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1 Adoption of minutes of 77t & 78" SLBC Meeting

The details of recent meetings of SLBC and its Sub-Committees are furnished
below:

SI.No. Particulars of Meeting Date of
Meeting held
1 77t (Special) & 78" Meeting of SLBC, Bihar 16.09.2021

2. 5% Meeting of SLBC Sub-Committee on Digital Payments | 26.11.2021

38" Meeting of SLBC Sub-Committee on Branch

Opening & IT enabled Financial Inclusion 06.12.2021

4. 12" Meeting of Steering Sub-Committee 06.12.2021

38" Meeting of SLBC Sub-Committee on SHG & RSETI 07.12.2021

The minutes of the 77t (Special) & 78" SLBC meeting of Bihar held on 16.09.2021
were circulated among the members of SLBC, LDMs and concerned Government
Departments.

Amendments suggested by Govt. of Bihar have been incorporated and circulated
among stakeholders.

Minutes of other meetings listed above have been placed as Annexure-l titied
“‘Minutes of Meetings”. Minutes of these meetings may also be considered as
approved.




2 Discussion on Minutes/ ATRs of preceding meetings

2.1

7

7th SPECIAL SLBC

77" (Special) & 78" Meeting of SLBC, Bihar

> ACTION TAKEN REPORT ON THE ACTION POINTS OF 77 (Special) &

78t SLBC MEETING HELD ON 16.09.2021.

A

We can compile the best practices /

Best Practices

strategies experienced in the pilot districts | PNB & SLBC e Active participation of all

where 100% digitalization program was branches, BCs & FLCs.

launched and prepare a set of best e Weekl monitoring  at

practices / a model list for guidance and y ional OFffi q

further using it in other districts identified LDM, Reglona' e

for universal digital access. State Head office level.

e Wide publicity by
handouts, posters,
banners & newspaper.

e Periodical review meeting
by LDMs with banks.

e Public awareness through
FLCs.

e Organizing digital
awareness camps by FLC
& Bank Branches.

CFLs are to be made functional in As reported by NGO,

selected districts of the State by | RBI :

December 2021 Swadhar F|nA'ccessf §|I the
89 CFLs, as identified in
selected districts of Bihar
have been made fully
functional.

Financial Literacy be included in the | Education i. NCERT, New Delhi & RT

syllabus of Bihar state education board. | Deptt., Govt. |gif vi & @f x d& & fauU

The samgLi;Calready beir;g discussed in | of Bihar Financial Literacy Material

previous meetings also. eRE fear

RIL | T
fRARIRI T WRHR gR1 @il
Vi ¥ @ vl d @

Qg H/Ieags®! | A
PR W YA GRI GgHld
W &1 T ]

ii. RBI, Patna P Financial




Literacy WX Teacher Hand
Book Td 3T A video
fAffa 2 @1 Wt SrRIY fasan
T8

iii. @ (X Td X & Uroushy o

AW RBI, Patna @1 3FRIY T
WS g

Arwal and Sheikhpura districts have been
selected to extend the Digital Ecosystem
program in the State. Lead banks and
banks operating in the districts are
requested to take all necessary steps in
this regard.

PNB,
Canara Bank

Both Banks have instructed
their LDMs in both the
Districts to take necessary
steps including, organizing
digital camps and taking
support of BCs to achieve
100 % digitalization in the
district within give timeline.

There should be a Special Meeting of

SR T Hiwd, TRIgm fqum,

SLBC Sub-Committee on Financial | Education fgR td Rord §& 31w sfea,
IncIL_1§ion whigh may be headed by the | Deptt., Govt. el & Uil 3 o5&
Additional Chief Secretary of Ed_ucatic_m of Bihar s 17.08.2021 T T %
Department to ensure that the Financial -

Literacy program is implemented in W I & Tt vi o X
schools. : d% & UIedmH/IISdYRd®] §
NCERT, New Delhi & gRI
fasfd  Financial Literacy
Material @1 RMAA HA BT
fdx omR T wfua, e
favmT, geAr gry fqan war i
IFd & SMAPd H Financial
Literacy Material DI faser
& v 9 @ vi 9 &
qTashy/ITeuq&i®! | Mad
R UET gRI Hgdfd

YeH B |
To impart Financial Literacy Training to | DBGB, UBGB, | The concerned banks have
students of two schools in each district, | SBI, PNB, identified two schools each in
action be adopted jointly by the lead bank | Canara Bank, |38 districts for imparting
and the RRB of the concerned district. CBl, BoB, Financial Literacy Training.
UCO Bank, The list of selected schools

Union Bank has been shared with RBI.

During the current financial year 2021-22, | All Banks SLBC has received details

each bank will open brick and mortar

SBI, PNB, CBI, CANARA,




branches in at least 3 Gram Panchayats,
10 CSPs in 10 Gram Panchayats. 50
ATMs will be opened by banks in 50 Gram
Panchayats not having ATM facility.

UBI, Bank of India, Bank of
Baroda, DBGB, UBGB, AXIS,
ICICI Banks. 1 Brick &
Mortar branches, 137 ATMs
and 15 CSPs have been
opened by them in Gram
Panchyats and remaining are
under process. PNB has
received approval for opening
of 1201 CSPs their
deployment is under process.
We are yet to receive details
report from rest of the Banks.

8 Banks should improve the credit flow Banks have assured to put in
through schemes like PMEGP and | All Banks sincere efforts to achieve the
PMSVANidhi. Banks should achieve 80% target by December 2021,
of target under PMEGP by December
2021. Banks should reduce the pendency
of cases under the PMSVANidhi.

9 All the helplines of the FLCs should be | DBGB, UBGB, | Banks have taken
functional and the numbers of the same | SBI, PNB, appropriate steps as for
should be adequately disseminated at the | Canara Bank, ' | operationalizing the
ground level. Further, the FLCs may also | CBI, BoB, functioning of FLCs at ground
keep a record of the number of issues | UCO Bank, level and have directed them
addressed through these numbers as a | Union Bank to keep a record of the issues
measure of good practice. addressed  through the

helplines as a measure of
good practice.

10 Banks should Endeavour to increase the | SBI, PNB, The RSETI sponsoring banks
credit linkage to RSETIs in phases, to | Canara Bank, | have taken cognizance of the
achieve 40% credit linkage by December | CBI, BoB, action point and have
2021 and 50% credit linkage by March | UCO Bank, assured to achieve the
2022. Union Bank | targeted credit linkage.

11 Training should be provided to the Master | RBI, Patna & RBI:- Training programmes

Trainer and the FL-Community Resource
Persons (CRPs) of JEEVIKA by adopting
multi-stakeholder approach for enhancing
financial awareness.

JEEVIKA

for JEEVIKA-SHG members

are being conducted on
regular basis. A related
training  programme  for

Master trainers and FL-CRPs
is also scheduled to be held
in the second week of

December 2021.

JEEVIKA:-  BRLPS(JEEVIKA)
has set in dedicated
mechanism of  providing

Financial Literacy to the
Community Members. It
provides training around
Saving, Credit, Repayment,




Insurance Services etc to the

Community members
associated with SHGs.
Resultantly there is a
significant development
around the mentioned

aspects. BRLPS (JEEVIKA)
has maintained recovery rate
of around 98 % on
outstanding portfolio of more
than Rs. 8,600 crores from
Banks. It has also partnered
with different banks to bring
women members  under
Insurance Coverage in
collaboration with different
banks. In addition to it,
JEEVIKA has participated in
training organized by RBI
around financial literacy.
JEEVIKA will further facilitate
dissemination of learning to
the community  member
through FL-CRPs. The
existing mechanism will be
strengthened further.

12

In order to further enhance the access to
banking services as discussed during
previous SLBC meetings, State
Government may allot  Panchayat
Bhawans to the desiring banks for opening
branches. Further, with reference to the
action points of 37th meeting of Sub-
committee on branch opening and
financial inclusion, banks should open
bank branches, BC outlets and ATMs in
village Panchayats, as proposed in their
action plan. Improvement in infrastructure
including digital and road connectivity will
go long way in improving the access to
banking services.

Panchayti Raj
Deptt., GoB,

All Banks,

Reply from concerned
department is awaited.

13

Credit linkage of SHGs need to be further
increased, with the coordination among
the concerned Govt. department and
banks. Average loan size of SHGs also
need to be increased along with coverage
of insurance and pension schemes. All
members of the SHGs of JEEVIKA may be
covered with bank accounts and
insurance/pension schemes like PMJJBY,

JEEVIKA&

All Banks

BRLPS (JEEVIKA) is
coordinating with banks in
order to provide credit
linkage to SHGs. This is being
done to give a spurt to the
leveraging of resources from
banks. More than 95,000
SHGs have been credit linked
with banks till November




PMSBY or APY.

2021 during this financial
year. JEEVIKA envisages
reaching to the figure of 1.50
Lakh SHG Credit Linkage till
December 2021. It will be
important to mention that
dedicated strategy has been
taken in collaboration with
banks to bring members
under PMJIBY and PMSBY
coverage. Both Banks and
Jeevika are working in close
coordination. There is all
possibility that around 30
Lakh women members will be
brought under each category
of PMIIBY and PMSBY by
December 2021. The aspects
around Pension will be taken
up subsequently with
members. All efforts will be
made to make members
associated with SHGs be
sensitized for schemes like
APY besides PMJIBY and
PMSBY.

Also two campaigns are
being run by DFS for
Saturation of PMIDY a/c
holders with PMJIBY &
PMSBY by Sep'2022 progress
is being maintained at weekly
basis.

14 There is a need to increase the utilization | NABARD NABARD has advised that
of RIDF in the state so as to augment the | Finance Deptt., | they are taking all efforts, in
rural infrastructure. GoB co-ordination  with  State

Government, to increase the
utilisation under RIDF.

15 MSME clusters should be promoted and | Industry Reply from concerned
infrastructure  facilities  like testing, | Deptt.,Govt. department is awaited.
certification, tool room, training, skill up | GoB,
gradation, awareness etc. may be further | &
improved. MSME-Di




7 8th

SLBC

16 Banks to share the list of Gram | All Banks We have received detail
Panchayats in the next SLBC where they report from SBI, PNB, CBI,
want to open Bank Branches. CANARA, UBI, Bank of India,

Bank of Baroda, DBGB,
UBGB, AXIS, ICICI Banks.
We are yet to receive detail
report from rest of the Banks

17 More than 83 lakh farmers have been | Agriculture Banks have been advised to
availing the benefits of PM KISAN scheme | Deptt. & obtain necessary
‘and the land record of these farmers are | All banks clarification/permission  from
Certified by ADMs of respective districts. their Corporate Offices.
Agriculture Department should share the Response awaited;.
land details of these farmers with banks
who may consider issuance of KCCs on
the basis of these land records. If required,
banks may seek permission from their
Corporate Office and a common
consensus may be worked out.

18 The current status of the pending | Animal Reply from concerned
applications of Allied Agriculture Activities | Husbandry & department is awaited.
should be reconciled at DCC level so that | Fishery Deptt. of Financial Services,
further review could be done on that basis | Resouices GOI has started a saturation
at SLBC level. Departments, | campaign for KCC to animal

GoB husbandry and fisheries from
15.11.2021. The progress is
being monitored through a
portal of DFS.

19 Pradhan Mantri Bunkar Yojana is a part of | Industry Information received from
PMMY and target for the same has also | Deptt., GoB concerned department and
been fixed and shared with banks. It will has been shared with all the
be useful to discuss its implementation in member Banks. Industry
the next SLBC meeting with focus on Deptt. has been requested to
weaver concentrated district. share District wise/Branch

wise for better monitoring.

20 State Govt. has recently launched Mukhya Banks have issued necessary
Mantri Udyami Yojana which requires | All Banks guidelines to their branches
opening of current accounts. Banks should for opening current accounts
facilitate seamless opening of accounts under MMUY.
under Mukhya Mantri Udyami Yojana in
convenient ways without asking for
unnecessary papers like GST number etc.

Banks should be clear that GST
registration is required only by units
having turnover of more than Rs 40 lakhs.
21 Finance Department to hold separate | Finance Deptt., | Meeting will be held shortly.

meeting with 10 District Magistrates and
concerned banks, which have lowest ACP
achievement lower than the state average

DMs, LDMs&
Bankers of 10
lowest ACP
achievement
districts




22 Availability and suitability of Panchayat | DMs & LDMs Response is awaited from
Bhawans for opening of new branches at Districts.

Gram Panchayats be assessed by the
District Magistrates and the LDMs.

Outstanding issues of 76" SLBC

23 The reporting by SLBC member banks and | Agriculture The portal was inaugurated
Govt. Departments to SLBC needs to be | Deptt, AH& FR, | during 78th SLBC meeting.
more quick, qualitative, informative, | Industries Its  operationalisation is
useful, and reconcilable. It has been | Deptt, UD & awaited.
noticed many a time that the no. of loan | HD
applications reported by Govt.

