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1. KEY  INDICATORS  OF  BANKS  IN  BIHAR 

BANKING STATICS AS ON 31.12.2018 

          (Amt. in RsCrore) 

Sl. 

No. 

ITEMS DEC’17 MARCH’18 DEC’18 Bench

-mark 

1 DEPOSITS  299907.16 312828 322099  

2 ADVANCES 116282.30 127047 125070  

3 

ADVANCES INCLUDING ADVANCES 
GRANTED TO UNITS IN BIHAR BY 
BRANCHES OPERATING OUTSIDE 
BIHAR 

124967.30 134996 132448  

4 ADVANCES INCLUDING RIDF 130874.30 141967 139091  

5 CD RATIO 43.64% 45.38% 43.18  

6 PRIORITY SECTOR ADVANCES  82169.01 86262 90146  

7 
SHARE OF PSA IN TOTAL ADV 
(SL.NO.2) ( %) 

70.66% 67.90% 72.08% 40% 

8 AGRICULTURAL ADV.  43722.15 45705 45612  

9 
SHARE OF AGL. ADV IN TOTAL ADV 
(SL.NO.2) (%)  

37.60% 35.98% 36.47% 18% 

10 MSME ADV.  25943.01 27613 30521  

11 SHARE OF MSE ADV. IN PSA (%) 31.57% 32.01% 24.40%  

12 ADV. TO WEAKER SEC. 36894.13 38730 31729  

13 SHARE OF WEAKER SEC. IN PSA (%) 44.90% 44.89% 35.20% 25% 

14 DRI ADV.  625.79 639 600  

15 
SHARE OF DRI ADV TOTAL ADV 
(Sl.No.2) (%) 

0.54% 0.50% 0.48% 1% 

16 ADV. TO WOMEN (DISBURSEMENT) 14705.16 8818 9147  

17 
SHARE OF ADV. TO WOMEN IN 
DISBURSEMENT (%) 

20.08% 8.82% 12.26% 5% 

18 TOTAL NUMBER OF BRANCHES 6876 6905 7435  

A RURAL BRANCHES 3490 3511 3688  

B SEMI-URBAN BRANCHES 1966 1980 2208  

C URBAN BRANCHES 1420 1414 1539  
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2. AGRICULTURE 
 

 2.1 TOTAL FARM CREDIT 
 

                                                                                                                      (Rs. In Crore) 

Banks 
Target Sanctioned Disbursement % 

Achiev Amount No. Amount No. Amount 

Commercial 
Banks 

30837 1397941 14387 1417841 14536 47.14 

Co-operative 
Banks 

1697 72807 370 72807 370 21.80 

RRBs 18896 1171768 11443 1160854 10955 57.98 

Small Finance 
Bank 

0 349012 1096 349012 1096 --- 

GRANDTOTAL 51430 2991528 27295 3000514 26957 52.42 
 

Details of bank-wise  performance is furnished on Page No. 173. 
  

 

2.2 AGRICULTURE INFRASTRUCTURE 

                     (Rs. In Crore) 

Banks 
Target Sanctioned Disbursement % 

Achiev Amount No. Amount No. Amount 

Commercial 
Banks 

2559 1716 293 1677 295 11.51 

Co-operative 
Banks 

141 0 0 0 0 0.00 

RRBs 1568 0 0 0 0 0.00 

Small Finance 
Bank 

0 0 0 0 0 0.00 

GRANDTOTAL 4268 1716 293 1677 295 6.90 
 

Bank-wise performance is furnished on Page No. 174. 
 

2.3  ANCILLARY ACTIVITIES         
                                                                               (Rs. In Crore) 

Banks 
Target Sanctioned Disbursement % 

Achiev Amount No. Amount No. Amount 

Commercial 
Banks 

2579 
17211 1004 17353 1041 40.36 

Co-operative 
Banks 

142 
0 

0 0 0 0.00 

RRBs 1581 1 0 1 0 0.00 

Small Finance 
Bank 

0 
1913 12 1913 12 0.00 

GRANDTOTAL 4302 19125 1016 19267 1053 24.47 

Bank-wise performance is furnished on Page No. 175. 
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2.4 FARM MECHANISATION 
                                                                                                                     (Amt in Cr) 

SCHEME 
TARGET SANCTIONED DISBURSED 

%ACH 
AMT NO AMT NO AMT 

Farm 

Mechanisation 
3522 11055 477 10989 474 13.46 

 
Bank-wise target and performance is furnished on page no 176 for information. 

