the death of pensioner and his/her spouse, their nominee will be paid a lump-sum
amount.

NO. OF APY ENROLLMENTS
IN FY 2018-19 As On 31.03.2019

TOTAL (CUM.) NO. OF APY ENROLLMENTS
TILL 31.03.2019

427461 1401980

The data is placed on Page no.155 for information of the house.
-X-X-X-X-X-X-
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12
FINANCIAL INCLUSION

12.1 PROGRESS OF OPENING OF BANKING OUTLETS IN UNBANKED
VILLAGES WHERE THE POPULATION IS MORE THAN 5000 AND
UNBANKED RURAL CENTERS (URCS)

As clarified by RBI in their Circular RBI/2016-17/306 DBR.No. BAPD.BC. 69/22.01.001
/2016-17 dated May 18, 2017:

A ‘Banking Outlet’ for a Domestic Scheduled Commercial Bank (DSCB), a Small Finance
Bank (SFB) and a Payment Bank (PB) is a fixed point service delivery unit, manned by
either bank’s staff or its Business Correspondent where services of acceptance of
deposits, encashment of cheques/ cash withdrawal or lending of money are provided for a
minimum of 4 hours per day for at least five days a week. It carries uniform signage with
name of the bank and authorization from it, contact details of the controlling authorities
and complaint escalation mechanism. The bank should have a regular off-site and on-site
monitoring of the ‘Banking Outlet’ to ensure proper supervision, ‘uninterrupted service’
except temporary interruptions due to telecom connectivity, etc. and timely addressing of
customer grievances. The working hours/days need to be displayed prominently.

RBI, vide their Circular instruction FIDD.CO.LBS.No. 3712/02.01.001/2017-18 dated

05.06.2018, have instructed all Banks to ensure that Unbanked Rural Centres (URCs) in

villages with population above 5000 are banked forthwith “by opening CBS enabled
Banking Outlet”.

In the light of above instructions, SLBC has allotted and advised target to Banks for
opening Banking Outlet (BO) in URCs. The detailed information in this regard has been
placed on website of SLBC, Bihar.

The overall performance of Banks in respect of Opening BOs in URCs, as on 31.03.2019,
is as under:

No. of Unbanked Rural Centre(URC) to be covered with CBS enabled 602
Banking Outlet (BO)

No. of URCs covered with BO as on 31.12.2018 407
No. of URCs covered with BO as on 31.03.2019 442
No. of URCs provided with BO during the quarter ended 31.03.2019 35
Pending no. of URCs to be provided with BO 160

As on 31.03.2019, out of 602 URCs, BOs have been opened in 442 and 160 URCs are
yet to be covered by BOs.
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Bank-wise pendency is as under:

BANK NAME No. of URCs Pending to be provided with BO
AXIS BANK 16
BANDHAN BANK 25
BANK OF INDIA 8
CANARA BANK 23
CORPORATION BANK 8
HDFC 8
ICICI 24
INDIAN BANK 1
INDUSIND BANK 6
KOTAK 5
PNB 1
PUNJAB & SINDH BANK 1
SYNDICATE BANK 8
UBGB 1
UNION BANK OF INDIA g
UNITED BANK OF INDIA 11
VIJAYA BANK 7
YES BANK 4
TOAL 160

Due to imposition of PCA, the target of opening URCs was allotted to only 26 Banks.

However, RBI has already issued clarification, vide their Circular no. FIDD. Pat. LBS. No.
/1167 /02.01.138/2017-18 dated 26.04.2018 that even the banks placed under prompt

Corrective Action (PCA) can open fixed point BCs in URCs. SLBC has requested all such

Banks to take note of this and explore opportunities of opening fixed point BCs in URCs to

augment financial inclusion.

The list of pending URC allotted to Banks for opening of Banking Outlets as on

31.03.2019 is placed on Page nos. 156-159.

*kkkkk
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IMPLEMENTATION OF FINANCIAL INCLUSION PLANS IN LWE
AFFECTED DISTRICTS

12.1.1

As notified by the Department of Financial Services, Government of India vide their letter
F.No.-11-18015/68/2014-LWE-IIl dated 14.04.2018, there are 4 “Most Affected LWE
Districts” in Bihar. Credit extension by Banks in these districts, upto the quarter ended
March,2019 during current FY, is as under:

Disbursement Disbursement
under ACP under ACP C D Ratio C D Ratio
SL. District during the Year | during the Year as on as on
No. ended ended 31.03.2019 | 31.03.2018
MAR’2019 MAR’2018
(Rs. in Crores) | (Rs.in Crores) % %
1. Aurangabad 2345 2425 38.16 ¥ 42.08
2. Gaya 4245 3965 38.02 4 36.66
3. Jamui 1446 1327 4544 % 40.94
4. Lakhisarai 931 914 39.07 4 37.03
TOTAL 8967 8631

It is evident from the above data that extension of credit by banks in the Most Affected
LWE Districts in Bihar has increased by 3.75% (Rs 336 Crores) during the FY 2018-19 as
compared to last FY 2017-18.

The CD Ratios of Gaya, Jamui & Lakhisarai districts have registered increae of 1.36%,
4.50% and 2.04% respectively whereas it has decreased by 3.92% in Aurangabad district
- despite 3.41% increase in disbursement.

12.1.2 BANKING FACILITY IN THE STATE

NET MOBILE
BRANCH CSP ATM POS BANKING | BANKING ATM CARD
7469 18230 | 6615 40125 4501825 4397910 61135969
NO. OF BANK BRANCHES
No of CSP/Bank
SEMI g
RURAL URBAN | TOTAL | Mitra Engaged
URBAN
COMM BANK 2024 1554 1340 4918 12531
CO-OP BANK 165 64 57 286 0
RRB 1452 553 105 2110 5690
SMALL FINANCE BANK 62 43 50 155 0
TOTAL 3703 2214 1552 7469 18230
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NO. OF ATMs ATM
RURAL | SEMI URBAN | URBAN | TOTAL | caArRDp | T©OS
COMM BANK 1407 2387 2630 | 6424 | 56576097 | 39423
CO-OP BANK 61 51 26 138 142037 0
RRB 0 0 0 0 4417835 | 702
SMALL FINANCE BANK 3 15 35 53 0 0
TOTAL 1471 2453 2601 | 6615 | 61135969 | 40125

Bank-wise details are available on Page no 160-164 of the Reference Book.

12.2 DIRECT BENEFIT TRANSFER (DBT)

DBT has emerged as a very important & useful tool in administrating financial benefits
related schemes of Gol & GoB. With the growing number of DBT beneficiaries day by day
, the challenges before the banks for effecting quick and successful DBT transactions
has also grown manifold. In order to minimize the instances of failed transactions, proper
Aadhar Seeding & Mobile Number Seeding and authentication with UIDAI of bank
accounts of the beneficiaries are the only way out.