Departments and banks are different. It
needs reconciliation at Block and District
level. -

24 Stamp duty payable upfront by the banks Reply from concerned
while filing certificate cases be linked to | Revenue department is awaited.
recoveries in the certificate cases filed. Deptt., GoB

25 |[Stamp duty on loan agreements, | Registration ey faumr grr Al T
mortgages [MSME & AGRI] and | Deptt., GoB P Io AT mﬂu éﬁ
agreements for PoS be rationalized and gy GRT 03.08.2021 &I
reduced to incentivize the borrowers. JUSAK] BT T %I QU 9

SRIR HRIaTS Telfed B

26 Rights should be provided to banks to | Revenue Development of this
access Bhoomi Portal of Bihar Govt. to | Deptt., GoB functionality is almost
note their charge on land of borrowers. complete.

27 For mortgages in case of enhancement of | Registration Further Charge ¥ Ydftd
loan limits to MSME units, the stamp duty | Deptt., GoB el ® YRS w©m

is charged afresh on entire loan amount in
place of only enhancement amount. Also,
the maximum stamp duty cap of Rs
25,000 is not being adhered to.

AFRTH, 1899 Pt SIT-1A
& article-32 T 3OS
N FR TR i Yeb
1 gfaed aqur Ry geb2
gioxd ¥ ufaeiid &3d gu
fquria  Sifg=AT €0-1959
fei$-01.08.2012 a1 1958
ﬁ?'ﬁm 082012 & 3IEY

b 20,000/-7UT
ﬁam%&aﬁ%maﬁw
far faumT & weafa urd A
?g HRulye o1 faaref daw
UREY dOR $X SR Hrars
CARSIKGE
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3 Review of CD Ratio

3.1 State Level

> CD RATIO (AS ON 30.09.2021)

450.00
.- 389.38
350.00
300.00
250.00
200.00
150.00
lzz:zz 43.42 42.51 P 45.46 47.71
o M WM WM
COMM. BANKS CO-OP BANKS. RRBs SMALL FIN. ALL BANKS ALL BANKS
BANKS (WITH RIDF)
(Amt. in Rs. Crore)
© ., Bank Deposits Advances | CD Ratio (%)
Commercial Banks 354569 153945 43.42
Co-operative Banks 5881 2500 42.51
RRBs 36592 20168 55.12
Small Finance Banks 1131 4405 389.38
Total 398173 181018 45.46
RIDF - 8950 -
Total (Advances +RIDF) 398173 189968 47.71
Investment -- 30462 --
Grand Total (Adv. +RIDF+Invest.) 398173 220430 55.36*

* Just to know CD Ratio of the State had the investment been included.

CD Ratio at SLBC level is calculated and monitored based on the indicators advised
by RBI vide their Master Circular No. RBI/ 2021-22/ 04 FIDD.CO.LBS.BC.No.02/
02.01.001/ 2021-22, dated 01.04.2021 which specifies as under:

Institution / Level Indicator
Individual Banks at Head Office Cu + RIDF
State Level (SLBC) Cu + RIDF
District Level Cs

11




Where:

Cu = Credit as per place of utilization
Cs = Credit as per place of Sanction

RIDF = Total Resource Support provided to State under RIDF

An amount of Rs.4057.76 Crores have been financed to units functioning in Bihar by SBI,
PNB and Indian Overseas Bank by their branches operating outside the State and the
amount has been taken into account for calculating the CD ratio. Amount under RIDF,
Sanctioned and Outstanding, as advised by NABARD are Rs.14308.01 Crores and
Rs.8949.66 Crores respectively.

It is worth mentioning that the CD Ratio of the State stood at 47.71% as at the end of
September 2021 which could have improved further by 99 basis points to 48.70%, had the
State Government utilised the total amount of Rs.14308.01 Crores (as on 30.09.2021)
sanctioned under RIDF.

RIDF : POSITION AS AT THE END OF Q2 of FY 2021-22 ( i.e. as on 30.09.2021)

ON GOING PROJECTS SANCTIONED PRIOR TO FY 2021-22

No. of Amount Sanctioned* Amount Amount remaining
Projects Withdrawn for withdrawal ***
3339 1222493 8821.23 ---

ON GOING PROJECTS SANCTIONED DURING FY 2021-22

Outstanding as

projects | Amountsanctioned® |\ SRR | Sl el e | 01 30092021
593 2083.08 845.62 -
ALL ON GOING PROJECTS AS ON 30.09.2021
No. of . Amount Amount remainin
Projects § TioungSanconsgE Withdrawn for withdrawal **E
3932 14308.01 9666.85 -—- 8949.66
BRIEF PART!ICULARS OF ON GOING PROJECTS
S.N. Sector No. of Projects | Amount Sanctioned
1 Irrigation 2077 239257
2 Agriculture (Other than Irrigation) 165 1041.26 o]
3 Roads 842 4723.71
4 Bridges 570 3067.57
5 Social Sector 278 3082.9
Total 3932 14308.01

BOTTLENECKS FACED, IF ANY, AND SUGGESTIONS FOR EFFICIENT UTILIZATION OF RIDF

Disbursement from RIDF is based on phasing of the loan and expenditure incurred by the State
Govt. on the implementation of rural infrastructure projects at the ground level. As and when
NABARD receives reimbursement claims from the State Govt. against such expenditure
incurred, it releases funds under RIDF to them. As a result, NABARD, with the support of State
Govt., has been efficiently utilizing the funds under RIDF.

12




L BOTTLENECKS FACED, IF ANY, AND SUGGESTIONS FOR EFFICIENT UTILIZATION OF RIDF

Disbursement from RIDF is based on phasing of the loan and expenditure incurred by the State Govt.
on the implementation of rural infrastructure projects at the ground level. As and when NABARD
receives reimbursement claims from the State Govt. against such expenditure incurred, it releases
funds under RIDF to them. As a result, NABARD, with the support of State Govt., has been efficiently
utilizing the funds under RIDF.

*Loan under RIDF is neither of the nature of cash credit nor is it meant for funding
working capital. Thus, 'Limit Sanctioned' should be read as ‘Amount Sanctioned'.

**RIDF Tranche for the current FY 2021-22 is Tranche XXVII. Amount Withdrawn is
the amount disbursed in the FY 2021-22 and includes all the amounts that have
been disbursed in this year against all ongoing RIDF Tranches i.e. from XX to XXVII.

***If we look at the difference between Amount Sanctioned and Amount Withdrawn
under RIDF, we get an artificially inflated gap. Rather, in RIDF, we look at the
difference between Amount Sanctioned (as per phasing of the loan) and Amount
Withdrawn to arrive at the true gap i.e. Drawables. The figure for Drawables as on
date is Rs.3086.71 crore.

3.2 District-wise

> DISTRICTS WHERE CD RATIO IS LESS THAN 40%

(Amt. in Rs. Crore)

SL.NO. DISTRICT DEPOSITS ADVANCES | CD RATIO (%)
1 Munger 7395 1939 26.21
2 Saran 12787 4058 31.74
3 Jehanabad 3487 1164 33.38
4 Nalanda 10616 3554 33.47
5 Bhojpur 10893 3743 34.37
6 Arwal 1671 591 35.37
7 Darbhanga 11846 4282 36.14
8 Gopalganj 7889 2874 36.42
9 Lakhisarai 3058 1116 36.49
10 Bhagalpur 15083 5546 36.77
11 Siwan 12133 4696 38.71
12 Buxar 5998 2380 39.67
13 Madhubani 8332 3313 39.77

13




The LDMs and Controlling Heads of the Banks, having lead responsibility, are
requested to frame and implement monitorable action plans under supervision of
Special Sub-Committee of DCC formed for the purpose and report the outcomes to
DCC and SLBC.

The Controlling Heads of all the Banks, operating in these districts, are requested to
instruct their branches to adopt suitable strategies for improving CD ratio.

Bank-wise and District-wise details on CD Ratio are furnished on Page Nos 103-106.

3.3 Bank-wise

> BANKS BELOW 20% CD RATIO

(Amt. in Rs. Crore)

SOUTH INDIAN BANK 256 10  3.91

A detailed analysis of CD Ratio of Top 3 & Bottom 3 performing districts of the state
is placed as Annexure — Il (Page Nos. 68-80).

3.4 GSDP-Credit Ratio
(Amt. in Rs. Crore)

:IC') ITEMS 2017-18 | 2018-19 | 2019-20 | 2020-21 | 2021-22
484740 594016 | 618628

1 GSDP (CURRENT PRICE) Q) 527976 (P) (Q) 618628

2 BANK CREDIT 134997 | 152213 159987 | 175475 | 181018

3 CREDIT -GSDP RATIO (%) | 27.85 28.83 26.93 28.37 29.26

4 C D RATIO 45.38 44.09 43.03 44.26 45.46

{P = Provisional, Q = Quick, PJ=Projected}

As advised by the Directorate of Economics & Statistics, Planning & Development
Department, GoB, the Gross State Domestic Product of Bihar at Current Prices for
the FY 2020-21 was Rs 6,18,628 Crores. Bank Credit stood at Rs.1,81,018 Crores
as on 30.09.2021 thus taking the Credit — GSDP Ratio of the State to 29.26 %.
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4 Allocation of Annual Credit Plan for FY : 2021-22

Finance Department, Government of Bihar advised the ACP target for all banks for
the FY 2021-22 vide their Letter No. 07/ SfdT-81E - 06/ 2019 942/ do, dated
21.06.2021. Sector-wise/ Bank-wise target is as under :

(Amt. in Rs. Crore)

AGL

AGL

EANIS (MAIN) | (ALLIED) | MSME | © ipESe 1 GTAT
Public Sector Banks 26239 | 7913 |23100| 7061 | 64313 | 33820 | 98133
Private Sector Banks 4347 812 8400 | 3419 | 16978 | 12494 | 29472
State Co-Operative
Banks 3020 916 0 0 3936 130 4066
Regional Rural Banks 14599 | 4378 2450 | 1500 | 22927 | 986 | 23913
Small Finance Banks 3295 981 1050 | 320 5646 270 5916
Grand Total 51500 | 15000 | 35000 | 12300 | 113800 | 47700 | 161500

Bank-wise targets under various components of ACP have been drilled down upto
district level and the same have been advised to member banks/ LDMs.

5 Review of performance under ACP for FY : 2021-22

5.1

Bank type-wise

» The performance of Banks under the Annual Credit Plan FY: 2021-22 upto the
qguarter ended September 2021 bank type-wise is as under:-

(Amt. in Rs. Crore)

Banks Target Achievement % Ach.
Commercial Banks 127604 60004 47.02
Co-operative Banks 4066 1358 33.39
RRBs 23913 9561 39.98
Small Finance Banks 5917 1338 22.61
Total 161500 72261 44.74
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> Comparative Performance under ACP bank type-wise as on September 2021

vis-a-vis September 2020 is furnished here under :

(Amt. in Rs. Crore)

: 2020-21 (Q2) 2021-22 (Q2)

Banks

g Target | Ach. % Ach Target | Ach. | % Ach
Commercial Banks 122000 44673 36.62 | 127604 | 60004 47.02
Co-operative Banks 4000 818 20.45 4066 1358 33.39
RRBs 23000 5698 24.78 23913 9561 39.98
Small Finance Banks 5500 396 7.19 5917 1338 22.61
Total 154500 51585 33.39 | 161500 | 72261 44.74

5.2 Sector-wise

» The performance of Banks under the Annual Credit Plan FY: 2021-22 upto the

quarter ended September 2021 sector-wise is as under:-

(Amt. in Rs. Crore)

Sector Target Achievement % Ach.
Agriculture 66500 25345 38.11
MSME 35000 16925 48.36
OPS 12300 3161 25.69
Total Priority Sector 113800 45431 39.92
NPS 47700 26830 56.25
Total 161500 72261 44.74

» Comparative Performance under ACP sector-wise as on September 2020 vis-

a-vis September 2021 is furnished here under :

(Amt. in Rs. Crore)

i 2020-21 (Q2) 2021-22 (Q2)
eCtor | Target Ach. %Ach | Target | Ach. % Ach

AGL 61828 14471 23.40| 66500 25345 38.11
MSME 28032 16116 5749 | 35000| 16925 48.36
OPS 12300 2931 23.83| 12300 3161 25.69
Total PS 102160 33518 32.81| 113800 | 45431 39.92
NPS 52340 18067 3452 | 47700| 26830 56.25
Total 154500 51585 33.39 | 161500 | 72261 44.74
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5.3 District-wise

> DISTRICTS BELOW STATE AVERAGE OF 44.74 % ACP ACHIEVEMENT

(Amt. in Rs. Crore)

:lo. District Target Achievement | % Achievement
1 | Madhepura 2546 634 24.92
2 | Nalanda 4768 1426 29.92
3 | Sitamarhi 4118 1241 30.15
4 | Supaul 2683 828 30.84
5 | West Champaran 4264 1333 31.26
6 | Saran 4782 1500 31.36
7 | Araria 3451 1093 31.66
8 | Rohtas 4371 1402 32.08
9 | Sheohar 1078 346 32.08
10 | Madhubani 5763 1856 32.21
11 | Gopalganj 3485 1129 32.38
12 | Sheikhpura 1333 435 32.65
13 | Bhagalpur 6586 2178 33.07
14 | Darbhanga 4871 1618 33.21
15 | Buxar 2986 1048 35.10
16 | Bhojpur 4496 1593 35.44
17 | Banka 2461 894 36.31
18 | East Champaran 5864 2144 36.56
19 | Kaimur 2367 882 37.27