 

2.5 ADVANCES GRANTED TO UNITS FOR PROVIDING 

STORAGE FACILITY 
                                                                                                                    (Amt in Cr) 

SCHEME 
TARGET SANCTIONED DISBURSED 

%ACH 
AMT NO AMT NO AMT 

Storage Facility 3386 287 160 264 162 4.77 
 

Bank- wise target and performance is furnished on Page No. 177 for information. 

2.6 FOOD AND AGRO PROCESSING 

                                                                                                                  (Amt in Cr) 

SCHEME 
TARGET SANCTIONED DISBURSED 

%ACH 
AMT NO AMT NO AMT 

Food & Agro Proc 3280 5530 414 5691 449 13.69 
 

Bank-wise target and performance is furnished on page no. 178 for information. 
 

2.7 AGRICULTURE TERM LOAN (ATL) 
    (Amt in Cr) 

SCHEME 
TARGET SANCTIONED DISBURSED 

%ACH 
AMT NO AMT NO AMT 

ATL 14518 1222300 11630 1221123 11176 76.98 
 

Bank-wise target and performance is furnished on page no. 179 for information. 
 

 

2.8 JOINT LIABILITY GROUPS (JLGs) 
 

SCHEME 

TARGET SANCTIONED DISBURSED 

%ACH 

NO NO AMT NO 
AMT 

(RsCrores) 

JLGs 100000 291228 1074 291765 1135 291.23 
 

The Bank-wise performance under JLG is placed at page no 180 for information of the 

House.  
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3. OTHER SECTOR 
 

 

3.1 SOCIAL INFRASTRUCTURE 
                                                                                                                         (Amt in Cr) 

TARGET SANCTIONED DISBURSED %ACH 

AMT NO AMT NO AMT AMT 

3703 818 36 798 35 0.94 

Bank-wise target and performance is furnished on page no. 181 for information. 

3.2 RENEWABLE ENERGY 
                                                                                                                        (Amt in Cr) 

TARGET SANCTIONED DISBURSED %ACH 

AMT NO AMT NO AMT AMT 

1020 1067 8 1055 7 0.72 

Bank-wise target and performance is furnished on page no. 182 for information. 

 

3.3 SPECIAL CENTRAL ASSISTANCE (SCA) TO SPECIAL COMPONENT 

PLAN (SCP) FOR SCHEDULED CASTES 
 

The Govt. of India's scheme provides for Special Central Assistance (SCA) to be utilized 
in conjunction with Special Component Plan (SCP) for Scheduled Castes (SCs).  
 

A Copy of letter of Joint Secretary, Ministry of Social Justice, Govt. of India containing the 
details of the scheme was placed in the SLBC Reference Book of 46th SLBC meeting held 
on 26.11.2013  
 

All Banks are requested to provide financial assistance to the Scheduled Caste people to 
bring about economic development of Scheduled Caste families in the state. The State 
Govt. is requested to circulate the salient features of the scheme to facilitate financial 
assistance under the scheme, by the banks. 

 

4. HOUSING FINANCE 
 

4.1 HOUSING LOAN : TARGET & ACHIEVEMENT 
 

SCHEME NAME Target Disbursement % Achievement 

No No No 

Housing Loan 24000 24806 103.36 
 

More granular data on target and achievement under Housing Loan has been  placed on 

page no.183 of the SLBC Reference Book. 

4.2 HOUSING LOAN: OUTSTANDING AND NPA 

                                                                                                                          (Amt in Cr) 

HOUSING OUTSTANDING NPA IN HOUSING LOAN %NPA 

NO. AMT NO. AMT AMT 

141937 13357 9554 283 2.12 

Bank wise data on Housing Loan outstanding and NPA position in Housing Loan is 
provided in this SLBC Reference Book on page no. 184. 
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5.DLCC / DLRC, RSETI & FLCC 

5.1 DLCC AND DLRC MEETINGS IN THE DISTRICTS 
 

SI 
NO. 