The DBT user departments may ensure, before hand , the availability of Aadhar Seeding
& Mobile Number Seeding with bank accounts of the beneficiaries from the related banks
to avoid transaction failures. These Departments should update and correct their account
number data base before submitting the same to banks for DBT to minimize the failed
transactions and delay in receipt of funds by the beneficiaries. The remitting bank
. branches should provide details of failed transactions to the concerned customer
departments immediately for correction.

12.21 STATUS OF MOBILE /AADHAR SEEDING

TOTAL NUMBER TOTAL NO. OF TOTAL NO. OF .
OF ACTIVE ACCOUNTS SEEDED ACCOUNTS TOTAL NO. OF ACCOUNTS
ACCOUNTS IN WITH MOBILE SEEDED WITH AUTHENTICATED WITH UIDAI
BIHAR NUMBER AADHAAR
92499774 62189110 68681212 47423652

From the data presented in the above table, it can be seen that out of a total of 9.24 Crore
active accounts in the State, 6.21 Crore (67.20%) are seeded with Mobile Numbers, 6.86
Crores (74.24%) are Aadhar seeded and 4.74 Crores (51.29%) are authenticated with the
UIDAI. Also, 69.05% of Aadhar seeded accounts are authenticated with UIDAI.

The detailed report in this regard is placed on Page no.165 for information of the house.

-X-X-X-X-X-X~
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DISCUSSION ON POLICY MATTERS

(I) INVOLVEMENT OF LDMs BY DISTRICT AUTHORITIES UNDER
“BIHAR RIGHT TO PUBLIC GRIEVANCE REDRESSAL ACT, 2015”

Lead District Managers are being involved in investigating / replying / presenting complaint
cases filed by complainants under Bihar Lok Shikayat Nivaran Adhikar Adhiniyam — 2015.
This issue was flagged by the LDMs in their meetings with SLBC on 09.11.2018 and
31.01.2019. They maintained that Bihar Right to Public Grievance Redressal Act, 2015
read with Bihar Right to Public Grievance Redressal Rules, 2016 is not applicable in
respect of banking services. This Act has manifestly been enacted for the public authority
of State and any complaint against State functionaries only may be entertained under the
Act.

The Act defines the word “compliant” under section 2 (a) of the Act as under:

"Complaint” means any application made by citizen or group of citizen to a Public
Grievance Redressal Officer for seeking any benefit or relief relating to any schemes,
programme or services run in the State by the State Government or in respect of failure or
delay in providing such benefit or relief, or regarding any matter arising out of failure in the
functioning of, or violation of any law, policy, service, programme, or scheme in force in
the State by a public authority but does not include grievance relating to the service
matters of a public servant, whether serving or retired, or relating to any matter in which
any Court or Tribunal has jurisdiction or relating to any matter under Right to Information
Act, 2005 (Central Act No. 22 of 2005) or services notified under the Bihar Righr to
~ publicServices Act, 201 1.”

Further, Public Authority is defined under section 2 (e) of the Act as under:

"Public authority"” means the State Government and its departments
and includes any authority or body or institution established or
constituted by or under any law made by the State Legislature.”

Section 2(1) (e) of the Bihar Right to Public Grievance Redressal Rules, 2016 also defines
public authority as under:

e TR § e § afteaw 6 g 2 () § aftia o aeE i) 59w
o six TR sy QW dew g a9re ot e Bt g ar sEe adie
TqTi AT ST AT AT He T gientaa g |7

The provisions of the Act have made it abundantly clear that complaint may be filed by a
citizen before Public Grievance Redressal Officer for seeking any benefit or relief relating
to any schemes, programme or services run in the State by the State Government or in
respect of failure or delay in providing such benefit or relief, or regarding any matter
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arising out of failure in the functioning of, or violation of any law, policy, service,
programme, or scheme in force in the State by a public authority. Further, definition is
public authority (against whom complaint may be filed) made it clear that it meansState
Government and its departments and includes any authority or body or institution
established or constituted by or under any law made by the State Legislature.

In view of the above, it is clear that Banks are out of preview of provisions of Bihar Right to
Public Grievance Redressal Act, 2015 . It is relevant to mention here that there are well
established grievance redressal systems in the Banks for their customers and any
aggrieved person can approach the Bank with online/ manual complaint against any of its
official/ Branch. Alternatively, aggrieved person form banking services may file complaint
before the Banking Ombudsman under Banking Ombudsman Scheme, 2006. Act or
omissions of any Bank official are also subject to vigilance complaint before Central
Vigilance Commission.

This issue was raised in the 66" & 67" SLBC meeting also:

SLBC requests Government of Bihar to look into the issue and instruct District
Administration not to involve LDMs in grievance redressal so that they can discharge their
functions as envisaged in the Lead Bank Scheme.

(I11) DIGITIZATION OF LAND RECORDS, ISSUANCE OF LPC ONLINE AND
GIVING ACCESS RIGHTS TO BANKS FOR NOTING THEIR CHARGES
ONLINE AGAINST THE LAND RECORDS

" Pursuant to GoB'’s decision, the exercise of digitizing land records has been carried out in
all the districts.

GoB is requested to start issuance of Land Possession Certificate Online to speed up
credit extension by Banks.

GoB is also requested to allow Banks to access these land records to mark online their
charges on land against the security of which loans have been egranted by them.

14

ANY OTHER ISSUE CONSIDERED SUITABLE BY THE HOUSE

=0=0=0=0=0-=
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(LSTATE LEVEL BANKERS' cOMMITYEE, BIHAR

DATED 27" FEBRUARY 2019
HOTEL CHANAKYA, PATNA
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MINUTES: 67™ SLBC MEETING :27-02-2019

The 67"quarterly review meeting of SLBC, Bihar was held on 27" of February 2019 at Hotel
Chanakya to review the progress under Annual Credit Plan 2018-19 upto the quarter ended
December 2018 and to discuss related issues.

The meeting was chaired by Shri Sushil Kumar Modi, Hon'ble Deputy Chief Minister (Finance)
Minister, and Government of Bihar.

It was attended by Shri Rana Randhir Singh, Minister, CooperativeDepartment, Shri Subhash
Sharma, Development Commissioner, and Biharand senior officials from Government Departments,
Banks and other institutions. The list of participants is. placed as Annexure — L.