20 | Gaya 6149 2408 39.17
21 | Kishanganj 1885 759 40.25
22 | Lakhisarai 1675 691 41.26
23 | Siwan 4657 1968 42.25

24 | Katihar 3439 1472 42.79
25 | Aurangabad 3580 1544 43.14
26 | Saharsa 1975 861 43.58

Bank-wise and District-wise position as on 30.09.2021 in respect of targets and
achievements under ACP 2021-22 is furnished on Page Nos.109-112.
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5.4 Bank-wise

> BANKS BELOW STATE AVERAGE OF 44.74 % ACP ACHIEVEMENT

(Amt. in Rs. Crore)

0

:f) Name of the Bank Target | Achievement Achi e_"\f:am ant
1 | UJJIVAN SFB 1465 301 20.55
2 | UTKARSH SFB 4214 896 21.26
3 | UCO BANK 6105 1446 23.69
4 | AXIS BANK 3431 820 23.90
5 | HDFC BANK 9904 2777 28.04
6 | JAMMU KASHMIR BANK 44 13 28.88
7 | INDIAN BANK 7839 2370 30.24
8 | UTTAR BIHAR GRAMIN BANK 11865 3808 32.10
9 | STATE CO-OP. BANK 4066 1358 33.39
10 | IDBI 1968 697 35.41
11 | BANK OF BARODA 8039 2881 35.84
12 | BANK OF INDIA 8396 3300 39.31
13 | UNION BANK OF INDIA 5050 2022 40.05
14 | CANARA BANK 6869 2790 40.62
15 | FEDERAL BANK 261 110 42.32
16 | KARNATAKA BANK 33 15 44.28
17 | SOUTH INDIAN BANK 39 17 44 .46

6 Review of Non-Performing Assets (NPAs)

6.1

NPA position of banks in Bihar

As on 30.09.2021, the overall position of NPAs and the amount of loans Written-Off
are as under:

(Amt. in Rs. Crore)

Banks TotalAdv. | Total NPA| % of NPA| Written off
Comm. Banks 149888 10538 7.03 239
Co-op. Banks 2500 313 12.54

RRBs 20168 8411 41.70 0

Small Finance Bank 4405 311 7.07 0

Total @ 176961 19573 11.06 239

@ Excluding Loans granted from outside Bihar to units in Bihar.
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> BANKS HAVING NPA > 11.06 % (MORE THAN STATE AVERAGE)

(Amt. in Rs. Crore)

ﬁ Name of Bank Advances NPA % NPA

1 | PUNJAB AND SIND BANK 226 26 11.13

2 [ STATE CO-OP. BANK 2500 314 12.54

3 [ BANK OF INDIA 8004 1103 13.78

4 | UNION BANK OF INDIA 4596 780 16.96

5 [INDIAN BANK 7326 1245 16.99

6 | UCO BANK 4577 1100 24.03

7 | CENTRAL BANK OF INDIA 7612 2016 26.48

8 | UTTAR BIHAR GRAMIN BANK 9887 2686 27.16

9 | DAKSHIN BIHAR GRAMIN BANK 10282 5726 55.68
> Comparative Position of NPA %

31.03.2020 | 30.06.2020 | 30.09.2020 | 31.03.2021 | 30.06.2021 30.09.2021
14.92 12.60 11.38 11.85 13.20 11.06

Position of Bank-wise and Sector-wise NPAs have been placed at Page No.116 for
discussion and review by the House.

6.2 Appointment of Dedicated Certificate Officers and Recovery

in Certificate cases

As on 30.09.2021, the overall position of Certificate Cases filed by all Banks is
furnished below:

(Amt. in Rs. Crore)

Cases

Cases

Cases

Cases

Total o filed | filed | disposed | disposed | Pending | Foncind
Bank Cases (Amt) as (No.) (Amt) (No.) (Amount) Cases (Amount)
(No.) as on aa (During | (During | (During (During | (No.) as on P
30.06.2021 30.06.2021 the the the the 30.09.2021 30.09 2?)21
P quarter) | quarter) | quarter) | quarter) s
_C_omm 703840 5241 3175 38 1109 9 705906 5269
Co-op 19069 168 0 0 66 2 19003 166
RRBs 60856 931 5776 91 1603 29 65029 993
SFB 0 0 0 0 0 0 0 0
Total 783765 6340 8951 129 2778 40 789938 6428
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Looking at the high NPAs and piling up of Certificate Cases, Gowt. of Bihar is
requested to appoint/identify dedicated Certificate Officers to look after disposal of
the Certificate Cases filed by the Banks/Fls.

Bank-wise and District-wise no. & amount of Certificate Cases are furnished on
Page Nos.117-118.

6.3 Stipulating Time Frame for Recovery of dues involved in
Certificate Cases filed by banks under PDR Act

A large number of certificate cases filed by banks under PDR Act are pending for
disposal in the districts. These cases not only lock a good amount of lendable funds
but also drain out human resources due to their infinitely staggered continuance /
disposal.

Govt. of Bihar is requested by SLBC forum to look into the matter and consider
amendment in related policy by stipulating a definite time frame for disposal of
certificate cases filed by Banks under PDR Act.

6.4 Prompt Action by District Administration under SARFAESI
Act.

Application from banks for taking physical possession of property under Section 13
(4) of SARFAESI Act remains pending for unduly long periods in the offices of DMs.
This concern emerged as an action point in previous SLBC meetings in compliance
to which GoB has sent letters to all DMs. However, considering the pendency
involved and its impact on lendable funds, GoB is requested to issue specific
instructions to the district authorities for quick and proactive disposal of the
applications within the stipulated time frame.

Status of cases under Section 13 (4) of SARFAESI Act as on 30.09.2021 is
furnished hereunder :

(Amt. in Rs. Crore)

S. | Bank Pending Cases filed during | Case disposed Pending |
N. Cases as on the quarter during the quarter | Cases as on
30.06.2021 Sep’ 2021 Sep’ 2021 30.09.2021
No. | Amt. No. Amt, No. Amt. No. Amt.
1. | Comm. | 3023 | 137 | 1522 53 305 4 4240 | 186
2. | Co-op 0 0 0 0 0 0 0 0
3. |RRB 229 | 24 6 1 27 3 208 22
4. | SFB 0 0 0 0 0 0 0 0
Total 3252 | 161 1528 54 332 7 4448 | 208

Bank-wise and District-wise no. & amount of SARFAESI Cases are furnished on
Page Nos.178-179.
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7 Review of 100Top & Bottom Performing bank branches

With a view to promote healthy competition and recognize efforts put in by individual
branches of all the member banks, it was decided during the 66th Review meeting
of the SLBC held on 01.12.2018 that Department of Finance, Govt. of Bihar will
carry out the ranking of -100 Top and 100 Bottom Performing Bank branches
operating in the State. As decided by Department of Finance, Govt. of Bihar, this
ranking was decided on the basis of the performance of the branch in two areas:

e CD Ratio
e Achievement under ACP

Rank = CD Ratio + Achievement (%) under ACP

However, during the 68th SLBC meeting it was found that even bank branches
having very low ACP achievements were ranked high due to their high CD Ratio
only. So, it was suggested to carry out hence forth the ranking solely on the basis of
ACP achievement. Accordingly, the Department of Finance, Govt. of Bihar has
grouped banks in two categories and has advised district administration and LDMs to
share the information as follows:

(i). Group —"A”: Public Sector Banks + RRBs + Cooperative Banks
5 High Performing Branches in the districts

10 Low Performing Branches in the districts

(i) Group —“B”: Private Sector Banks + Small Finance Banks

5 High Performing Branches in the districts

5 Low Performing Branches in the districts

The performance under ACP Achievement is to be reported with a condition that:

For June, September & December quarters branches achieving more than district
average ACP Achievement will be included under High Performing Branches.

For March. quarter, branches only with ACP Achievement above 50% be included
under High Performing Branches.

Department of Finance, Govt. of Bihar is requested to share the rankings for
September 2021 with the house.
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8 Review of financing to MSME Sector

In terms of the recommendations of the Prime Minister's Task Force on MSMEs,
banks have been advised to achieve:

(i) 20 % year-on-year growth in credit to Micro and Small Enterprises,
(i) 10 % annual growth in the number of Micro Enterprise accounts and

(iii} 60 % of total lending to MSE sector as on corresponding quarter of the previous
year to Micro Enterprises.

As per the new revised reporting guidelines issued by RBI on Priority Sector lending-
Targets and Classification vide RBI Master Circular no. Master Direction
FIDD.CO.Plan.1/04.09.01/2016-17 dated July 7, 2016 (updated upto 05 December
2019)/vide circular no. FIDD.CO.Plan.BC.18/04.09.01/2017-18 dated March 01,
2018/ FIDD.CO.Plan.BC.8/04.09.0/2020-21 dated Sep 04, 2020. Micro, Small &
Medium Enterprises comprises Manufacturing and Service Sector under (i) Micro
Enterprises (i) Small Enterprises (iii) Medium Enterprises (iv) Khadi & Village
Industries Sector (KVI) and (v) Other finance to MSMEs.

The performance of Banks in this regard as on 30.09.2021 is placed at Page Nos.
119-125 of the Reference Book.

8.1 Micro Enterprises: Manufacturing & Services

(Amt. in Rs. Crore)

TARGET SANCTIONED DISBURSED %ACH.
AMT NO. AMT NO. AMT AMT
14350 478331 9989 477684 9782 68.17

Bank-wise target and performance is furnished on Page Nos.120-121 for
information.

8.2 Small Enterprises: Manufacturing & Services

(Amt. in Rs. Crore)

TARGET SANCTIONED DISBURSED %ACH
AMT NO. AMT NO. AMT AMT
5600 18945 4232 18567 4209 75.17

Bank-wise target and performance is furnished on Page No0s.122-123 for
information.
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8.3 Medium Enterprises: Manufacturing & Services

(Amt. in Rs. Crore)

TARGET SANCTIONED DISBURSED %ACH
AMT NO. AMT NO. AMT AMT
1050 1366 1265 1354 1256 119.63

Bank-wise target and performance is furnished on Page Nos.124-125 for
information.

8.4 Psbloansin59minutes.com

The initiative reimagines and simplifies the overall process of fund raising and has
been designed to ease access of credit to individuals and MSMEs. This is a unique
platform that ensures seamliess In-principle loan approval.

The initiative aims at automation and digitization of various processes of Business
Loan (Term loan, Working Capital Loan and Mudra Loan) and Retail Loans (
Personal Loan, Home Loan and Auto Loan) in such a way that a borrower gets an
In-principle approval letter in less than 59 minutes. The borrower has been given the
flexibility to choose lender.

Business Loan In-principle approvals, with/without collateral, are currently provided
for vaiue from ¥1.00 lakh to ¥ 5.00 Crore. The Platform is integrated with CGTMSE
to check eligibility of borrowers. Mudra Loan In-principle approvals are currently
provided for value from ¥ 0.10 lakh to ¥10.00 lakh.

Personal Loan In-principle approvals are currently provided for value up to ¥ 20.00
lakh, Home Loan In-principle approvals are currently provided for value up to ¥ 10.00
Crore and Auto Loan In-principle approvals are currently provided for value up to ¥
1.00 Crore.

This Platform has reduced the loan processing turnaround time from 20-25 days to
59 minutes. Post receiving of in-Principle approval letter, the loan is expected to be
disbursed in 7-8 working days.

The loans are processed without human intervention till sanction and / or
disbursement stage. On this platform, MSME borrower is not required to submit any
physical document for In Principle approval. The solution uses advanced algorithms
to analyse data points from various sources such as IT returns, GST data, bank
statements etc. The analysed details are matched with various criteria set by all
Lending banks on the platform with whom the application got matched with and from
those Banks the Borrower can select his / her preferred lender.

As on date, following banks are partner banks of
psbloansin59minutes.complatform:

SIDBI, SBI, Bank of Baroda, Punjab National Bank, Indian Bank, Bank of India, Bank
of Maharashtra, Canara Bank, Central Bank of India, IDBI Bank, Indian Overseas
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Bank, Punjab & Sind Bank, UCO Bank, Union Bank of India, Kotak Mahindra Bank &
IDFC First Bank.

This platform is accessible by visiting the web portal
https://www.psbloansin59minutes.com and may be contacted over landline
telephone no. 079-41055999.

(Amt. in Rs. Crore)

SANCTIONED

DISBURSED

NO.

AMT.

NO.

AMT.

2089

153

1724

129

Bank-wise target and performance is furnished on Page No.126 for information.

8.5 Advances sanctioned under CGTMSE
(Amt. in Rs. Crore)

SANCTIONED DISBURSED

NO. AMT. NO. AMT.