DISTRICT 

DLCC MEETING FOR QTR 
ENDED 30.09.2018 HELD 

DURING QTR ENDED 
31.12.2018  

DLRC MEETING FOR 
QTR ENDED 30.09.2018 

HELD DURING QTR 
ENDED 31.12.2018 

1 ARARIA 28.12.2018 28.12.2018 

2 ARWAL 28.12.2018 28.12.2018 

3 AURANGABAD 20.12.2018 20.12.2018 

4 BANKA 28.12.2018 28.12.2018 

5 BEGUSARAI 27.12.2018 27.12.2018 

6 BHABUA 27.12.2018 27.12.2018 

7 BHAGALPUR 28.12.2018 28.12.2018 

8 BHOJPUR 27.12.2018 27.12.2018 

9 BUXAR 20.12.2018 20.12.2018 

10 DARBHANGA 19.12.2018 19.12.2018 

11 EAST CHAMPARAN 18.12.2018 18.12.2018 

12 GAYA 29.12.2018 29.12.2018 

13 GOPALGANJ 11.12.2018 11.12.2018 

14 JAMUI 08.01.2019 08.01.2019 

15 JEHANABAD 29.12.2018 29.12.2018 

16 KATIHAR 24.12.2018 24.12.2018 

17 KHAGARIA 22.11.2018 22.11.2018 

18 KISHANGANJ 28.12.2018 28.12.2018 

19 LAKHISARAI 29.12.2018 29.12.2018 

20 MADHIPURA 12.12.2018 12.12.2018 

21 MADHUBANI 29.12.2018 29.12.2018 

22 MUNGER 27.12.2018 27.12.2018 

23 MUZAFFARPUR 04.12.2018 04.12.2018 

24 NALANDA 03.01.2019 03.01.2019 

25 NAWADAH 12.02.2019 12.02.2019 

26 PATNA 28.12.2018 28.12.2018 

27 PURNEA 01.12.2018 01.12.2018 

28 ROHTAS 18.12.2018 18.12.2018 

29 SAHARSA 28.12.2018 28.12.2018 

30 SAMASTIPUR 28.12.2018 28.12.2018 

31 SARAN 31.12.2018 31.12.2018 

32 SHEIKHPURA 11.12.2018 11.12.2018 

33 SHEOHAR 24.12.2018 24.12.2018 

34 SITAMARHI 28.12.2018 28.12.2018 

35 SIWAN 16.11.2018 16.11.2018 

36 SUPAUL 03.12.2018 03.12.2018 

37 VAISHALI 04.12.2018 04.12.2018 

38 WEST CHAMPARAN 29.12.2018 29.12.2018 
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5.2 RURAL SELF EMPLOYMENT TRAININGINSTITUTES (RSETIS) 
 

Rural Self Employment Training Institutes (RSETIs) have been promoted for the purpose 
of providing opportunities to rural youth for their skill upgradation leading to self-
employment. These institutes are run and managed by banks with active support of the 
Government. RSETIs’ core offerings include their free, unique and intensive short-term, 
residential and demand driven training for rural youth with a wide choice of vocations and 
hand holding. 
There are 38 RSETIs at present in the State. Each district has a RSETI. The banks that 
have opened RSETIs are: 
PNB-12, SBI-7, CBI-9, Canara Bank-2, UCO Bank-4, BOB-2, UBI-2. 
Grading of the RSETIs: 
The garding of all the 38 RSETIs was carried out in 2016-17 in which 31 RSETIs were 
awarded  AA grading. Remaining 7 RSETIs got AB, BA or BB grade. No RSETI in Bihar is 
rated C or D grade. The grading for 2017-18 has commenced from 01.10.2018. 

 

Performance of RSETIs in FY 2018-19 
 

During the year 2018-19, RSETIs have organized 557 training programmes and have 
trained 16262 unemployed youth to pursue self employment vocations.  
 

Bank wise and district wise details on RSETI details is placed at page no. 185. 
 