1. The meetingstarted off withthe welcome address delivered by Shri Vijay Singh. Negi,
General Manager, State Bank of India. Shri Negipresented a brief account of important
banking indicators and issues as under:
> Pursuant to instructions of Hon’ble Deputy Chief Minister, today, for the first time, all the
districts of the State are participating in the SLBC meeting through Video Conferencing
(VC). Ladies & Gentlemen, it is a landmark in the journey of SLBC, Bihar.

> There are two good news. First, the limit for sanctioning agriculture loans without
collaterals has been raised from Rs 1.00 lac to Rs 1.60 lacs. Second, Dairy & Fisheries have
also been included under KCC scheme. It is an opportunity to the bankers and the state
government to exploit these liberalized norms in augmenting credit extension to the target
group and better our performance.

» Member Banks in the State have disbursed Rs 74618 Crores upto the quarter ending
31.12.2018 during the current FY which is 57.40% of the ACP target of Rs 130000 crores.
If we talk sector-wise achievement, it is 47.17% of ACP target under Agriculture, 82.66%
of MSME, 55.35 % of total priority sector and 62.54% of non-priority sector. In view of the
little time left to winding up the current FY, it will be challenging to achieve the ACP target.

» The CD ratio was43.18%as on 31.12.2018 as compared to 43.64% as on 31.12.17. The
issue of low CD Ratio was discussed in detail during the meeting of all LDMs with SLBC.

» There were6876branches and 15584CSPs or BCs in the State as at the end of December
2017 which have gone upto 7435and17504 respectively by the end of December 2018.

» 407 Banking Outlets have been opened out of 602 allotted to banks. 195 BOs remain to be
opened.

» NPAs pegged at 11.26% at the end of December 2018 exhibitsslight improvement over
September 2018 level of12.35%. However, it is still 1.03% higher than the December
2017 level. '

» The Government of Bihar (GoB) had declared 26 districts of the State as drought hit.
However, the rescheduling of Agriculture Loans and other relief measurescould not be
carried out by Banks for want of data on actual crop loss (%) to be provided by GoB. The
period of three months, stipulated by RBI, for carrying out rescheduling of loans in order to
claim benefit of Asset Classification by Banks and other measures, is already over.
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» RBI has recently clarified that Crop Insurance is Mandatory for Bank loans under KCC. GoB
has already advised that there is no provision for Crop insurance for KCC loanee farmers
under “Bihar Fasal Sahayta Yojana” floated by GoB after it exited out of the PMFBY. How
to increase credit expansion under KCC and ensure the interest of farmers in case of crop
loss is an important issue to be examined by this SLBC meeting.

2. Setting the stage fordiscussion as per the agenda, Shri Rajiv Kumar Das, Assistant
General Manager, SLBC, Bihar informed the house that the minutes of the 66" SLBC meeting
were circulated to all stake holders. SLBC received advices only from Finance Department, GoB
for some amendments which were carried out accordingly and the amended Minutes were re-
circulated. Since no further amendments were received by SLBC, the minutes may please be
considered as approved by the House.

Referring to the letter received from Gol on Pradhan Mantri Kisan Samman Nidhi (PM-KISAN), Shri
Das further informed the house that, as instructed by Gol, Banks should ensure that money
transferred under PM-KISAN Scheme reaches the farmers and no deductions / adjustments are
made therefrom against any outstanding loans or any other dues.

The Action Taken Report on action points of the 66" SLBC Meeting was reviewed.

3. Making an analytical assessment of performance under ACP by the bottom 5 districts and bank
branches therein, Dr. S. Siddharth, Principal Secretary (Finance), GoB observed as under:
Achievement under Annual Credit Plan: There is no improvement in the ACP achievement of
five districts namely Gopalganj, Madhubani, Banka, Jehanabad and Siwan. These districts were at
the lowestof performance in the previous SLBC meeting and same districts are at the bottom in
this SLBC also which clearly reflects that the directions of SLBC have not been taken seriously. The
% ACP achievements upto the quarters ended December 2018 & September 2018 of Gopalganj
are 40.71%8& 26.50%, Madhubani — 41.00 %& 26.38 %, Banka — 42.40 % & 26.93%, Jehanabad
44.33% & 25.97% and Siwan 45.18% & 29.10%, respectively.

" Shri Sushil Kumar Modi, Hon’ble Deputy Chief (Finance) Minister desired to interact on
the issue with the district officials who were connected to the SLBC meeting through VC.

(i) GOPALGANI: Talking to LDM Gopalganj via VC, Principal Secretary expressed his concern
over continuing low achievement of the district under ACP and pointed out that surprisingly most
of the low performing branches in the district are SBI Branches e.g. SBI Mohammadpur (0.92%),
SBI Naraiana (3.59%), SBI Mirganj (8.21%), SBI Gopalmath (15.23%) &SBI Golanseva (17.16%).
These low performing branches of SBI have pulled the ACP performance of the district down to
40.71%.

LDM Gopalganj replied that all the member banks have been advised to present an action plan in
the forthcoming DLCC meeting dated 05.03.2019 and all possible steps will be taken to better
district’s performance under ACP in the remaining one month.,

Hon'ble Deputy Chief (Finance) Ministerpointed out that Gopalganj district is lagging by 17%
in ACP achievement as compared to State average ACP achievement of 57.40%. ACP Achievement
of Gopalganj is 40.71% at the end of 3" quarter this year whereas it was 60.64% in the
corresponding period last year. Gopalganj district has a good potential for lending due the
presence of sugar industry and sugarcane area in and around the district. Banks are required to
find out the reasons for poor performance.

Hon'ble Deputy Chief (Finance) Ministertold that if Dy Chief Minister can visit the districts for
reviewing development performances, there must be instructions in Banks for senior bank officials
at state level to visit the non-performing districts. Shri V.S Negi, General Manager,
SBIinformed thatthere are instructions anddistricts are being visited.
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(ii) MADHUBANI: It is second from the bottom in ACP performance with 41% achievement and
the bottom performing bankbranches thereare — OBC Jaynagar, UBICharcharaha, Dena Bank
Madhubani, UCOPandaul, UBIJhanjharpur, Canara Bank Basopatti, Allahabad Bank Mansapur, Bol
Laukaha, Bol Bisaul.

DDC informed that LDM was not present for discussions about the reasons for low ACP
achievement but assured to improve it.

Hon’ble Deputy Chief (Finance) Minister exhorted that achievement under ACP is not the sole
responsibility of LDM; rather it is the concern of all stakeholders and the performance of Banks
should be reviewed by District Authorities to ensure achievement of ACP targets.