10387 450 10155 419

Bank-wise performance data and recent changes advised by Govt. are furnished on
Page No.127 for information of the House.

8.6 Small Road Transport Operators
(Amt. in Rs. Crore)

TARGET SANCTIONED DISBURSED %NAOCH
NO. NO. AMT. NO. AMT. i)
22000 583 17 583 15 2.65

Bank-wise performance is furnished on Page No.128.

Govt. of Bihar is requested to instruct its Transport Registering Authority to renew
the permit of vehicle financed by Banks only after getting clearance from Banks. It
will inculcate a culture of repayment among SRTO borrowers and Bank shall be in a
position to improve its coverage under SRTO financing.
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9 Review of financing to Agriculture

9.1 Kisan Credit Card (KCC)
Target Disbursement (No.) %
Banks (No.) Achievement
New New Renewal Total New
Commercial Banks 504599 83714 | 300187 | 383901 16.59
Co-operative Banks 54306 1127 29204 30331 2.08
RRBs 258012 2994 | 332299| 335293 1.16
Small Finance Bank 58167 0 0 0 0.00
Grand Total 875084 87835| 661690| 749525 10.04

Banks operating in the state have disbursed loans to 7,49,525 beneficiaries (New -
87,835 & Renewal — 6,61,690) under KCC amounting to Rs.6,940 Crores upto the
quarter ended September 2021 of the current FY.

Bank-wise & District-wise performance under KCC Scheme is furnished on Page
Nos.129-130.

> KISAN CREDIT CARD (KCC): OUTSTANDING & NPAs

(Amt. in Rs. Crore)

KCC OUTSTANDING NPA IN KCC % NPA
NO. AMT. NO. AMT. AMT.
4172384 27892 1786463 12353 44.29

Bank-wise data on Outstanding and NPA under Kisan Credit Card (KCC) as on
30.09.2021 is placed at Page No.131.

> AGRILOAN OUTSTANDING TO SMALL, MARGINAL & OTHER FARMERS

(Amt. in Rs. Crore)

Small Farmers

Marginal Farmers Others Farmers

No. O/S AMT No. O/S AMT No. O/S AMT

2437329 15279 2830605 18237 4625566

The bank-wise data on Outstanding Amount of Agriculture Loans provided to Small &
Marginal Farmers and Other Farmers as on 30.09.2021 is placed at Page No.132.
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> ISSUANCE OF ATM CARDS TO KCC HOLDERS

Total KCC A/Cs Smart Card/ ATM-enabled Card Smart card/ ATM-enabled
(Outstanding) issued during the FY 2021-22 Card issued (Cumulative)
No. No. No.
4172384 4392 2733342

The Bank-wise information on ATM Cards issued to KCC borrowers is placed at
Page No 133 of the Reference Book for information of the House. All Banks are
requested to ensure that ATM Cards are issued to all eligible KCC borrowers at the
time of sanction / renewal.

9.2 Crop Insurance under KCC Scheme

As per RBI Circular No.RBI/2018-19/10 FIDD.CO. FSD.BC.No.6/ 05.05.010/ 2018-
19 dated 04.07.2018, insurance of crops of all borrower farmers is mandatory.
Heowever, GoB has exited the National Crop Insurance Scheme resulting in non-
insurance of Crops under KCC Scheme of Banks.

The issue was raised in the 66th SLBC meeting. Responding to the action point on
the issue, RBI clarified that since crop insurance aims at mitigating the financial loss
of farmers in case of crop loss due to natural calamities, mandatory crop insurance
prescribed by RBI is justified.

The Registrar (Cooperative Societies) , GoB have, vide their letter no. 11095 dated
24.12.2018, advised that there is no provision for insurance of crops of the KCC
Loanee Farmers under the “Bihar Rajya Fasal Sahayata Yojana” launched by GoB.

The matter of Crop Insurance and its impact on lending to farmers was raised in
671& 681" SLBC meetings also. SLBC took up the issue also with Department of
Agriculture, Cooperation &Farmers Welfare, and Department of Financial Services,
Government of India and Bihar Government.

SLBC was advised by RBI, Patna their letter no. letter FIDD(Pat)No./77/02.01.001/
2019-20 dated July 15, 2019 , to convey the member banks the following instruction
on mandatory crop insurance for KCC:

“Member banks to sanction credit facilities under KCC scheme to eligible farmers
without insisting on _mandatory coverage under crop insurance till such time an
insurance scheme is notified for the concerned crops by the Govt. of Bihar.”

SLBC has accordingly advised to all member banks vide letter no. SLBC/CM/2019-
20/117 dated 19.07.2019 which is placed at Page No.66.
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9.3 Doubling of Farmers’s income

Agriculture being the pivot of economic development of the State, it is imperative to
make a drastic increase in credit outlay to Farm Sector. Looking at the small size of
land holdings, increasing cost of inputs, absence of access to large markets by smail
farmers and limited capacity of investment in these land holdings, exploiting the
opportunities of big ticket size Agri-loans should be emphasized. Financing to
Farmer Producer Organisations is one of such opportunities. NABARD is already
extending necessary help and handholding to FPOs in Bihar. But financing to FPOs
is still to kick-start. Financing schemes covered under DEDS of NABARD may also
help in increasing farmers’ income. NABARD is requested to liaise with Banks and
arrange necessary training for Bank officials to make them conversant with the
various facets of FPO financing and DEDS.

With the formation of Regional Advisory Council on Off-Farm Sector at NABARD,
Patna, it is expected that preparation and execution of appropriate policies & plans
would take place expeditiously. This would have a positive impact on increasing
farmers’ income.

Efficient execution of various schemes launched under Aatm Nirbhar Bharat will also
be instrumental in Doubling farmers income.

9.4 Special drive to issue KCC to farmers for Agriculture & Allied
Activities

As part of the Atmanirbhar Bharat Package for farmers, Hon'ble Finance Minister
had announced X 2 lakh crore concessional credit boost to 2.5 crore farmers through
Kisan Credit Cards (KCC). Accordingly, a special drive was launched w.e.f 1st June
2020 to provide KCC to farmers, with special focus on PM-Kisan beneficiaries,
Animal Husbandry farmers and fishermen. As a result of concerted and sustained
efforts of Govt. of India /State Agencies and Banks, about 2.56 crore KCC cards to
eligible farmers were issued all over the country. This includes about 13.59 lakh
KCCs for animal husbandry farmers and 46,574 KCCs to fishermen.

While reviewing the progress of KCC saturation drive, it has been observed that
although, KCC saturation drive has resulted in very good coverage of farmers
engaged in crop cultivation, a significant chunk of the farmers engaged in animal
husbandry, diary and fisheries activities, are yet to be provided with the facility of
KCC. These farmers are the most unserved segment of the society, in terms of
institutional credit for their working capital requirement.

Accordingly, in order to further streamline the process of credit delivery through KCC
to the animal husbandry and fisheries farmers, a Standard Operating Procedure
(SOP Guidelines for issue of separate KCC for animal husbandry, dairy and fisheries
farmers have been issued on 24.09.2021. The same has been shared with
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stkeholders. A copy of the SOP is also available on the website of DFS, i.e., hitps
/ffinancialservices.gov.in.

Also, in order to ensure maximum coverage of farmers engaged in Animal
Husbandry and Fisheries under KCC, a special saturation drive in the form of weekly
"District-level Camp" for a period of 3 months w.e.f. 8th November 2021.

Details of progress under the camp is placed at Page Nos.210-213.

9.5 Determination of Crop Season

Crop Season is necessary for ascertaining repayment due dates and delinquencies
in case of agricultural loans. RBI, Regional Office, Bihar had advised SLBC, Bihar to
determine the crop season for various crops grown in the state.

Accordingly, upon the request of SLBC, Agriculture Department, Govt. of Bihar has
advised the Crop Calendar (FY-2021-22) for all Kharif, Rabi and Summer Crops

except pulses vide their Letter No. SfeidbT — Ho- 76/19/ Po UcHl,2910 , dated
10.08.2021. The Crop Season received has been shared with other stakeholders.
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10 Review of financing to Allied Agriculture Activities

At the end of Q2 of FY 2021-22, the credit sanctioned / disbursed to Dairy, Poultry,
Fisheries sector under KCC & ATL stand as under:

10.1 Dairy — KCC & ATL

> DAIRY-KCC
(Amt. in Rs. Crore)
2o TARGET SANCTIONED DISBURSED %ACH
i (AMT) NO. | AMT | No. [ Amr | (AMT)
Commercial Banks 1586 | 7901 | 76.62 | 6097 | 57.83 3.65
Co-operative Banks 170 0 0 0 0 0.00
RRBs 811 73 0.47 73 0.32 0.04
Small Finance Bank 183 0 0 0 0 0.00
TOTAL 2750 | 7974 | 77.09 | 6170 | 58.15 24
> DAIRY -ATL
(Amt. in Rs. Crore)
TARGET SANCTIONED DISBURSED 3
SCHEME (/;«?IICT?
AMT NO. AMT NO. AMT
DAIRY 6100 39988 411 39915 | 318 5.21
10.2 Fisheries - KCC & ATL
> FISHERY-KCC
(Amt. in Rs. Crore)
ST TARGET SANCTIONED DISBURSED %ACH
(AMT) NO. AMT NO. AMT (AMT)
Commercial Banks 865| 236| 3.82 195 | 2.97 0.34
Co-operative Banks 93 0 0 0 0 0.00
RRBs 442 22 0.35 20 0.09 0.02
Small Finance Bank 100 0 0 0 0 0.00
TOTAL 1500 258 | 4.17 215 3.06 0.20
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> FISHERY-ATL

(Amt. in Rs. Crore)

TARGET | SANCTIONED DISBURSED %ACH
SCHEME | (AMT)
AMT NO. AMT NO. AMT
FISHERY 1100 1404 12.29 1404 12.29 1.12
10.3 Poultry
(Amt. in Rs. Crore)
SCHEME | TARGET | SANCTIONED DISBURSED ';/OA/:nch;
AMT NO. AMT NO. AMT
POULTRY 2200 2346 42 2342 40 1.82

Bank wise performance is furnished on Page Nos.134-138.

11 Review of Performance under Important Schemes

11.1 SHGs under NRLM

(Amt. in Rs. Crore)

[ SAVING BANK CREDIT LINKAGE

scHeme | TARGET LINKAGE (SANCTION) %ﬁg“
NO. NO. NO. AMT (NO.)

SHGs 250000 16426 60129 1137 24.05

Data provided by Bihar Rural Livelihood Promotion Society (BRLPS) on Bank-wise
position of Savings and Credit-linkages of SHGs is furnished on Page Nos.139-142,

The Reserve Bank of India has already advised the detailed guidelines for
operationalisation of Interest Subvention Scheme under NRLM for SHG Credit. All

Banks are requested to provide the stipulated interest- subvention to all eligible SHG
accounts.

11.2 NULM

The data provided by Urban Development and Housing Department, Govt. of Bihar
under various components of NULM are placed on the next page:
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> Self Employment Programme

As on 30.09.2021

SR

COMPONENT ANNUAL TARGET | ACHIEVEMENT | %
NO (NO.) (NO.) ACHIEV
1. | SEP-1& G (Credit Linkage) 2815 303 10.76
2. | SHG (Bank Lirkage) 2300 1291 56.13
TOTAL 5115 1594 31.16

As allocation of wards has already been done among the banks, the applications
pertaining to a specific ward should be disposed off by the bank/ bank branch
concerned.

Data provided by State Mission NULM on Bank-wise performance of Bank and
Credit-linkages of SHGs is furnished on Page no.143.

> PM SVANidhi

Status of application under PMSVANIDHI Scheme as on 28.10.2021 is tabled below:

Return Applicati | Applicati
by Bank on on
- % of Pen'dmg Pen.dmg
% (This Apolicati with with
Receiv | Sanction | Disburs 7 applicati PP Bank Bank-
Disburs on
ed ed ed al on can Reiected
Bank be ) (Without | {Includin
by Bank }
processe Including g
d by Rejection | Rejection
bank) by Bank) | by Bank)
D F G H
%* *
A B C (C :)00/ E (E 1;)0/A (A-B-E) (E+G)
PSBs | 84535 | 49670 | 40829 | 4830 | 29994 | 35.48 4871 | 34865
PVT. 3133 687 361 11.52 544 17.36 1902 2446
CO-0P 152 62 62 40.79 53 34.87 37 90
RRB 7152 3609 1659 23.20 2765 38.66 778 3543
SFB 1488 650 565 37.97 53 3.56 785 838
Total 96460 54678 | 43476 45.07 33409 34.64 8373 41782

More granular data on PM SVANidhi has been placed on Page No.144 of the SLBC
Reference Book.
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11.3 Education Loan

> EDUCATION LOAN: TARGET & ACHIEVEMENT

Performance of banks during FY 2021-22 is summarized below:

SCHEME NAME Target Disbursement % Achievement
No. No. No.
Education Loan 44847 7791 17.37

More granular data on target and achievement under Education Loan has been
placed on Page No.145 of the SLBC Reference Book.