5.3 FINANCIAL LITERACY CENTERS (FLCS) 
 

Pursuant to RBI directives, Financial Literacy Centers (FLCs) have been established to 
educate the people with regard to various products and services available in the formal 
financial sector. 
 

During the half year ended September 2018, the Financial Literacy Centres in Bihar have 
organized: 

a) 424 Special Camps 
b) 585 Target group specific camps 

The information pertaining to activity of FLCs in the State has been placed at Page No. 
186-196 for perusal.  
 

Besides FLCs, as per RBI instructions, all rural branches are required to conduct at least 
one financial literacy camp in each month. Financial Literacy Guide, Diary and Posters 
designed by RBI, is to be used by the branches in the camps to explain the basic financial 
knowledge. All banks are requested to ensure that their rural branches undertake financial 
literacy activities using the standard financial literacy materials. 
Rural branches of various banks have organized 6785 financial literacy camps during the 
year up to the quarter ended December 2018.The district wise data on Financial Literacy 
Camps organised by rural branches in has been furnished at page no.197. 
 

5.3.1 INCLUSION OF FINANCIAL LITERACY IN SCHOOL CURRICULUM, 

PARTICUARLY DIGITAL FINANCIAL LITERACY 

Financial literacy is possession of the set of skills and knowledge that allows individuals to 
make informed and effective decisions with all their financial resources. 
 

In order make people of the State financially literate, it is proper that the knowledge of 
banking, finance, insurance etc. is spread among the budding citizens also. It is, therefore, 
imperative that the education of financial literacy is imparted through school curriculum. 
Government of Bihar is requested to arrange designing, developing and including various 
topics in different class level curriculum on financial literacy with special emphasis on 
digital literacy. 
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6. ISSUES RELATED TO FLOW OF CREDIT 
 

6.1 ENHANCEMENT OF LIMIT FOR REQUIREMENT OF COLLATERAL IN 

CASE OF AGRICULTURE LOANS  

 
Consequent to GoI’s recent budget announcements, it has been decided by RBI that 
Banks may waive security / margin requirements for agricultural loans upto Rs 1.6 lakhs. 
Earlier this relaxation limit was Rs 1.00 lakh only. Banks are requested to take note of the 
revised ceiling and  ensure implementation of the same with immediate effect to increase 
credit extension to Agriculture Sector in the State. 
The related notification of RBI bearing no. RBI/2018-19/118, FIDD.CO.FSD.BC.NO.13/ 
05.05.010/ 2018-19 dated 7th February 2019  is  reproduced below: 
 

Credit Flow to Agriculture- Collateral free agricultural loans 

 

RBI/2018-19/118 
FIDD.CO.FSD.BC.No.13/05.05.010/2018-19 

February 7, 2019 

The Chairman/Managing Director/Chief Executive Officer 
All Scheduled Commercial Banks (including RRBs and SFBs) 

Madam/Sir, 

Credit Flow to Agriculture- Collateral free agricultural loans 

Please refer to paragraph 13 of the Statement on Development and Regulatory Policies 
of the Sixth Bi-Monthly Monetary Policy Statement for 2018-19 released on February 7, 
2019. 

2. In this connection, please refer to our circular RPCD.PLFS.BC.No 85/05.04.02/2009-
10 dated June 18, 2010 on the captioned subject. 

3. Keeping in view the overall inflation and rise in agriculture input cost over the years 
since 2010, it has been decided to raise the limit for collateral free agricultural loans from 
the existing level of ₹1 lakh to ₹1.6 lakh. Accordingly, banks may waive margin 
requirements for agricultural loans upto ₹1.6 lakh. 

4. You are requested to give adequate publicity to this change and instruct your 
controlling offices/branches to implement the same immediately. 

5. Please acknowledge receipt. 

Yours faithfully, 

(Sonali Sen Gupta) 
Chief General Manager 

 

 

 

https://rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=46237#P13
https://rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=46235
https://rbi.org.in/Scripts/BS_PressReleaseDisplay.aspx?prid=46235
https://rbi.org.in/Scripts/NotificationUser.aspx?Id=5732&Mode=0
https://rbi.org.in/Scripts/NotificationUser.aspx?Id=5732&Mode=0
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6.2 SIMPLIFICATION OF PROCESS OF CREATION OF 

CHARGES/MORTGAGE 

 

Digitization of record and online creation of charge is the ultimate solution in this regard.  
 