DDC informed that in the last review meeting Banks have assured to make significant
improvements. :

(iii) BANKA: At the end of 2™ quarter, Banka had 26.93% of ACP achievement & was placed at
4" position from bottom. But in 3™ quarter, it has slipped to 3™ position from bottom with ACP
achievement of a meager 42%.PNB Amarpur (4.90%), IDBI Banka (5.58%), ICICI Banka (6.90%),
Grameen bank (8.55%), Bihar Grameen Bank Dhuraia (13.59%), OBC Banka (22.87%) &United
Bank of India Nawadih (23%) are the lowest performing Bank branches.

LDM Banka informed that due to good performance by some bank branches the district is able to
achieve more under ACP whereas the low performance by some banks have pulled the district’s
performance down.

Hon’ble Deputy Chief (Finance) Minister commented that he himself had visited Banka
district last year and reviewed the performance but still the district has not picked up.The Zonal
Manager, UCO Bank, the Lead Bank in Banka district, informed that when Hon'ble Deputy Chief
(Finance) minister had last visited the district, the ACP achievement was 17% only and a lot of
efforts have been put in by the Banks thereafter improving the achievement to 42%. He informed

that the main reasons for low performance of the district are more thrust on recovery and write-
" off of loans to reduce high NPAs resulting in decreasein a large portion of progress made by fresh
loans.

Hon’ble Deputy Chief (Finance) Minister remarked that the district should not depend on
ICICI and IDBI for ACP achievement. It is the primary responsibility of Public Sector Banks. He
suggested the Principal. Secretary (Finance), GoB to arrange to prepare ACP achievement of
branches in the district Bank-type-wise i.e., separate for Scheduled commercial Banks, RRBs/
Cooperative Banks, Private Sector Banks to have better comparison.

(iv) JEHANABAD: The lowest performing bank branches are - Corporation Bank Tehta (1.24%),
Dena Bank Jehanabad (5.90%), OBC Jehanabad (8.39%), SBI Bharathur (9.62%), CBI Jehanabad
(10.97%), SBI Pinjaur (11.52%) SBI Godiha (18.50%), SBI Kako (21.70%) — most of the branches
are of SBI.

General Manager, State Bank of India assured that they will look into to find the reasons for
low performance and strive to boost ACP- achievement.

(v) SIWAN: This district is a persisting concern as itfigures regularly under low ACP achievement
districts. The lowest performing Bank branches in the district are: CBI Andar (14.69%), CBI
Jamopur (18.61%), CBI Hasanpura, CBI DAV College Siwan, CBI Panchlakhi — all low performing
branches in the district are of CBI.
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CBI representative admitted that their branches are not performing upto the mark in Siwan
district. The main reasons are that — (a) the Bank has been placed under PCA for last two years
and (b) non- financing under KCC. Therefore, Bank’s performance across the State is as low as
31% only. Still, considering the affordable opportunities, Bank is making finances and recently Rs
150 Crores has been financed in camp mode in coordination with JEEVIKA. Thus, financing has not
halted but ithas not gained the required momentum as more efforts are directed towards recovery
of loans.

DFS Representative stated that Gol have taken suitable steps by dint of which 6 banks have come
out of PCA recently. He hoped that CBI too will come out of PCA after the 4™ quarter of the
current FY.

(vi) SUPAUL: The district has achieved only 45.42% of ACPtarget so far. In the VC, LDM Supaul
informed that this is because some banks have fared poorly e.g. CBI 18%,UCO Bank 37%,
BOI26%, Union Bank 36% Corporation Bank 4%, OBC 5% etc. In the recently held DLCC meeting
on 25" February 2019 all banks have submitted their projected performance according to which
the ACP achievement of the district by the end of current FY is expected to be 78%.

(vii) ARWAL: The ACP achievement of the district is 46.87% only. Talking at the current status
and efforts put in, the District Magistrate, Arwal told that he is closely monitoring the performance
of Banks with the LDM. There is an increase of Rs 200 Crores in ACP achievement in Dec 2018
quarter. A mega credit camp is going to be held on 01.03.2019 and the district is hopeful of
scoring well in ACP achievement as well as CD Ratio at the end of current FY.

(viii) Katihar: The ACP achievement ofthis district is 46.98% which is 10% less than the State
average. The viewsof LDM and district authorities could not be heard due to loss of VC
connectivity with the district.

(ix) Nalanda: The ACP achievement of the district is 48.50%. SLBC could not interact with
district authorities as they were deputed to Chief Minister’s visit programme there.

(X) Madhepura: The LDMinformed that the performance of the district has improved to 48.70%
in Dec 18 quarter from 34.93% in September 18 quarter. The lower performance under ACP is due

to the underperformance of some Banks, mainly CBI. Banks with major presence in the district are
" SBI & CBI and they are working hard, and the district is hopeful of crossing the state average
achievement of ACP.

(xi) Sitamarhi: The district has achieved 48.91% of target under ACP 2018-19. The LDM
informed that he is coordinating with the lagging banks in the district and they have assured to
endeavour in achieving the ACP target by 15" of March 2019.

(xii) Vaishali: Speaking on the low ACP achievement of the district,LDM Vaishali told that the
district has achieved 49.92%. The concern of low achievement has been shared with all operating
Banks, especially the major Banks, and the district is expected to achieve the target allotted.

4. Hon'ble Deputy Chief (Finance) Ministerreviewed Bank-wise performance of ACP as under:
(a) Bol:

Hon'ble Dy Chief Minister showed his displeasure over zonal managers of the three zones of Bank
of India in Bihar fornot participating in the meeting and instructed that all Zonal Managers of
Banks not having a State Head should invariably attend the SLBC meetings.It was clearly
emphasized in the last SLBC meeting and is also part of its minutes.He also expressed his
displeasure over the poor performance of Bol despite its robust presence through 345 branches in
the State. Against an ACP target of Rs 2791 crores for the FY, its achievement is only 35.22%,
about 22% below the state average. If this poor performance continues, he stated, no Govt.
deposit will be placed with Bol branches.
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AGM, SLBC informed the house that there are some Banks like Allahabad Bank,Union Bank, Bol,
UCO Banketc. which have multiple zones but no State Head Offices. SLBC will seek information
from all banks in this regard and advisethem accordingly to participate in forthcoming SLBC
meetings.

(b) UCO Bank: UCO bank has 229 branches and its ACP achievement upto December 2018
quarter is 42.20%. ZM, UCO Bank, Patna informed that the low performance is mainly due to
emphasis on NPA-recovery and the PCA factor. There is some improvement as compared to
September 2018 quarter and they hope to align with the State Average by the end of the year.

(c) SBI: Hon’ble Deputy Chief (Finance) Minister mentioned that it is a matter of concern
that the achievement under ACP upto Q3 this year has decreased by 9% (from 66.56% to
57.40%) as compared to the similar period last year. SBI (56.48%) is also below the State
average.