> EDUCATION LOAN: OUTSTANDINGs AND NPAs

(Amt. in Rs. Crore)

Education Loan Outstanding | NPA in Education Loan %NPA
No. . Amount No. Amount Amount
89931 4824 21860 505 10.46

Bank wise data sheet Education loan outstanding and NPA position in Education
loan on Page No.146 of the SLBC Reference Book.

11.4 PMMY

The Pradhan Mantri Mudra Yojna was launched on 08" April 2015 with an objective
to create an inclusive, sustainable & value based entrepreneurial culture, in
collaboration with partner institutions in achieving economic success and financial
security. The loans in PMMY are extended under 3 categories: Shishu (upto %
50,000), Kishore (X 50,001 to X 5 lakh) & Tarun (% 5,00,001 to 10 lakh). The loans
are provided for income generating small business activities in manufacturing,
processing, and service sector or trading.

From April 2016 onwards, activities allied to agriculture (excluding crop and land
improvement loans) have also been included in this scheme. Interest rates are to be
charged as per the policy decision of bank & there is no need of collateral security
under this loan-schieme.

(Amt. in Rs. Crore)

PMMY DISBURSED CUMMULATIVE SANCTION

DURING Y 2021-22 SINCE INCEPTION
SHISHU KISHORE TARUN TOTAL SHISHU KISHORE TARUN TOTAL
NO. |AMT | NO. | AMT | NO. | AMT | NO. | AMT NO. AMT NO. AMT NO. AMT NO. AMT
568944 | 1594 | 289397 | 2802 | 21504 | 1396 | 879845 | 5792 | 6011316 | 18136 | 1611535 | 25221 | 166132 | 12919 | 7788983 | 56276
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The data on Mudra Loan as on 30.09.2021 is placed on Page Nos.147-150 for
information of the house.

To ascertain the delinquencies it is necessary to have data on outstanding and NPA
under PMMY. Banks are requested to report outstanding and NPA data to SLBC at
quarterly intervals.

11.5 PMJDY

Under this scheme, a Savings Bank account with minimal documents is opened with
zero balance & Rupay Card is issued. The account carries free of cost accidental
death insurance of T 2 lakh for the account holder, subject to the terms of usage.

(Amt. in Rs. Crore)

NO. OF PMJDY NO. OF OVERDRAFTS | TOTAL (CUM,)
ACCOUNTS OPENED TOTAL PMJDY T°TAk£§gl'Y,fT';MJDY SANCTIONED IN FY NO. OF OVER
IN FY 2021-22 As on ACCOUNTS 2021-22 As on DRAFTS
30.09.2021 30.00.2021 SANCTIONED
NO. BALANCE BALANCE BALANCE
. . : NO. | AMT
AMT b AMT NO AMT NO AMT
1279362 | 305 54681495 | 16654 | 41706270 | 12779 50989 20 | 2707799 | 181

Bank-wise detailed data on PMJDY is placed on Page no.151 for information of the
house.

> FRAUDELENT ACTIVITIES IN THE NAME OF PRADHAN MANTRI JAN
DHAN YOJANA (PMJDY)

A complaint was received by Department of Financial Services, Govt. of India
regarding fraud by providing hoax details to the complainant. The complainant, on
seeing an advertisement for loan, bearing the picture of Hon’ble Prime Minister and
name of PMJDY and address of Department of Financial Services (DFS), contacted
on the suggested number. As advised over phone, he submitted documents in order
to get his loan sanctioned. After submitting the same, he was offered a sanction
letter bearing the picture of Hon’ble Prime Minister, mentioning the address of
Mission Office, DFS along with logo of PMJDY with stamps under the name of
PMJDY and Reserve Bank of India. He was further asked to deposit some amount
as agreement charges which he deposited. Later on he could know that entire
transaction was fraudulent.

It would be pertinent to mention that PMJDY is a flagship programme being
implemented by Gol and there is no provision of disbursement of loans by RBI or
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DFS. Any financial support by way of overdrafts or otherwise are extended by
commercial banks only.

Banks may take measures to educate the public against the misuse of the name /
logo of PMJDY. SLBC, Bihar has displayed a notice on its web site informing the
public to exercise caution against such fraudulent activities. Member banks have
also been requested to place notice / advertisement on their websites informing
public to guard against such fraudulent activities.

11.6 Stand Up India

Stand up India Programme was launched by the Hon’ble Prime Minister on April 05,
2016. The objective of the Stand-up India is to facilitate bank loans between T 10
lakh to ¥ 1.00 crore to Scheduled Caste (SC) and Scheduled Tribe (ST) borrowers
and Women borrowers for setting up Greenfield Enterprises. The details of the
scheme and its guidelines are available on website www.standupmitra.in. Banks are
requested to instruct their branches for better implementation of the scheme.
Performance under Q2 of FY 2021-22 is tabled below :

Total No. of | Number of branches LOANS GIVEN TO =—or
Branches | which have given loan | No. of SC No. of ST .
Women
7662 1332 89 4 828

The bank wise data of Stand-up India as on 30.09.2021 is placed on Page No.152.

11.7 PMEGP
(Amt. in Rs. Crore)
SCHEME TARGET SANCTIONED: - =2 DISBURSED %ACH
NO. NO. AMT ["NO." | AMT | (NO.)
PMEGP 3415 1058 75 693 35 20.29

The information regarding loan sanctioned & disbursed by Banks under the above said
scheme has been provided on Page No0.153 of the Reference Book for information of the
House. Data obtained from KVIC site is placed on Page No.154 .There is a difference in the
number of projects sanctioned as reported by banks vis-a-vis the report downloaded from
KVIC site. Member banks are requested to verify the data and ascertain the correct
position in this regard.
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11.8 PM’s new 15 point programme for welfare of Minority
Communities

Lead district Managers of all the 7 minority concentrated districts (Araria, Katihar,
Sitamarhi, West Chamaparan, Kishanganj, Darbhanga & Purnea) in Bihar have been
advised by SLBC to monitor & review the progress of credit facilities under various
schemes to Minority Communities in DLCC / DLRC meetings as per guidelines /
instructions contained in RBI circular No. RBI/2019-20/03 FIDD.GSSD.BC.No.
04/09.10.01/2019-20.

To effectively monitor the performance of banks in providing credit to the specified
_ minority communities at SLBC level, SLBC has instructed all concerned 7 Lead
District Managers to send the Annexure Il (half yearly) & Annexure Ill (quarterly) to
RBIl well in time and to forward their copy to SLBC Bihar as well.

The contact details of officials designated by banks functioning as lead bank in
minority concentrated districts to look after exclusively issues related to minority
communities is furnished below:

District Name of de.signated Name of Mobile No. e-mail address
Name official Bank :
State Bank of
Araria Sri Kundan Kumar India 7781099919 Ibo.araria@sbi.co.in
Central Bank
Darbhanga |Sri Ajay Kumar of India 8298197137 Idmdarb@centralbank.co.in
Central Bank
Katihar Sri M K Madhukar of India 9264291811 [dmkati@centralbank.co.in
State Bank of
Kishanganj |Sri Indu Shekhar India 7070999337 Idm.kishanganj@sbi.co.in
Sri Ravi Shankar Kumar [State Bank of
Purnea Sinha ’ India 9546621033 Idm.purnea@sbi.co.in
Bank of Idm.Sitamarhi@bankofbaroda.co
Sitamarhi Sri Lal Bahadur Paswan |[Baroda 8969513429 m
West Central Bank
Champaran |Sri Pramod Sinha of India 8298197106 Idmwcham@centralbank.co.in

35




LENDING TO MINORITY COMMUNITIES

(AS ON 30.09.2021)

(Amt. in Rs. Crore)

Priority Sector Out of (A) Total % Share of
Advance Advances to Minority
SL. | Minority Concentrated (Disbursed) Minority Advance
No. Districts in Bihar (A)
Amt. Amt.

1 Araria 764 37 4.89
2 Darbhanga 1105 45 4.09
3 Katihar 995 49 4.97
4 Kishanganj 522 62 11.78
5 Purnea 1597 64 4.03
6 Sitamarhi 915 33 3.59
7 West Champaran 1043 46 4.37
TOTAL 6941 336 4.84

Data on Lending to Minority Communities in all districts of Bihar is placed on Page
No.115.

12 Review of Performance under Social Security Schemes

12.1 Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY)

PMJJBY provides an insurance coverage at a very low premium. Under the scheme
any saving bank account holder aged between 18 to 50 years can be insured for a
sum of Rs.2.00 lacs against death on a payment of yearly premium of Rs.330/- only,
which will be debited from his saving account. The insurance is valid from 1st June
to 31t May each year and is renewable. The performance of all member banks
under this scheme is as under:

NO;ORFMLBYS | NG.OF PMUBYE| NG-OF PMIIBY (: TOTALNO.OF | _ ) oy | TOTAL (cum.)
NEW CLAIMS RECD. CLAIMS PMJBY NG. OF Py | NO- OF PMUBY
ENROLLMENTS | INFY2021-22 | SETTLEDINFY | ENROLLMENTS | = CLAIMS
IN FY 2021-22 as as on 2021-22ason | INFORCETILL | ' o0 " | SETTLEDTILL
on 30.09.2021 30.09.2021 30.09.2021 30.09.2021 30.09.2021
428753 765 707 8087513 9406 7959

Related data is placed on Page No.155 for information of the house.
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12.2 Pradhan Mantri Suraksha Bima Yojana (PMSBY)

PMSBY is a social security scheme in which persons having savings bank account
and aged between 18 to 70 years can be insured for a sum of ¥ 2.00 lakh against
accidental death on a payment of a paltry premium of ¥ 12/- per year. The coverage
is available also in case of complete or partial disability. The yearly premium is to be
debited automatically from the SB A/C on the basis of authorisation by the customer.

The insurance will be valid from 1st June to 315t May each year and is renewable.

The performance cf Banks under PMSBY in Bihar is appended below:

NO. OF PMSBY | - TOTALNO.OF | TOTALNO.OF | TOTALNO.OF | TOTAL(CUM.) | TOTAL(CUM.)
NEW PMSBY CLAIMS | PMSBY. CLAIMS PMSBY | NO.OFPMSBY | NO.OF PMSBY
ENROLLMENTS | RECD in 2020-21 |  SETTLED in ENROLLMENTS | CLAIMSRECD | CLAIMS SETTLED
IN 2021-22 as on ason 2021-22 ason ' CETILL | TILL30.09.2021 | TiLL30.09.2021
30.09.2021 30.09.2021 30.09.2021 St e IR e
1689019 258 209 16512736 4417 3642

More granular data in this regard is placed on Page No. 155 for information of the
house.

12.3 Atal Pension Yojana (APY)

Persons aged between 18 to 40 years not having any sociai security coverage are
eligible under Atal Pension Yojana. The scheme is mainly targeted at workers of
unorganised sector. After attaining the age of 60 years contributors to the scheme
will get a monthly pension between % 1000 to ¥ 5000 per month depending upon
their monthly contribution. After the death of pensioner and his/her spouse, their
nominee will be paid a lump-sum amount.

NO. OF NEW APY ENROLLMENTS TOTAL (CUM.) NO. OF APY ENROLLMENTS
; TILL 30.09.2021
in FY 2021-22 as on 30.09.2021
274907 2753856

The data is placed on Page No. 155 for information of the house.

Bihar ranks second in the country in terms of cumulative APY enroliments after Uttar
Pradesh.

SLBC, Bihar has been awarded Citizen’s Choice Award for Top performing SLBC
in enrollment under APY for 2 consecutive years i.e. FY 2019-20 & 2020-21.
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12.4 Steps to be initiated by Banks for popularising Social Security
Schemes

PRAGATI (Proactive Governance and Timely Implementation) meeting to review
Social Security Schemes was held under the chairmanship of Hon'ble Prime Minister
on January 22, 2020. The meeting reviewed the performance of PMJJBY & PMSBY
Schemes in terms of enrolment, claims settlement, grievance redressal and overall
benefits to the people at large across the nation and an urgent need was felt on
augmenting the reach and efficiency of PMJJBY & PMSBY Schemes.

Department of Financial Services, Govt. of India has shared the concerns raised in
the PRAGATI meeting in respect of implementation of PMJJBY and PMSBY
Schemes with Reserve Bank of India and requested to advise banks to take the
following actions for increasing the coverage and spreading awareness among
targeted beneficiaries under these schemes:

a. Conduct periodic publicity campaigns with special focus on rural areas at regular
intervals for creating awareness about benefits of Social Security Schemes.

b. Streamline procedures and leverage technology to speed up claim settlement
process and improve outreach.

c. Ensure that no eligible Jan Dhan account holder is left out from availing the risk
covers under PMJJBY & PMSBY.

d. Enrol beneficiaries of other government schemes like PM Ujjwala, PM Kisan,
MGNREGA etc. under the Schemes.

e. Use SMS and other digital platforms to make account holders aware of the
Schemes and also to seek auto debit mandate from them.

f. Leverage Marketing Channels like Banking Correspondents (BCs) for ensuring
Pan India Coverage and innovative ways be devised for motivating the field level
functionaries for enhancing enrolments, especially under PMJJBY & PMSBY.

g. Fix target of fresh enrolment under PMJJBY & PMSBY to enhance enrolment.