6.3 RATIONALIZATION OF STAMP DUTY ON LOAN AGREEMENT AND 

WAIVER OF MORTGAGE CHARGES OF LAND 

 
Each agreement in Bihar attracts a stamp duty of Rs 1000/-. In any loan around five to six 
agreements are entered into with the prospective borrowers which costs them Rs 5000-
6000 and proves to be an disincentive to credit extension. Even in the case of PMEGP 
loans, the borrowers are required to pay Rs 5000/- to Rs 6000/- as stamp duty. GoB may 
consider to waive or reduce stamp duty substantially, say Rs 100/- or Rs 200/- per 
agreement, in case of loan agreements by PMEGP / PMMY beneficiaries. It would boost 
entrepreneurship and  act as an incentive for setting up new businesses. 
Waiver of stamp duty on mortgages/ agreements for agricultural loan purposes, 
irrespective of loan amount, will be a shot in the arm in agriculture credit take off. GoB is 
requested to consider the same. 
 

 

7. MISCELLANEOUS 

7.1 TIMELY AND CORRECT DATA SUBMISSION BY BANKS / 

CONCERNED DEPARTMENTS TO SLBC 
 

Data is being fed by Banks on SLBC portal almost within the stipulated period. However, 

correctness of data is still a persistent issue and warrants immediate remedial measures . 

SLBC has been impressing upon member Banks the necessity of data sanctity .  SLBC 

has drawn recently the attention of member banks towards this issue vide letter nos. 

SLBC/CM/2018-19/228 dated 31.08.2018and SLBC/CM/2018-19/344 dated 15.10.2018.  
 

In its further recent communication, vide letter no. SLBC/CM/2018-19/364 dated 

23.10.2018, SLBC has requested member banks to confirm that the data uploaded onto 

SLBC site is system generated data which is checked for its correctness before uploading 

to ensure that it reflects the true state of affairs of their Banks in Bihar.  

 

In this regard, the kind attention of all member Banks is also drawn towards instructions 

contained in para 3.4 of RBI Master circular  RBI/2018-19/5 FIDD.CO.LBS.BC. No.2/ 

02.01. 001/2018-19   dated  July 2, 2018 on “Revised mechanism of Data Flow for LBS 

fora meetings”  for compliance at their end. 

7.2 INVESTIGATION OF CYBER FRAUD 

As per the suggestion of DFS, Govt. of India, investigation of cyber frauds and other 
related issues is a regular agenda item of all SLBCs across the country. A separate wing 
has been established at the State Head Quarter for speedy investigation and disposal of 
cases related to cyber crimes. Controlling Heads of all Banks operating in the State are 
requested to bring to the notice of the State Government instances of cyber fraud and 
detection of counterfeit notes so that appropriate steps may be initiated by the GoB in this 
regard. 
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7.3 LEAD BANK SCHEME: STRENGTHENING OF MONITORING 

INFORMATION SYSTEM (MIS) 
As per RBI instructions, SLBC is required to submit the following returns to RBI at 
quarterly intervals : 
 

LBS-MIS-I : Statement showing Targets of Annual Credit Plan (ACP). 
 

LBS-MIS-II : Statement showing Disbursement and Outstanding for the quarter. 
 

LBS-MIS-III : Statement showing Achievement vis-a-vis Targets for the quarter. 
 

The above returns submitted by SLBC to RBI bank type wise i.e, separately for  Public 
Sector Banks, Private Sector Banks, Regional Rural Banks, State Cooperative Banks and 
Small Finance Bank are furnished on page no.198-212 for perusal / reference. 