General Manager, State Bank of India mentioned that achievement of SBI, as compared to
Q3 last year, has decreased by 6.83%. mainly due to underperformance under KCC. And the
prime reason for low performance under KCC is the absence of insurance, this is feedback of all
Banks. Write-off is also another factor.

5. KCC and Crop Insurance: Principal Secretary (Finance), GoB pointed out that despite
the insurance issue the Banks have sanctioned good number of KCCs, and their achievements are:
SBI = 32.12%, CBI - 1.46%, PNB — 23.58%, UCO bank — 41.98%, BoB — 68.66%, Allahabad Bank
— 78.28%, Indian Bank — 60.29%.

Hon’ble Deputy Chief (Finance) Minister stated that when insurance was available in KCC
even then the performance of banks was not comfortable. And, despite mandatory pre-condition
of insurance, Banks have done new KCCs and renewals. So, the plea of non-availability of crop
insurance for not doing KCC does not hold good. It is worth mentioning that against an average
disbursement of Rs 20,000 — 25,000 Crores per year under KCC, benefit of crop insurance claim
~ received per year has been Rs 400-500 Crores only.

6. Saturation of KCC: Referring to GOI's recent guidelines dated 04.02.20190on KCC saturation,
Assistant General Manager, SLBC explained Gol's instructions to State Govt. and banks for
covering all farmers under KCC.

Hon’ble Deputy Chief (Finance) Minister told that looking at the efforts done by banks it is
hoped that only a few farmers might be uncovered under KCC. But the Sub-Committee of SLBC on
Agriculture should look into the saturation aspect in detail and organize camps for saturation.
There are 45 lacs farmers registered online with Agriculture Department for execution of various
schemes. This list may be sorted district-wise, block-wise and passed on by the Agriculture
Department to operating functionaries of Banks and GoB which will be helpful in the saturation
exercise. He also emphasized that Banks should ensure not to levy any charges e.g. processing,
inspection, folio charges etc., in KCC accounts considering the accompanying IBA circular.

7. Assistant General Manager, SLBC also informed the house regarding RBI's recent circular dated
04.02.2019 on introduction of working capital facility to Animal Husbandry and Fisheries.

Hon’ble Deputy Chief (Finance) Minister advised that for operationalization of these
guidelines it is necessary that scale of finance for animal husbandry and fishery is determined at
the earliest. He requested the Principal Secretary (Finance) to ensure that this task is carried out
by District Level Technical Committees (DLTCs) within 15-20 days. He was also of the view that
the Banks and GoB should come out with advertisements highlighting the salient features of the
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scheme including activities covered, subsidized rate of interest, interest subvention etc. in the
print media to popularize the scheme.

8. Assistant General Manager, SLBC further informed that the ceiling for agriculture loans
without collateral has been revised upward from Rs 1,00,000 to Rs 1,60,000. He, on behalf of
SLBC, thanked the Deputy Chief (Finance) Minister for his efforts in this regard by taking up the
issue with Gol.

Hon’ble Deputy Chief (Finance) Minister told that GoB does not propose loan waiver. These
recently announced relaxations are liberalized terms for extending credit & are aimed at widening
the reach of institutional credit to small borrowers. So, the bankers should not be hesitant in
implementing them and financing small borrowers. He remarked that Bihar has the best recovery
culture in micro finance.

9. Bank-wise review: Speaking ofBank-wise performance of ACP, the Principal Secretary
(Finance)informed that Finance department has carried out a detailed exercise throughout the
state and ranked bank branches district-wise based on their performance. He stated that
substantial number of branches of major Banks with larger presence and greater stake, specially
SBI, are low performing e.g. SBI —59 branches, DBGB — 44 branches, CBI -36 branches, Bank of
India — 32, UBGB — 29, Axis Bank — 21, IDBI — 19, BoB—17, PNB--16. He also informed that some
of the Top Performing branches are: IOB Simari, PNB, Gaya, Allahabad Bank, Aghara, SBI,
Madhubani, SBI, CBB Muzaffarpur.

Hon’'ble Deputy Chief (Finance) Minister commented that SBI has maximum branches in the
State, hence it is quite possible that despite the Bank doing well as a whole, it may have many
branches in Bottom Performing category. So, in order to have a more rational review of Banks, it
is imperative to ascertain % of number of branches falling under Bottom Performing &Top
Performing categories to total number of branches in the state. For further meaningful
comparison, Banks should be grouped and analyzed as per their classification e.g. Public Sector
Banks, Private Sector Banks, RRBs, Small Finance Banks. The Principal Secretary (Finance)
assured to tweak the ranking exercise accordingly. He further informed that the ranking list will be
shared by GoB with all Banks and appealed to the State heads of the Banks to have separate
" review of these branches for improvement in their performance.

10. Relief measures in drought hit areas: Raising an important agenda item, Assistant
General Manager , SLBC pointed out that aspecial meeting of SLBC was convened on
23.10.2018 in the wake of declaration of drought by Govt. of Bihar and various relief measures
were decided to be taken by Banks subject to the declaration of exact extent of crop loss as
required under RBI master direction. However, information on exact extent of crop loss is still
awaited from GoB. This issue was also discussed in the 66™ SLBC meeting of SLBC held on
01.12.2018.

As per the RBI Master direction, the rescheduling of Bank loans to borrowers affected by natural
calamities is required to be completed within a period of 3 months from the date of declaration of
natural calamity. This period has already expired on 15.01.2019. So, SLBC is required to take a
final view in the matter.

Hon’ble Deputy Chief (Finance) Minister stated that the exact crop loss figure is determined
based on crop cutting exercise which has been concluded and the required data is expected soon.
SLBC may, thereafter, approach RBI for extension of 3 months’ stipulated period & proceed as per
RBI directions.

11. Creation of Banks’ Charge on-line consequent to Digitization of land records:

As per agenda item, Assistant General Manager,SLBC requested GoB to allot ID & Password
to banks to log in and create Banks’ charge in case of loans involving land as soon as such
functionality is ready / developed by GoB.
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12. Department-wise Review:

(I) Secretary, Animal Husbandry and Fisheries Resources expressed her view as under:

(a) Under Goat Farming (2016-17), the no. of applications pending at the time of last SLBC were
134 in which 12 more applications have been added taking the total to 146. Out of this only 1
application has been sanctioned by Allahabad Bank. Under Goat Farming (2017-18),6 applications
have been sanctioned as under:

Allahabad Bank -1, CBI - 1, MBGB — 1, UBGB - 1, United Bank of India — 1, Vijaya Bank — 1.