SATURATION DRIVE FOR JAN SURAKSHA SCHEMES (PMJJBY & PMSBY)

Hon’ble Prime Minister, in his Independence Day 2021 speech urged that we have to
connect with every entitled person with the government’s insurance and pension
schemes. And we have to move ahead with a mindset of cent percent achievement.

Subsequently, we have received Letter No. F.N0.21(23)/2014-FI (Mission), dated
27.09.2021 from DFS , wherein it was advised to organize camps for saturation of
PMJDY and PMMY account under Jansuraksha schemes. The campaign have
started from started from 02.10.2021. The saturation of these accounts have to be
completed by September 2022. Data on progress under these camps is placed at
Page Nos.214-215.
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12.5 Credit Outreach Campaign During Festive Season

Credit off-take is essential to all-round economic growth. This not only helps
businesses to grow but also creates employment whereby support systems facilitate
growth of business enterprises. During COVID Pandemic, all businesses have been
affected in one way or the other. Banks have done a great job in reaching out to
large sections of the borrowers by extending loans/advances to the eligible
borrowers.

Banks are meant to tie up with FinTechs and NBFCs for bringing in innovation and
technology while deepening of the Fl ecosystem by on-boarding small ticket size
borrowers. Banks were requested to put in collective efforts to increase social
coverage and fulfit the vision outlined by Honourable PM in his Independence Day
speech.

The outreach program kicked off to a grand opening on 16.10.2021 as directed by
DFS. Progress under the campaign is placed at Page Nos.216-217
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13 Review of Financial Inclusion

13.1 Banking Facilities in the State

BRANCH| CSP | ATM | POS | INTERNET | MOBILE' | ATM
BANKING | BANKING | CARD
7662 | 29994 | 6602 | 74071 8414019 7623364 | 68137129
NO. OF BANK BRANCHES Nolof
. CSP/Bank
SEMI  Mitra
BANKS RURAL | peiay | URBAN | TOTAL | 0 |
COMM BANK 2015 | 1664 | 1386 | 5065 15416
CO-OP BANK 165 67 57 289 0
RRB 1452 | 553 105 | 2110 5564
SMALL FINANCE BANK 68 53 77 198 0
INDIA POST PAYMENTS BANK | — - e - 9014
TOTAL 3700 | 2337 | 1625 | 7662 29994
NO. OF ATMs e
BANKS RURAL | SEM T icean [ ToTAL | | GARDIH[HEOS
URBAN
COMM BANK 1181 | 2221 | 2042 | 6344 |64577737 | 74071
CO-OP BANK 76 53 46 175 | 237488 0
RRB 0 0 0 o |3314370 | o0
SMALL FINANCE BANK | 14 17 52 83 7534 0
TOTAL 1271 | 2291 | 2040 | 6602 | 68137129 | 74071

Bank-wise details are available on Page Nos.156-162 of the Reference Book.
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13.2 DBT & Status of Mobile/ Aadhar Seeding

DBT has emerged as a very important & useful tool in administrating financial
benefits related schemes of Gol& GoB. With the growing number of DBT
beneficiaries day by day, the challenges before the banks for effecting quick and
successful DBT transactions has also grown manifold. In order to minimize the
instances of failed transactions, proper Aadhar Seeding & Mobile Number Seeding
and authentication with UIDAI of bank accounts of the beneficiaries are the only way
out.

The DBT user departments may ensure, beforehand, the availability of Aadhar
Seeding & Mobile Number Seeding with bank accounts of the beneficiaries from the
related banks to avoid transaction failures. These Departments should update and
correct their account number data base before submitting the same to banks for DBT
to minimize the failed transactions and delay in receipt of funds by the beneficiaries.
The remitting bank branches should provide details of failed transactions to the
concerned customer departments immediately for correction.

> STATUS OF MOBILE /AADHAR SEEDING

TOTAL NUMBER TOTAL NO. OF TOTAL NO. OF TOTAL NO. OF ACCOUNTS
OF ACTIVE ACCOUNTS SEEDED ACCOUNTS AUTHENTICATED WITH
ACCOUNTS IN WITH MOBILE SEEDED WITH UIDAI
BIHAR NUMBER AADHAAR
9,87,09,750 6,73,42,103 7,40,43,318 5,60,91,921

From the data presented in the above table, it can be seen that out of a total of 9.87
Crore active accounts in the State, 6.73 Crore (68.22%) are seeded with Mobile
Numbers, 7.40 Crore (75.01%) are Aadhar seeded and 5.60 Crore (56.82%) are
authenticated with the UIDAIL. Also, 75.75% of Aadhar seeded accounts are
authenticated with UIDAI.

The detailed report in this regard is placed on Page No.163 for information of the
house.

13.3 Expanding and Deepening of Digital Ecosystem
Jehanabad

A Meeting of the RBI Governor with the CEOs of the Public Sector Banks and the
Chief Executive of Indian Banks’ Association was held on July 19, 2019.
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In the above Meeting, the Governor underlined the importance of expanding and
deepening digital payments ecosystem in line with the recommendations of the
Report of the Committee on Deepening of Digital Payments (Chairman: Shri Nandan
Nilekani) and Reserve Bank’s Payment System Vision Document 2021.

As per the suggestions of the RBI Governor, it was agreed that Banks will identify
one District in each state to make it 100% digitally enabled, within a time frame of
one year (October 2020) in close co-ordination and collaboration with all
stakeholders, including SLBCs, State Governments, Regional offices of RBI, etc.

In this connection, IBA has sent a communication to PSBs, which have the Lead
Bank Responsibility, to advise the SLBC Convenors to identify one District in each
State to make it 100% digitally enabled and to hold discussions with all Banks
operating in the identified District, on various steps to achieve the target. IBA has
also advised PSBs that the SLBC Convenors should identify a Project Officer for the
proposed task, for each State.

RBI reiterated the above instruction vide their letter no. RBI/2019-20/79 dated
07.10.2019 sent to all SLBC Convenor banks and added that the selected district
should be from the Aspirational Districts.

Accordingly Jehanabad district has been selected in Bihar for making it 100%
digitally enabled.

A meeting of the SLBC Sub-Committee on Digital Payments was held on 18.12.2019
in which the matter of 100% digitization of Jehanabd district was discussed. It was
decided to form an implementation Committee to oversee progress made towards
100% digitization.

In compliance to the Action Point of the above meeting, an Implementation
Committee has been formed with the following members:

i. Reserve Bank of India ii. NABARD

iii. State Bank of India iv. Punjab National Bank

v. Bank of India vi. Allahabad Bank ( since merged with Indian Bank)
vii. Bank of Baroda viii. Dakshin Bihar Gramin Bank

ix. India Post Payments Bank

Two meetings of the Implementation committee have been held.

Also a meeting with all stake holders was organised at Jehanabad on 25.02.2020. It
was presided over by SBI General Manager and Convenor SLBC and was attended by
representatives from RBI, NABARD, representatives of all banks operating in
Jehanabad district and LDM Jehanabad.
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Monthly progress report on Jehanabad Digi District Programme is submitted to RBI,
Regional office Patna.

As on 31.10.2021, out of 10,33,907 total eligible operative Savings Bank Accounts,
10,31,569 i.e. 99.77 % accounts are covered by at least one digital banking product
like internet banking, debit card, mobile banking, UPI, USSD,AEPS etc. Out of 15,333
eligible operative current account holders, 10,264 were having internet banking,
3,720 are having PoS or QR Code& 8,077 are having mobile banking i.e. 15,008
current accounts are covered by atleast one digital mode which is 97.88 % of total
eligible operative current accounts.

A detailed report in this regard is placed at Page No.180-181.

RBI Central Office, Mumbai -vide their Letter No. FIDD. CO. LBS. No. 71339/
02.01.001/ 2021-22, dated 14.07.2021 advised with a view to leverage the
experience gained during implementation of the pilot programme, SLBCs/ UTLBCs to
extend the programme in one or two other districts.

Arwal

In the 37t meeting of SLBC Sub-Committee on Branch Opening and IT Enabled
Financial Inclusion held on 17.08.2021; it was unanimously decided that Arwal and
Sheikhpura be adopted for 100% digitization looking at their literacy rate and branch
penetration.

As on 30.09.2021, out of 6,15,868 total eligible operative Savings Bank Accounts,
5,08,491 i.e. 82.56% accounts are covered by at least one digital banking product
like internet banking, debit card, mobile banking, UPI, USSD,AEPS etc. Out of 5,323
eligible operative current account holders, 2,561 current accounts are covered by
atleast one digital mode which is 48.11% of total eligible operative current accounts.

Sheikhpura

As on 30.09.2021, out of 5,17,305 total eligible operative Savings Bank Accounts,
3,94,691 i.e. 76.30% accounts are covered by at least one digital banking product
like internet banking, debit card, mobile banking, UPI, USSD,AEPS etc. Out of 6,375
eligible operative current account holders, 3,270 current accounts are covered by
atleast one digital mode which is 51.29% of total eligible operative current accounts.

More granular data of digitization of Arwal and Sheikhpura districts is placed at
Page No.182-185.

13.4 Implementation of Financial Inclusion Plans in LWE Affected
Districts

As notified by the Department of Financial Services, Government of India vide their
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letter F.No.-11-18015/68/2014-LWE-IIl dated 14.04.2018, there are 4“Most Affected
LWE Districts” in Bihar. Credit extension by Banks in these districts, upto the
quarter ended September 2021 during FY: 2021-22, is as under:

Disbursement .
under ACP Disbursement
; under ACP during | C D Ratio C D Ratio
SL. during the Year
District the Year (Quarter as on as on
N ik (Quarter ended | ;0 4 sep2020) | 30.00.2021 | 30.09.2020
% Sep 2021) P e e £
(Rs. in Crores) (Rs. in Crores) % %
1. Aurangabad 1544 4 978 40.67 } 44.61
2. Gaya 2408 4 1587 40.954 37.77
3. Jamui 1034 4 809 46.04% 42.49
4, Lakhisarai 691 * 504 36.494 32.99
TOTAL 5677 4 3878

It is evident from the above data that extension of credit by banks in the Most
Affected LWE Districts in Bihar has increased by 46.39 % (Rs. 1799 Crores) during
the FY 2021-22 as compared to the corresponding Q2 of last FY 2020-21.

The CD ratio of all the four districts has increased except Aurangabad during the FY
2021-22 as compared to the corresponding Q2 of last FY 2020-21.

13.5 Targeted Financial Inclusion Intervention Programme (TFIIP)

Targeted Financial Inclusion Intervention Programme (TFIIP ) is a flagship initiative
of the Government of India under Aspirational District Programme (ADP) of NITI
Aayog. The programme aims to quickly and effectively transform these districts.

Initially the programme was launched in 40 shortlisted Aspirational Districts including
Aurangabad, Banka, Gaya & Sheikhpura districts of Bihar. Subsequently,
Department of Financial Services vide their Letter F.No. 6/4/2021-Fl) (C-
300479681), dated 10.02.2021, advised that the programme has been extended to

112 Aspirational Districts including 13 districts in Bihar which are mentioned in the
table below :

1. Sitamarhi 6. | Begusarai 11. | Gaya

2. Araria 7. | Khagaria 12. | Nawada
3. |Purnia 8. | Banka 13. | Jamui
4, Katihar 9. | Sheikhpura

5. Muzaffarpur 10. | Aurangabad
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Key objectives of TFIIP:

e Availability of banking touch-point (branch / BC kiosk) within 5 km distance of
every inhabited village
e Improving identified Key Performance Indicators (KPls) for financial inclusion to
benchmark level
e KPIs on Fl: PMJDY accounts per lakh population, % accounts seeded with
Aadhaar, PMJJBY, PMSBY and APY enrolments per lakh population, MUDRA
loans sanctioned

e Offering bouquet of financial products (micro credit, micro investment)

e Strengthening existing Grievance Redressal System for banks as per RBI
guidelines to cater to the needs of PMJDY accountholders

TFIIP has been scheduled in two phases.

o Phase 1 — 6 months ( April 2020 to September 2020)&

¢ Phase 2 =1 year (October 2020 to September 2021)

Progress under TFIIP as on 31.10.2021 at 13 aspirational districts is tabled below :

(per lakh population)

S. | Aspirational Bank % PMJJBY % PMSBY % APY %
N. District Accounts | Ach. | enrolments | Ach. | enrolments | Ach. | benefici | Ach.
(CASA) aries
Target Phase-l
(100 % of 129755 9775 30303 2886
benchmark)
1 Araria 90964 | 70 4620 | 47 13155 | 43 3406 | 118
2 Aurangabad 105224 | 81 3598 | 37 14297 | 47 3861 | 134
3 Banka 86177 | 66 3184 | 33 10439 | 34 3031 | 105
4 Begusarai 99382 | 77 5187 | 53 13999 | 46 3443 | 119
5 Gaya 102411 79 3284 | 34 13431 | 44 3214 | 111
6 Jamui 93303 | 72 5990 | 61 17961 | 59 2882 | 100
7 Katihar 92802 | 72 4128 | 42 10168 | 34 2744 | 95
8 Khagaria 91386 | 70 4046 | 41 13646 | 45 3175 | 110
9 Muzaffarpur 106678 | 82 4984 | 51 14193 | 47 2599 | 90
10 | Nawada 96106 | 74 3986 | 41 19538 | 64 4103 | 142
11 | Purnia 92393 | 71 6119 ! 63 17201 | 57 3999 | 139
12 | Sheikhpura 105858 | 82 5021 | 51 22323 | 74 3390 | 117
13 | Sitamarhi 83282 | 64 3293 | 34 9802 | 32 2135 | 74

Target for Phase — Il is 100 % of benchmark.
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14 Discussion on Policy Matters

14.1 Involvement of LDMs by District Authorities under “Bihar Lok
Shikayat Nivaran Adhikar Adhiniyam, 2015”

Lead District Managers are being involved in investigating / replying / presenting
complaint cases filed by complainants under Bihar Lok Shikayat Nivaran Adhikar
Adhiniyam — 2015. This issue was flagged by the LDMs in their meetings with SLBC
on 09.11.2018 and 31.01.2019. They maintained that BiharRight to Public Grievance
Redressal Act, 2015 read with Bihar Right to Public Grievance Redressal Rules,
2016 is not applicable in respect of banking services. This issue was also raised in
the 66'& 67""SLBC meeting.