 

 

7.4 SUB-COMMITTEES OF SLBC, BIHAR  
Pursuant to the agenda item included in the 65th SLBC meeting in the light of RBI Master 
Direction on Lead Bank Scheme, a Steering Sub-Committee has been constituted with 
following membership: 

i. Joint Secretary, Department of Finance, Govt. of Bihar 

ii. General Manager , Reserve Bank of India 

iii. General Manager, NABARD 

iv. General Manager & Convenor SLBC 

v. General Manager, Central Bank of India 

vi. General Manager, Madhya Bihar Gramin (now Dakshin  Bihar Gramin Bank) 

vii. Deputy General Manager, State Bank of India 

viii. Deputy Zonal Manager, Punjab National Bank 

 
The function of the Steering Sub-Committee , as envisaged in the above mentioned RBI 
Master Direction, is to finalize Agenda for the quarterly review meetings of SLBC.            
1st meeting of this Sub-Committee was held on 9th of November 2018. Its recent meeting 
was held on 05.02.2018.  
With the formation of the Steering Sub-Committee, there are now a total of 6 (six)                         
Sub-Committees of SLBC, Bihar  namely: 

(i) Steering Sub-Committee [ Managed by SLBC ] 

(ii) Sub  - Committee I on Agriculture  [ Managed by Agriculture Deptt. , GoB ] 

(iii) Sub - Committee II on  Agriculture (Allied Activities)  [ Managed by Agriculture 

Deptt. , GoB ] 

(iv) Sub - Committee on Industry  [ Managed by Industry  Deptt., GoB ] 

(v) Sub - Committee on Branch Opening & IT-enabled Financial Inclusion 

 [ Managed by SLBC ] 

(vi) Sub - Committee on SHGs & RSETIs [ Managed by SLBC ] 

Meetings of all these Sub  - Committees are held at quarterly intervals . 
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7.5 DISCUSSION ON POLICY INITIATIVES OF THE GOI/ GOB/ RBI  

(INDUSTRY POLICY/ MSME POLICY/ AGRICULTURE POLICY/ START UP 

POLICY ETC.) 
 

Government of India, Government of Bihar, RBI, NABARD and other apex institutions 
have been framing / amending / updating various important policies in order to channelize 
development / growth in desired direction of the targeted sectors like agriculture, industry, 
start up etc. These policies have involvement of various agencies at different levels 
including the financial institutions, more particularly the banks. A better understanding of 
the policies and the role of and scope for banks therein is imperative for injecting proper 
financial assistance.  
SLBC endeavors in its meetings to discuss on various policy matters. 
 
 
 
 
 

7.6  “DOUBLING FARMER’S INCOME BY 2022” 
 

The Government of India in the Union Budget 2016-17 had announced its resolve to 
double the income of farmers by 2022. This agenda has also been reiterated by the 
government in several forums and has acquired primacy from the point of view of rural 
and agricultural development.   

(a).  The strategies to achieve this goal include:   
 Focus on irrigation with large budgets 
 Provision of quality seeds and nutrients based on soil health  
 Investments in warehousing and cold chains to prevent post-harvest crop losses 
 Promotion of value addition through food processing  
 Creation of a national farm market, removing distortions and develop infrastructure   
 Strengthening of crop insurance scheme to mitigate risks  
 Promotion of ancillary activities like poultry, bee-keeping and fisheries.   

 

(b) Acceleration in income generation is significantly dependent on better capital formation 
in agriculture. Towards this, banks should revisit their documentation for crop loans, 
simplify them where required and ensure speedy sanctioning and disbursal of loans within 
specified time limits.    

(c) SLBC monitors and reviews the performance of banking developments in the 
State/Districts with special reference to Annual Credit Plans, Government Sponsored 
Programs, flow of credit to priority sector, etc. for enhancing the flow of bank finance 
particularly to the rural areas.  

(d) Pursuant to RBI instructions, SLBC, vide letter no. SLBC/CM/2018-19/ dated 
06.08.2018, has advised all Lead District Managers to arrange for inclusion of the subject 
“Doubling Farmers’ income by 2022” as a regular agenda item in BLBC/DLCC/DLRC 
meetings. 