(b)Under Samekit Murgi Vikas Yojana, for Layer farming (2016-17), only 4 applications have been
sanctioned, 2 each by MBGB and Indian Bank. Under Layer farming (2017-18), 7 applications have
been sanctioned as under:

BoB — 2, PNB — 2, Canara Bank — 1, CBI — 1 & IDBI - 1.

(c) The progress under Dairy is not encouraging. The total achievement is 1,703 units against
8,177 units i.e., only 21%. A total of 6,826 applications have been sent to Banks out of which
5,899 are still pending. This is for the FY 2017-18. For 2018-19, the process has started. In fact, it
takes 2 to 3 years to complete the cycle.

(d) The issues are being discussed regularly with banks. The main issue is long pendency period
of applications. Banks should either sanction or reject the applications within a reasonable time.
Sometimes, there are delays due to documentation.

(I1) CEO, JEEVIKA discussed in detail the various issues and aspects of SHG financing as
below:

(a) Under SHG financing in the State, the target for current FY is to finance Rs 3,000 Crores to
2,50,000 number of SHGs. Up to December quarter this FY, JEEVIKA has been able to credit link
1,90,000 SHGs to whom Rs 2,500 Crores has been sanctioned and more than Rs 2,000 Crores has
been disbursed. We are hopeful of achieving the target. This is on account ofthe whole-hearted
cooperation from all Banks for which we thank them all from the SLBC forum.

. (b) There are 2-3 issues persisting since last 2-3 SLBC meetings. First, Banks are extracting CIBIL
records of all the office bearer individuals of the SHGs. Earlier this practice was adopted in PNB
only whereas now all banks are doing it. RRBs are not able to extract CIBIL from their branches.
Rural branches of commercial banks also face system-snag in extracting the CIBIL records. This
causes undue delay. For SHG, we have a grading sheet- a format duly approved by NABARD &
RBI, certified copy of which is submitted by the SHG along with loan application. This grading
sheet reflects the true health of the SHG. JEEVIKA requests that since the loan is given to SHG,
CIBIL for office bearers individuals should be dispensed with to speed up SHG financing.

The Chief General Manager, NABARD stated that related RBI circular does not say that Banks
should finance only after extracting CIBIL score of SHG members. Banks should take the KYC of
immediate members and the credit information can be collected and uploaded afterwards. In no
case non-uploading of credit information should delay the SHG disbursement process.

Further, General Manager, State Bank of India also clarified that the para 13 of related 2016-
RBI circular says that none of the data requirements specified be made pre-condition for
extending loan to SHG.

General Manager, RBI informed the house that, at the request of JEEVIKA, they have sent the
Hindi version of abovementioned RBI circular to all State Heads of Banks on 12" February 2019.

General Manager, PNB stated thatthey donot have instructions from their Head Office for not
taking CIBIL for SHG. However, if RBI representative is stating that taking CIBIL is not mandatory
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for SHG financing, they will issue Circular from their level on the receipt of the minutes containing
this clarification.

General Manager, RBI told that there is a difference between CIBIL score and Credit
Information.

General Manager, PNB stated that the discussion is on CIBIL &not Credit information and
therefore RBI should clarify on it.

Hon’ble Deputy Chief (Finance) Minister said that he is not aware of the technicalities and
asked RBI representative to clarify whether taking CIBIL score is mandatory for SHG financing or
not. RBI representative said that it is not necessary. Hon’ble Deputy Chief (Finance) Minister
remarked that Banks should not have issue in financing JEEVIKA SHGs where recovery is 94-95%
and there is specific RBI circular for credit information not making it a precondition. He suggested
that the said RBI Circular should be sent by all banks to their all branches. He requested JEEVIKA
to put up, in next SLBC, the names of bank branches where the issue is persisting. He appealed to
all Banks to achieve their SHG financing targets 100% so that State target of financing to
2,50,000 SHGs is achieved.

(c)Second, the Banks are insisting on e-KYC of the three office bearers whereas it is not
mandatory, only KYC should suffice. In e-KYC, all the three members are required to be present at
a time,physically, in the concerned bank branch for completing the KYC process. Many a time,
these three members are not available together when account opening form is moved to bank.
Insisting on e-KYC causes inordinate delay.

DFS representative advised that in light of Supreme Court judgment, e-KYC is now mandatory only
in cases where availing welfare services and subsidies is involved.

(d) Third, is about quantum of loan in 15t 2" credit linkages. This was an agenda in the last
SLBC Sub-Committee also. It was decided with consensus in SLBC long ago that banks will
financeRs 1.50 lacs in 1% linkage and Rs 3.00 lacs in 2" linkage. However, there is lack of
uniformity and some Banks are still financing Rs1.00 lac as 1% linkage. Had they financed
uniformly Rs 1.50 lacs to 1,90,000 SHGs, we could have achieved the budgeted level of Rs 3,000
Crores.

(e) Many loan applications of SHG are pending with Allahabad Bank in Katihar which comes under
their Bhagalpur zone. Matter is not getting flagged at proper level because, as raised in this SLBC,
all zonal heads of Banks not having a State Head, are not participating in SLBC & Sub-Committee
meetings.

JEEVIKA is liaising with all banks. Rs 153 Crores have been sanctioned by CBI during January —
February 2019 in camps organized at Muzaffarpur. BoB has deputed all their Branch Managers to
JEEVIKA-office for better liaising, follow-up and enhanced performance. All Banks are requested to
take similar steps.

(III) Urban Development& Housing Department: Under Housing for All scheme, MIG-T &
MIG-II have been included and the carpet area has also been increased. Despite this,Banks are
not claiming subsidy under the scheme. Banks have sanctioned more than 50,000 housing loans
since inception of the scheme in 2015 and out of this only 3500 housing loans are covered under
CLSS. This data does not seem to be correct. The UD & HD Department has carried out
assessment and is of the view that there islack of communication between branches and their
controlling offices on the issue as to how & whom to cover under the scheme. This shouldnot be
the situation because banks already have with them all the related &requiredpaper taken by them
at the time of sanctioning housing loan. All they require to do is to take a simple one pager
application from the borrower / prospective borrower to include him / her in the CLSS scheme.
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Hon’ble Deputy Chief (Finance) Minister expressed his dissatisfaction over the dim progress
of CLSS under PMAY whereas it is beneficial for both borrowers & banks. He directed the
department to hold a meeting and sort out the impeding issues so that coverage under CLSS
could be increased.