SLBC requested Government of Bihar to look into the issue and instruct District
Administration not to involve LDMs in grievance redressal so that they can discharge
their functions as envisaged in the Lead Bank Scheme. Conceding to SLBC's
request, Bihar Govt. has issued revised notification vide General Administration
Deptt. Letter No. 1607 dated 05.02.2021.

14.2 Waiver/ Rationalisation of stamp duty

Each agreement in Bihar attracts a stamp duty of ¥ 1000/-. In any loan around five to
six agreements are executed between banks and borrowers which cost them
5000/- to ¥ 6000/-. Even in the case of PMEGP loans, the borrowers are required to
pay X 5000/- to X 6000/- as stamp duty. GoB may consider to waive or reduce stamp
duty substantially, say ¥ 100/- or . 200/- per agreement, in case of loan agreements
by PMEGP beneficiaries. It would boost entrepreneurship and act as an incentive
for setting up new businesses.

Banks are geared up to extend loans to various sectors in line with packages
announced by Govt. of India for Aatm Nirbhar Bharat tc tide over the COVID-19
crisis. Govt. has come out with Guaranteed Emergency Credit Line scheme wherein
the existing & needy MSME units, including PMMY borrowers, will be provided 20%
additional financial assistance by banks. In the. present scenaric when all the
economic activities are reeling under stress, the expenditure on account of stamp
duty will be an additional expenditure. The State Govt., therefore, may consider to
waive stamp duty on loans upto ¥ 10 lakhs under MSME.

Waiver / Reduction of stamp duty on mortgages/ agreements for agricuitural loan
purposes, irrespective of loan amount, will be a shot in the arm in agriculture credit
off-take. Govt. cf Bihar is requested to consider the same.
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14.3 Digitization of land records & Online Issuance of LPC

GoB has started issuance of Land Possession Certificate Online to speed up credit
extension by Banks.

GoB is also requested to allow Banks to access these land records to mark online
their charges on land against the security of which loans have been granted by them.
Department of Revenue & Land Reforms vide Letter No.12/vividh LPC (Bank)-
06/2020-1613-(12)/Rev, dated 01.12.2021 have conducted a training cum
presentation workshop on 03.12.2021 to familiarise member banks with portal
developed for bank mortgages.

14.4 E-Stamping of Bank Guarantee

IBA Managing Committee has approved a proposal to examine the feasibility of end
to end digitization of trade process and to support the programme of Ease of Doing
Business. A Working Group was constituted for the purpose which has suggested
the Modalities for implementation of “Automated e-Stamping (AES)’. IBA has
requested to discuss the e-Stamping of Bank guarantees in SLBC meeting to take
up the matter with State Govt. for its implementation.

During past few years, state governments have brought reforms on stamp duty
collection on articles under their jurisdiction. Now the duty-paying customer can
make payments on-line and collect the e-Stamp Certificate from the designated
government offices / agents. Stock Holding Corporation of India (Stock Holding), an
All India Institution specialising on central registration service has been designated
as Central Record Keeping and Collecting Agency by most of the state governments.
But not all state governments have brought Bank Guarantee as a permissible article
under e-Stamping. Govt. of Bihar is requested to list the same, if not listed yet.

While e-Stamping has made the revenue collection process easier for Government,
benefits of digitisation have not been fully realised. When banks issue bank
guarantee, the banks other than the Agency banks or their clients need to visit the
government department / Agency bank to collect the e-Stamp Certificate or Stamp
Paper. The physical Certificate / Stamp is made part of the bank guarantee by
attaching with and / or printing thereon the document as a proof of having paid the
stamp duty.

The Digital E-Stamping eliminates the use of physical certificate / stamp and make
the bank guarantee process fully automated. It enables the banking system to move
away from paper based issuance of bank guarantees and helps adoption of
international best practices in transmission of bank guarantees and its amendments.

% kK
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STATE LEVEL BANKERS COMMITTEE , BIHAR

77™ SPECIAL SLBC MEETING
ON FINANCIAL INCLUSION & FINANCIAL LITERACY
&
78™ QUARTERLY SLBC MEETING RELATED TO APR-JUNE 2021

MINUTES & ACTION POINTS

The 77" Special SLBC meeting and 78t regular SLBC Meeting for the quarter ended
June 2021 were held on 16" September at Hotel Chanakya, Patna. It was chaired by
Hon’ble Deputy Chief Minister cum Finance Minister, Bihar.

The other Hon'ble dignitaries were Shri Shahnawaz Hussain, Minister of Industry,
Shri Shrawan Kumar, Minister of Rural Development Department. The other
attendees were Executive Director, RBI, Mumbai, Chief General Manager In-Charge,
FIDD, RBI, Mumbai, CEO of National Centre for Financial Education, Mumbai (all
virtually), Additional Chief Secretaries, Development Commissioner, Bihar, Principal
Secretaries/ Secretaries and representatives of various Govt. Departments,
representatives from RBI, NABARD, SEBI, SIDBI, PFRDA, NHB, Minority
Commission, KVIC, MSME, State Heads of member Banks, District Magistrates,
Lead District Managers, RSETI Directors and FLC Counselors of all districts
(physically/ virtually). The list of participants is attached as per Annexure-l.

2. At the very outset of the meeting, Shri Ajit Kumar Mishra, Assistant General
Manager, SLBC Bihar extended a very warm welcome to all participants. He told
that as per circulated agenda, the 77" Special SLBC meeting, which is specially
focused on Financial Inclusion and Financial Literacy, will be held in the 15t session
followed by the 78" regular SLBC meeting in the 2" session.

3. The meeting started with the inaugural speech delivered by Shri Surender
Rana, Chief General Manager, State Bank of India, Patna. The views shared by
him are summarized as below:

(i) The development of Financial Inclusion of any society or country is incomplete, till
no one is left out from the cycle. Inclusive growth is the real growth. The august aim
of Central Govt. is “Sabka Sath, Sabka Vikas, Sabka Vishwas” and recently added
slogan “Sabka Prayas”. Bihar Govt.’s firm resolutions incorporated in “Saat Nischay”
are decisive steps towards cementing financial inclusion. Prior to this meeting, SLBC
held the meeting of its Sub-Committee on Branch opening and Financial Inclusion
wherein the agenda received from RBI was discussed at length. One of the action
points emanated that the Brick and Mortar branch should be opened in each
panchayat Bhawan. Hence, it was decided that during the current financial year
2021-22, each bank will open brick and mortar branches in at least 3 Gram
Panchayats and 10 CSPs in 10 Gram Panchayats and ATMs will be opened in 50
Gram Panchayats.

The other action points were — i) achieving of 80% of allotted targets under flagship
programs like PMEGP & PMSVAN:Idhi by the end of Q3, ii) opening of Savings Bank
accounts of all SHG members and covering these accounts under Social
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Security/Micro pension schemes iii) scaling up the credit linkage of RSETI trained
candidates in a phased manner.

(i) Consequent to directions from RBI and GOI, the SLBC Digital Sub-Committee
had decided to go for 100% digitalization of Jehanabad district under Digi District
Programme. It is satisfying to note that all account holders have been provided with
at least one digital product. All concerned involved in this remarkable task deserve
appreciation. The Sub-Committee has further decided to replicate the same in 2
more districts - Arwal and Sheikhpura. CGM Shri Rana advised all the concerned of
these districts to take this task and make it a grand success.

(iii) To join the journey of financial inclusion, people need financial knowledge which
can be ensured through Financial Literacy. With a view to promote financial literacy
among the future generation, the Sub-Committee has decided to impart financial
literacy training to students of two schools in each district jointly by the Lead Bank
and RRB of the concerned district. Education Department, Bihar has been requested
to include financial inclusion in school curriculum. RBI, Patna has undertaken the
responsibility of making available booklets containing financial literacy messages in
regional languages like Bhojpuri, Maithili and Magahi. RBI is also coming out with a
Step-by-Step Guide on important Govt. Schemes for the target groups.

(iv) CGM SBI told that there is improvement in CD Ratio and ACP achievement
despite a slack period for business and ongoing pandemic. Banks have achieved
18% of ACP target which is 3% more than Q1 of last year and CD Ratio stood at
46% approx.

(v) Banks were also able to maintain NPAs level at 13.02% during the quarter. At the
direction of the Chief Secretary, Bihar, the concerned Govt. departments have taken
prompt measures in these areas and it is hoped that it will be followed by
commensurate results. At the end CGM SBI thanked Govt. of Bihar on behalf of
member banks of SLBC for this cooperation.

4, Shri Anil Kumar Sharma, Executive Director, Reserve Bank of India,
Central Office, Mumbai addressed virtually. The points are as under:

(i) RBI and Govt. have been working together since long and have taken many steps
for the improvement of financial inclusion. This has resulted in a sea change in all
the areas of financial inclusion.

(i) For Financial inclusion and Financial Literacy, we have two important documents
at national level i) National Strategy for Financial Inclusion (NSFI) : 2019-24 and ii)
National Strategy for Financial Education (NSFE) : 2020-25. The main objective of
NSFI is to ensure Universal Access to Financial Services by 2024. People will be
able to have access to the bouquet of basic financial services like savings, loan,
investment, insurance, pension, etc.

A well laid customer protection and grievance redressal system should be in place.
iii) A considerable amcunt of work needs to be done in the area of banking
infrastructure collectively by the State Government and Banks. The State
Government needs to strengthen the basic infrastructure like roads and providing
better connectivity including digital connectivity. Banks need to leverage this basic
infrastructure and cennectivity in making banking services available to the masses.
Digital infrastructure, digital connectivity and digital literacy — this trio needs to be
bolstered to make digital access universal.

(iv) The list of best practices / strategies experienced in the 42 pilot districts should
be compiled where 100% digitalization program was launched for using it in other
similar districts identified for universal digital access.
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He also shared the concern for low CD ratio in the state and simultaneously
appreciated that there are 53.9% PMJDY accounts which are women accounts and
their credit linkage is also better than national average.

(v) We have decided to extend the Centre for Financial Literacy (CFL) program and
establish 1199 CFLs across the country of which 89 will be in Bihar and will cover
267 blocks of 27 districts including 12 aspirational districts. CFL is to be made
functional in these selected districts by December 2021. | request that Hon’ble
Ministers present here to bestow their personal attention and get the FL material
developed by NCFE included in school curriculum of Bihar State Education Board.
(vi) We also need to increase the position of RIDF utilization in the State which is not
so good at present.

(vii) Availability of digitalized land records and its access to bankers is a win-win
situation for banks, borrowers and the Govt. It will accelerate credit decisions and
curbs NPAs and frauds. |, therefore, request Hon’ble Ministers to take digitalization
of land records in the State towards a conclusive end.

(viii) The MSME clusters should be developed and all the basic facilities like
infrastructure, testing, certification, tool room, training, skill up-gradation, awareness
etc. should be provided.

5. Shri Satayjit Dwivedi, CEO, NCFE, Mumbai (through VC) shared his views
as under:

(i) The main objective of National Centre for Financial Education (NCFE) is to
promote Financial Education across the country for all segments of society as per
the National Strategy for Education of Financial Stability and Development Council.
NCFE is the nodal agency at national level for implementation of NSFE (2020-25)
through creating financial education material for the target group. It may provide
workbooks to be used by school students in conjunction with their regular school
courses / subjects.