(e) SLBC , Bihar also includes in all its meetings topic(s) related to “Doubling Farmers’ 
Income by 2022”. 
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7.7 FUNCTIONING OF CUSTOMER SERVICE POINT (CSP)/ 

BANK MITRA/ BUSINESS CORRESPONDENT (BC) 
 

IDENTIFICATION /ESTABLISHMENT 
 

In recent years, BCs / CSPs have emerged as an important tool of financial inclusion.  
These are opened by the Banks at various locations as per RBI guidelines to cater the 
banking needs of the public. There is a robust network of 17504 CSPs/ Bank Mitras in 
Bihar which is extending banking facilities to the public. This requires further expansion / 
strengthening for covering the uncovered population. Banks are requested to activate their 
inactive CSPs, if any, for proper utilization of the CSP network created. 
Bank-wise and District-wise details of Banking Correspondent Agents (BCAs) and 
transactions carried out by them have been furnished on page no. 169-170.  
 

CONTROL MECHANISM OVER THEIR FUNCTIONING 
 
 

Banks exercise control over the functioning of CSPs through a separate department set 
up specially for the purpose of implementing their respective BC models. BCs are directly 
accountable to banks for irregularities, if any, on the part of the CSPs associated with 
them.  
 

Now-a-days Banks are employing their technology platforms to a great extent for 
expanding reach of their BC models and on-boarding more and more number of 
customers. 
 

During meeting with Banks, BCs and  CSPs on 04.05.2018, the entire gamut of control 
mechanism and monitoring was discussed by the Principal Secretary , Finance , GoB and 
suggestions emerged were advised to appropriate authority for action. 
 

 

COMPLAINT REDRESSAL IN CONNECTION WITH CSPs/ BANK MITRAs  / BCs 
 

Banks are aware of the sensitivity/ risk associated with the BC model and have put in 
place effective complaint redressal mechanism for resolving the complaints against 
CSPs/Bank Mitras/BCs. 
 

PRIORITY SECTOR LENDING 
 

As per Master Direction  FIDD.CO.Plan.1/04.09.01/2016-17 dated July 7, 2016 (updated 
up to 01 August, 2018) of the Reserve Bank of India , priority sector lending includes the 
followings: 
 

 (A) Agriculture : 
(i) Farm Credit (which will include short-term crop loans and medium/long-term credit to 
farmers) (ii) Agriculture Infrastructure and (iii) Ancillary Activities. 
 

(i) Farm Credit : 
 Crop loans to farmers,   
 Medium and long-term loans to farmers for agriculture and allied activities (e.g. 

purchase of agricultural implements and machinery, loans for irrigation and other 
developmental activities undertaken in the farm, and developmental loans for allied 
activities.)  

 Loans to farmers for pre and post-harvest activities, viz., spraying, weeding, 
harvesting, sorting, grading and transporting of their own farm produce. 
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 Loans to farmers up to ₹5 million against pledge/hypothecation of agricultural 

roduce (including warehouse receipts) for a period not exceeding 12 months. 

 Loans to distressed farmers indebted to non-institutional lenders. 
 Loans to farmers under the Kisan Credit Card Scheme.  
 Loans to small and marginal farmers for purchase of land for agricultural purposes.  
 Loans to corporate farmers, farmers’ producer organizations/companies of 

individual farmers, partnership firms and co-operatives of farmers directly engaged 
in Agriculture and Allied Activities, viz. diary, fishery, animal husbandry, poultry, 
bee-keeping and sericulture up to an aggregate limit of ₹20 million per borrower. 

 

(ii) Agriculture Infrastructure: 
 Loans for construction of storage facilities (warehouse, market yards, godowns and 

silos) including cold storage units/cold storage chains designed to store agriculture 
produce/products, irrespective of their location. 

 Soil conservation and watershed development  

 Plant tissue culture and agri-biotechnology, seed production, production of bio-

pesticides, bio-fertilizer, and vermi composting.  For the above loans, an aggregate 

sanctioned limit of ₹1 billion per borrower 
 

(iii) Ancillary Activities: 
 

 Loans up to ₹50 million to co-operative societies of farmers for disposing of the 
produce of members.  

 Loans for setting up of Agri-Clinics and Agri Business Centres.  

 Loans for Food and Agro-processing up to an aggregate sanctioned limit of ₹1 

billion per borrower from the banking system.  