(IV) Department of Social Welfare: Government is paying pension through DBT to 62 lac
pensioners at quarterly intervals. ICICI is the nodal bank for effecting DBT through PFMS portal.
The major issues are reconciliation & delayed reporting. Generally, the reports should come from
Banks within a period of 10 days, but these are taking as much as about 40 days, especially RRBs
related reports. Also, there are instances when a successful transaction is reported as a failed
transaction later and the amount is debited after 40 days to the account. There are presently
1,16,000 such accounts. The failed entries are returned in the form of fresh / new entries which
remain untracked. This makes the reconciliation process more cumbersome and time consuming.
The Social Welfare Department & the ICICI bank are already in close contact with Controller
General of Accounts, Gol.However, responses received from RRBs are much delayed & there are
cases of false success and false failures of DBT. If these reports are received within 10 days,
reconciliation will be fast, needful and the DBT process will become smooth.

Responding on the matter Chairman,DBGB told that this is an old issue which was already
resolved, and no new instances related to DBGB have been brought to their notice. Though this
issue was discussed in the last SLBC also, but DBGB did not figure therein. Files are processed at
sponsored bank level first and then delivered to DBGB. However, delay of 40 days, if any, is not
acceptable from any standards. The Bank will revisit the current status and rectify shortcomings, if
any, in this regard. He also informed that under PM Kisan DBT there were 2769 records related to
DBGB and DBT was 100% successful in all these cases.

Representative from Social Welfare Department clarified that the issue is not related to one bank,
rather it is a systemic issue and needs to be sorted out at the payment gateway level which is
controlled by RBI. In case of RRBs, if the files received at the sponsoring bank are transferred to
RRBs on day-1, the delay would come down drastically.

" Joint secretary, DFS said that there have been many issues in DBT failures in various schemes
like Matri Vandan, Agriculture, Education etc. and DFS have organized many meetings on Aadhar
based DBT issues. When PFMS uploads the data file to the DBT sponsoring bank, the Bank stores
the data at the NPCI payment bridge where DBT is triggered after Aadhar authentication. The
issue is that while authenticating the Aadhar, the latest account of the beneficiary is linked, and
rest are deleted which results in DBT failures. DBT is rejected at the recipient bank level due to
even minor difference in name of the beneficiary. The account being dormant or closed areother
reasons for rejection. However, these failures are 2 to 5% maximum.So far, the case of delay
reporting is concerned, 40 days is abnormal.

The issue of SMS not being triggered in accounts of DBT beneficiaries was also raised. It was
observed that despite State Govt.’s assurance in the 65" SLBC meeting to reimburse the cost
involved, SMS alert is not being sent in all cases. Deputy General Manager (FIMF), SBI,
informed that SMS alert is being triggered where credit amount is Rs10,000 or more. For amount
above Rs10,000, their Corporate Centre has been requested to activate the SMS facility.

Hon’ble Deputy Chief (Finance) Minister remarked that besides the existing 62 lac
pensioners, there are 36 lacs proposed additions which will take the figure to almost 1 Crore. The
pensions paid through DBT are related to old age, widow, disability etc. and the beneficiaries
belong to poor strata of the society who are paid a small amount to sustain their livelihood. If they
do not receive the pension for 6 months, it is really very sad. He advised the Principal Secretary
(Finance) to hold a separate departmental meeting on the issue and also to instruct the related
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team to monitor the issue bank-wise & scheme-wise. He requested the banks to ensure that SMS
alert is sent in all DBTs irrespective of amount.

13. Pin-pointing some issues related to MSMEs, the Chairman, Bihar Industries Association
expressed his views as under:

(a) Reserve Bank of India has recently issued guidelines relating to restructuring of loans to
MSMEs which are effective from 01.01.2019. Our request is that these guidelines be made
effective from 01.07.2017 when GST was rolled out which caused the disruptions. Moreover, RBI's
circular dated March 17, 2016 on Rehabilitation is required to be followed in true spirit. When we
look at the data in this regard, it is very disappointing. In the last Empowered Committee meeting
of RBI, the data shown was 91,000 units with Rs 5,137 Crores involved whereas reference of only
300 and odd only is shown here which the Banks are going to take up.

(b)A committee was required to be formed for taking up Corrective Action Plan (CAP). This
Committee, though formed, is required to be constituted properly. Cases are also not being
referred to it. Once it starts functioning properly, cases of SMA 0, SMA1, SMA2 etc. should also be
referred to this Committee.

(c) So far as the case of rehabilitation of units is concerned, State Govt. is ready to pump funds
and in fact they have already given funds to three units.Butthe issue is that all these units are
connected to banks and, therefore, it is imperative that Banks either give No Objection or Holidays
or settle the dues through OTS and provide resolution otherwise this State Govt. scheme will not
be successful. This issue is required to be looked into.

(d) The figures reported during this SLBC on achievement of some important financial activities
are:

Farm Mechanisation : 13.46%
Storage Facility : 4.77%
Food & Agro Processing : 13.69%
Renewal Energy ; 0.72%
Poultry : 8.12%
" Fisheries ! 3.18%
Stand Up India : 706 Nos. whereas total no. of branches is 7,435.

This shows that the level of financing to the above economic activities in the State is very poor
and needs to be taken care of.

(e) As of now, data on Manufacturing and Service sectors are clubbed together in SLBC reports.
Our request is that separate data for both should be given for analysis point of view. More
emphasis is required to be given to promote Manufacturing Sector in Bihar and if separate data is
available it will be convenient to focus on this sector.

(f) The issue of collaterals was also raised in last SLBC. As per existing instructions, MSME loans
upto Rs 2 Crores are to be granted collateral free. But the data given in SLBC shows that the
average ticket size of collateral free loan given is 3 lacs only.

When we look at the performance of financingSmall Units, if the data furnished is correct, I
congratulate banks as the target has been achieved. But when we look at financing to Medium
Enterprises, the average ticket size comes at 57 lacs which is not convincing. It needs to be
looked into.

(g) Banks financing for constructing warehouses and financing against Warehouse Receipts also
needs to be given focused attention. If a Committee is constituted, the position can improve.

50



14. The President, Bihar Chamber of Commerce expressed his views as under:

(a) As requested by Bihar Industries Association, we also feel that there should be separate
figures for financing to Manufacturing and Service MSME units.

(b) If we have a glance at the performance of private banks under CGTMSE, as mentioned in
supplementary Agenda, we find that achievement of Private Banks is very dismal. It seems that
they are here only for taking deposits and not for making finances.

(c) HDFC and ICICI are not financing any Greenfield Projects, they are interested in only taking
over running units. They should finance new units also besides the running units.

(d) While reviewing district-wise performance it transpired that the performance of some districts
like Supaul and Siwan is not upto mark due to low performance of CBI branches there. As CBI is
an old bank, there should be some special instruction for themto augment their performance in
the districts having low ACP achievement due to their branches.