 Loans to Custom Service Units managed by individuals, institutions or 

organizations who maintain a fleet of tractors, bulldozers, well-boring equipment, 

threshers, combines, etc., and undertake farm work for farmers on contract basis. 

 Bank loans to Primary Agricultural Credit Societies (PACS), Farmers’ Service 

Societies (FSS) and Large-sized Adivasi Multi-Purpose Societies (LAMPS) for on-

lending to agriculture. 

 Loans sanctioned by banks to MFIs for on-lending to agriculture sector as per the 

conditions specified in paragraph 19 of these Master Directions.  

 Outstanding deposits under RIDF and other eligible funds with NABARD on 

account of priority sector shortfall. 
 

 (B) Micro, Small and Medium Enterprises :- Micro, Small and Medium Enterprises in 
Manufacturing and Service sectors have been defined in MSMED Act 2006 on the basis of 
investment in plant and machinery / equipment which is as under: 
 

Manufacturing Sector Enterprises Investment in plant and machinery 

Micro Enterprise Does not exceed twenty five lakh rupees 

Small Enterprise More than twenty five  lakh rupees but does 

not  exceed five crore rupees  

Medium Enterprise More than five crore rupees but does not 

exceed  ten crore rupees 

Service Sector Enterprises Investment in equipment 

Micro Enterprises  Does not exceed ten lakh rupees 

Small Enterprises  More than ten lakh rupees but does not 
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exceed two  crore rupee 

Medium Enterprises  More than two crore rupees but does not 

exceed  five crore rupees 
 

(C) Export Credit  
 

 (D) Education: Loans to individuals for educational purposes including vocational 
courses upto ₹1 million irrespective of the sanctioned amount will be considered as 
eligible for priority sector. 
(E) Housing: 

 Loans to individuals up to ₹3.5 million in metropolitan centres (with population of 

ten lakh and above) and loans up to ₹2.5 million  in other centres provided the 

overall cost of the dwelling unit in the metropolitan centre and at other centres does 

not exceed ₹4.5 million and ₹3 million, respectively.  

 Loans for repairs to damaged dwelling units of families up to ₹0.5 million  in 

metropolitan centres and up to ₹0.2 million in other centres.  

 Bank loans to any governmental agency for construction of dwelling units or for 

slum clearance and rehabilitation of slum dwellers subject to a ceiling of ₹1 million 

per dwelling unit.  

 The loans for construction of houses for Economically Weaker Sections (EWS) and 

Low Income Groups (LIG), the total cost of which does not exceed ₹1 million per 

dwelling unit. {For the purpose of identifying the economically weaker sections and 

low income groups, the family income limit is revised to ₹0.3 million per annum for 

EWS and ₹0.6 million per annum for LIG, in alignment with the income criteria 

specified under the Pradhan MantriAwasYojana.}  

 Bank loans to Housing Finance Companies (HFCs), approved by NHB for on-

lending purpose subject to an aggregate loan limit of ₹1 million per borrower. 

 Outstanding deposits with NHB on account of priority sector shortfall. 
 

(F) Social Infrastructure: 
 Bank loans up to a limit of ₹50 million per borrower for building social infrastructure 

for activities namely schools, health care facilities, drinking water facilities and 

sanitation facilities including construction/ refurbishment of household toilets and 

household level water improvements in Tier II to Tier VI centres.  

 Bank credit to Micro Finance Institutions (MFIs) extended for on-lending to 

individuals and also to members of SHGs/JLGs for water and sanitation facilities. 
 

(G) Renewable Energy: 
Bank loans up to a limit of ₹150 million to borrowers for purposes like solar based power 
generators, biomass based power generators, wind mills, micro-hydel plants and for non-
conventional energy based public utilities viz. street lighting systems, and remote village 
electrification. For individual households, the loan limit will be ₹1 million per borrower.  
(H) Others: 

 Loans not exceeding ₹50,000/- per borrower to individuals and their SHG/JLG.           

 Loans to distressed persons (other than farmers) not exceeding ₹0.1 million per 

borrower.       

 Loans to State Sponsored Organizations for Scheduled Castes/ Scheduled Tribes.  

=O=O=O=O=O=O=O= 
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