(e) Similarly, the responsibility of Small Finance Banks should also be fixed as they are having NIL
figure under many sectors.

(f) Going through the figures furnished, it can be easily understood that financing to industries in
Bihar is not satisfactory. Bihar Govt. has launched a portal yesterday in which BSFC etc. want to
finance industries and this also implies that bank finance to industries is not adequate.

(g) 1t has been observed that Banks are averse to finance for reviving Sick Units despite the
decision of Hon’ble High Court. This aspect also needs to be looked into.

15. The District Magistrate, Nawadah told, through VC, that most of the issues pertaining to
the district have already been included during the SLBC discussions. He shared the following
issues:

~ (a) Fund Transfers by banks in the district, to same bank or different banks, are taking much time.
(b) There are many bank branches in the district which are single man branches and this shortage
of manpower is proving an irreparable dent on providing satisfactory service to general public.

(c) There is increasing demand of ATMs and number of ATMs in the district needs to be increased
to provide adequate coverage.

16. The General Manager, Reserve Bank of India, mentioned the following points in his
speech:

(i) In the last SLBC, there were three action points related to RBI — Change of SLBC Convenorship,
increase of limit for collateral free agri loans & crop insurance under KCC. As suggested by
Hon'ble Deputy Chief (Finance) Minister in the last SLBC, Central office RBI has advised
State Bank of India to continue as Convener of SLBC Bihar.

(ii) As discussed, now the limit for collateral free Agri Loans has been revised upward from Rs 1.00
lacs to Rs 1.60 lacs. RBI has issued a circular on 7 February 2019 in this regard.

(i) Consequent to amalgamation of Bihar Grameen Bank into Madhya Bihar Grameen Bank,
license has been issued to the new entity Dakshin Bihar Grameen Bank (DBGB). RBI has set a self
— target to issue licenses to all branches of DBGB latest by 31%*March 2019.

(iv) Pursuant to receipt of instructions from RBI Central Office Mumbai, SLBC has been informed
on 22™ February 2019 that as crop insurance aims at mitigating the financial loss of farmers in
case of crop loss on account of natural calamities, mandatory crop insurance prescribed by RBI is
justified.
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(v) Inclusion of Financial Education in school curriculum is an important issue. Children are the
future citizens of the country. If at least on chapter on financial inclusion is included in the
syllabus of class 6 to 10, it will go a long way in early financial education to budding citizens. It
would help in removing many operational problems that people are facing presentlye.g. getting
duped by the pongee schemes run by fraudulent NBFCs. We have sent a proposal to Education
Department, GoB long ago and request Hon’ble Deputy Chief (Finance) Minister to grant his
personal interest to get Financial Inclusion included in school curriculum in the State.

(vi) The issue of difficulties faced by SHGs in their bank linkage and credit linkage have been
raised in last two SLBCs. This has cropped up prominently during this meeting also. We have
clarified, and it would come in the minutes also, that KYC of three office bearers of SHG is
required to be done and for remaining members only credit information is required. Credit
Information is quite different from CIBIL. Banks are, therefore, requested to go by the spirit of the
circular and note that this has been simplified so that flow of credit to SHG remains unhindered.

(vii) The achievement under ACP at the end of Q3 this FY is before us. We can notice some
decline in Deposits whereas advances have increased.CD Ratio has increased by 75 basis points
which is an encouraging element. The total achievement under ACP is 57.40%, for agriculture it is
47.17% & 82.66% for MSME. Private Banks have scored better so far ACP achievement is
concerned. However, there are some banks like J&K Bank, South Indian bank, Yes Bank and Kotak
Mahindra Bank which have shown zero achievement. Representatives of these banks are
requested to better their performance in the remaining period of the year.

(viii) As per SLBC statistics, the CD Ratio of 17 districts out of 38 districts of Bihar is below 40%.
Special committees have been formed in all these districts for monitoring CD Ratio. All DMs &
DDCs are attending this SLBC meeting through VC. I request them to bestow their personal
attention and arrange to prepare Monitorable Action Plan and ensure its execution so that the CD
Ratio increases and the State marches on the road of prosperity.

17. Speaking on various issues, the Chief General Manager, NABARD shared his following
view-points:

(i) Only 57% achievement under ACP upto the 3" quarter is a matter of concern. It is lesser in
case of Agriculture and further less under Allied activities.

(i) Under the DEDS scheme for dairy, the initial allocation for the State was Rs 16 Crores
approximately. This has been reduced to Rs 6 Crores (approx.) due to underutilization. It speaks
that under dairy, which is an important sector in the State, desired financing is not being done.

(i) As Animal Husbandry & fisheries have now been brought on KCC platform, the bankers and
district authorities need to work in tandem and complete the various pre-operationalization
formalities like scale of finance, identification of beneficiaries etc. so that the scheme picks up fast.

(iii) There has already been a lot of discussion on Crop Insurance under KCC and Bihar Fasal
Sahayta Yojana. Something decisive must be done soon else the controversy will linger and Agri
sector will suffer.

(iv) Banks are hesitant in financing to Farmer Producer Organizations and Farmer Producer
Companies. These are Greenfield-type projects and are not capable enough to offer collaterals to
banks. My suggestion is that, in order to give a fillip to FPOs financing in the State, Govt. of Bihar
may start a Credit Guarantee Fund on the lines similar to CGTMSE. Govt. of Orissa has just started
such a fund.Nabkisan Finance Ltd., a subsidiary of NABARD, finances FPOs and for its borrowers
there is a Credit Guarantee Fund.
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(v) In LBR system of RBI, the data related to agriculture are clubbed together, they are not
available separately for all sub-sectors like Dairy, Fisheries, Poultry etc. which, if available, can be
very helpful in making the planning process more effective. Time has come that this is examined
and provision for more granular data is made.

(vi) e-Shakti is an important initiative NABARD is working on. It is the digitization process of SHG
records. The ultimate objective of the project is that Bankers can see all records related to SHGs
on their desktop including loan applications generated and sanction of loans. In the next phase of
the project, we plan to cover all the members of the SHGs under the umbrella of social security
schemes like PMIDY, PM1IBY, and PMSBY & APY.

18. Lauding the good work being done by banks in Bihar, Shri Rana Randhir Singh, Hon’ble
Minister (Cooperative), GoB expressed his undernoted views on growing expectations from
banks:

(i) It is very pleasant to know that Animal Husbandry & Fisheries have also been brought on KCC
platform and henceforth all benefits available under KCC will be extended to this sector also. I
come from Motihari, Eas