(ii) NCFE provides training to the school teachers entrusted with the responsibility of
teaching FL in classes under the “Training the Trainers™ program. NCFE also trains
the teachers who in turn conduct financial education sessions and encourage
students to take the NCFE’s National Financial Literacy Assessment Test. The
School implementing this program is certified as “Money Smart School”.

6. Shri Shiv Anant Shankar, General Manager (FIDD), RBI, Patna made a
detailed presentation which is summarized as below:

(i) Access to Banking facilities: Bihar is one of the first States to have zeroed
Unbanked Rural Centers (URC) i.e. all rural centers stand covered by a banking
outlet within a radius of 5 KMs. However, state has 7 bank branches, 32 BC Outlets,
and 5.2 ATMs per 1, 00,000 populations as compared to national availability of 13,
129 and 32 respectively.

Bihar is doing well in the area of ATM Cards / Debit Cards and is hovering around
the national average.

Out of 8411 Panchayats, 6615 Panchayats are not having any Bank branch. It has
been resolved in the SLBC Sub-Committee on Branch opening and Fl to open 50
ATMs in Panchayats. 14 banks have aiready agreed to open ATMs.

(i) In both PMJDY and BSBDA, Bihar has an average of 43,000 per lakh PMJDY
accounts which is better than national average of 34,000. However, 7 districts in
Bihar are having lower average and need to improve.
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(i) In PMEGP, the achievement in 2019-20 was 48% which improved to 77% by dint
of focused approach and coordination with bankers. However, this achievement is
significantly below the national level achievement of 108%. Let the banks resolve to
achieve 80% of our PMEGP target by December 2021.

Presently credit linkage of RSETI trained entrepreneurs is 31% which we will
endeavor to take to 40% by December 2021 and to 50% by March 2022.

The national average of loan size to SHGs is Rs 1.80 lakh and in Bihar it is Rs 1.09
takh. It needs improvement.

(iv) In PMJJBY and PMSBY in Bihar, the penetration per lakh of population is 7311
and 8486 respectively and their national average penetration is 14280 and 19220
respectively. It is proposed that every member of SHG should have a PMJDY
account and be covered under PMJJBY, PMSBY and APY. JEEVIKA, Banks and
NABARD should see that it happens.

The lead bank and RRB have been advised to adopt one school each, preferably a
Govt. school, and train the students and teachers and facilitate them by opening their
accounts. RBI has also come out with a booklet titled “Yojana Mitra” which contains
step by step guidance in Hindi for availing loan facilities under various Govt.
schemes.

RBI has come forward with complaint resolution mechanism for grievance redressal
against a bank, an NBFC or any financial entity. Any customer can lodge a complaint

at RBI's portal www. cms@rbi.org.in.

Minutes of 78" SLBC Meeting
7. SLBC 78" MEETING: AGM, SLBC requested the house for the adoption of the
minutes of the last quarterly (76™) meeting which was circulated to all members. The
adoption was confirmed by the house.

8. Discussion on Action Taken Report:

(i) A portal for keeping online record and trail of applications submitted to banks
under various schemes was to be developed. State Finance Department has
developed this portal which is to be inaugurated today. It is expected that banks will
enter all loan applications in the newly developed portal by NIC for discussion in the
next SLBC Meeting.

(if) Scale of Finance has been approved by the State Level Technical Committee
(SLTC) which was circulated among member banks and has been uploaded on
SLBC’s website.

(ii) One bank branch in each Gram Panchayat has been started on pilot basis and
SLBC has requested to the Finance Department to identify those Panchayat
Bhawans which have the requisite infrastructure for opening bank branch. Dr S.
Siddharth, Additional Chief Secretary, (ACS), Finance Department told that the
lead banks should also rope in their LDMs in this task and go ahead. Since opening
of branch in Panchayat Bhawans is a big task and may take time, it is desirable that
banks at least come with a list of Gram Panchayats in the next SLBC where they
want to open bank branches and the action point be treated as non-complied.
Availability and suitability of Panchayat Bhawans for opening of new branches at
Gram Panchayats be assessed by the District Magistrates and the LDMs.
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AGM, SLBC informed that in a recently held meeting of the Sub-Committee on
Financial Inclusion and Branch Opening, it has been resolved to open branches,
ATMs and CSPs in Panchayats for which targets have been allotted o banks.
Hon’ble Deputy Chief Minister observed that we need to open more and more full-
fledged commercial branches in panchayat Bhawans because the desired
development of agriculture and industry cannot take place through the CSP network.
CSPs are appropriate for deposit and withdrawal of funds and cannot be substitutes
for commercial bank branches.

The Development Commissioner told that many Panchayat Bhawans have already
been constructed and handed over, except 53 Bhawans for which orders have been
issued to hand over. SLBC may have the list of those completed panchayat
Bhawans which have the facility for opening of a bank branch.

On the action point related to difference in DBT amount originated and credited in
beneficiaries’ accounts, Chairman, DBGB confirmed the error got rectified and
action point was treated as complied.

iv) The Additional Chief Secretary (Finance) proposed that there should be a
Special SLBC Meeting which may be headed by the Additional Chief Secretary,
Department of Education to ensure that the Financial Literacy program is
implemented in schools. He further pointed out that there are 28 districts and 14
banks which are below State average of ACP achievement. Some districts like
Jehanabad, Nalanda persistently figure among the low performing districts. The
banks which are below State average of ACP achievement are Indian Bank, IDBI,
Canara Bank, Axis Bank, DBGB, PNB, HDFC, UCO Bank, Union Bank, Bank of
Baroda and UBGB. PNB and UBGB are hopeful that they will achieve the ACP
target. UBGB requested Bihar Govt. for optimum capital resources.

The officials from Registration Department advised that the matter has been referred
to Finance Department for necessary approval in connection with the Stamp Duty on
mortgages in case of enhanced component of loan limits and non-adherence of the
cap of Rs 25,000. Regarding the action point on waiver of stamp duty on MSME
loans, data for 3 years has been collected from SLBC and is being analyzed by the
department.

9. ACP Achievement: Agriculture segment has improved by more than 400 basis
points to 13.94% during the current quarter as compared to the corresponding
quarter of 2020-21. In MSME we have achieved 23.32% of our ACP target which is
less as compared to 30.89% during similar period last year. This is mainly because
banks had disbursed sizeable amount of loan under ECLGS last year. The
achievement under other priority sector, total priority sector and non-priority sector
and the overall achievement of 18.49% under ACP is almost satisfactory looking at
the trends.

10. NON- PERFORMING ASSETS: At the end of Q1 21-22, the NPA of banks
was 13.20% where as it was 12.60% during the corresponding period last year
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despite the Covid Pandemic. Among Public Sector Banks the NPAs of CBI and PNB
were the highest as compared to NPA of Private Sector Banks was lowest at 1.75%.

11. Certificate Cases and Cases under SARFESAIL: As per directions of
Honorable Chief Minister, a meeting was held headed by the Chief Secretary, in
which suitable instructions were given to all concerned Gowt. officials on Security and
Recovery of bank loans.

12.  Secretary, Agriculture, told that revenue records of 1.07 crore farmers have
been linked for procurement purpose. He opined that if the entire KCC process is
made online, as access to these records will be convenient. He told that access to
bankers to revenue records may be resclved by Revenue, Finance department and
Banks.

He also requested that Banks to saturate the PM KISAN beneficiaries with KCC. He
told that out of 3, 70,050 applications of PM KISAN beneficiaries, KCCs have been
issued to 50,678 beneficiaries.

During Q1, around 51,140 (5.78% of target) new KCCs have been issued. As Q2
includes onset of Kharif season and expected that during this time the number wili go

up.

Responding to a query of the Chief General Manager, SBI he told that there are
1.74 Crore farmers in Bihar registered with Agriculture Department out of which
83.50 lakh farmers have been availing the benefits of PM KISAN scheme and the
land record of these farmers are certified by Additional DMs. Banks can treat these
land records as LPC for issuance of KCCs to these farmers. The Chief General
Manager, SBI suggested that member banks may seek permission from respective
Corporate Office in this regard.

13. ACS, Finance Department requested Animal Husbandry Department to get
the current status of the pending applications reconciled at DCC level so that further
review could be done on that basis at SLBC level.

14. The performance under Pradhan Mantri Jan Dhan Yojana (PMJDY) and
Pradhan Mantri Mudra Yojana (PMMY) schemes has been satisfactory and it was
appreciated by DFS in a recent review.

15. Banks have sanctioned loans to 116 SCs, 90 STs and 450 women
beneficiaries during Q1 of current FY under Stand up India (SUPI) scheme.
Additional Secretary, Industry Department told that if SLBC approves Industry
Department can direct General Manager, District Industry Centers for generation /
processing of applications which was seconded by ACS Finance Department.
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Additional Secretary, Industry Department also said that Pradhan Mantri Bunkar
Yojana is a part of PMMY and target of 411 Nos. has been shared with banks. The
performance of implementation will be reviewed in the next SLBC meeting.

He told that Bihar Govt. has launched Mukhya Mantri Udyami Yojana under which
50% is subsidy and the rest 50% is interest free loan or loan on 1%. We need to train
8000 applicants with a two week program by the end of the current year for enabling
them book keeping and project cost. Industry Department has requested RSETIs to
arrange training program for which the department is ready to disburse the training
cost.

16. Syed Shahnawaz Hussain, Hon’ble Minister, Industry told that the accounts
of beneficiaries under Mukhya Mantri Udyami Yojana shouid be opened by banks
proactively. Proposals under State Investment Promotion Board (SIPB) receive
approval of the Development Commissioner after due deliberations. Banks are giving
different treatment to proposals under State Govt.’s policy whereas the buyback has
to be done by the same Oil Companies in both the policies. Central Govt. Ethanol
Policy talks of 6% interest subvention whereas State policy has offered 10%. There
should be one policy for one type of borrowers. There are Rs 30,000 Crore worth of
SIPB proposals related to Ethanol are in pipeline, if these units are financed by
banks the CD Ratio of Bihar will increase.

Responding to this query, Chief General Manager, SBI and Officials from PNB
informed that the guidelines are issued by their respective Corporate Office and the
matter has been referred to them which is under active consideration.

In the last meeting, it was decided that banks will set up a dedicated cell to deal with
the ethanol proposals but this has not materialized. Bihar is the first State to have
declared at policy level to accord single window sanction within 24 hours. The
perception in respect of Bihar is now changing and investors are showing interest in
setting up of industrial units as Govt. is carving policies to suit them. We need
support from banks to take the things further forward.

ACS Finance urged that Banks may come out with their choices of cluster approach
for industries as ‘One Bank One Cluster’ approach on the similar pattern of GOl One
District One Product (ODOP) program.

17. Self Help Groups: The Secretary, Rural Development Department & CEO,
JEEVIKA told that we have set a target of credit linking 2, 52,000 Seif Help Groups
and 8,000 SHGs have been financed till June 2021. The credit linkage has gained
momentum in the months of July and August and we have credit linked 32,000
SHGs so far out of 82,000 applications submitted to banks. Also, grading of 20,000
more SHGs has been completed for further processing. We are getting full support
from banks and are confident that the target will be achieved.

In respect of Executive Director RBI's observation on SHGs in Bihar, the Secretary,
Rural Development, GoB and CEO JEEVIKA clarified that out of 10,28,000 SHGs
the accounts of 9,50,000 SHGs have been opened and 8,70,000 SHGs have been
credit linked and the average loan , as per outstanding, is Rs1,10,000. As decided in
the SLBC Sub-Committee, the Savings Bank acccunts of all remaining SHGs will be
opened by December 2021.

55



18. The Secretary, Rural Development Department & CEO, JEEVIKA requested
the banks to increase the Settlement Ratio of about 17% (last year) of Rural Self
Employment Training Institutes (RSETI) trained candidates.

He told construction of RSETI building is yet to start in 9 districts where land has
already been allotted to the concerned lead banks except Patna. These districts are:-
Gaya, Lakhiserai, Nalanda, Patna, Sitamarhi, Sheohar, Munger, Samastipur and
Khagaria.

19. Chief General Manager, NABARD mentioned that on analyzing the data of last
five years regarding credit flow to priority sector and find that the priority sector
lending has increased by 42% i.e. from Rs 61,000 crores to Rs 86,000 crores. The
maximum increase is 135% in MSME sector where as Agriculture sector has
increased by only 18%. Crop loan declined by 27%, it needs to be increased. 97% of
farmers in the State are marginal farmers and they need funds.

There are only 19 lakh operational KCCs as on 31/03/2021. Thus we have covered
only 12% of land holders in the State and if we look at the PM KISAN beneficiaries
we find that only 23% of operative land holdings have been covered. We need to
increase this coverage drastically to cover all farmers.

NPA is the major hurdle in KCC financing because 37% of the KCCs in the State are
NPAs and in some cases this percentage is more than 60%. This is serious situation
and it is important that the recovery culture is improved and requisite cooperation is
extended by related State Govt. Departments at block and district levels.

We find that banks need to do additional financing of Rs 4000 crore in order to
increase CD Ratio by 1%. Thus we need to'increase bank loans by Rs 12,000 crores
every year up to 5 years for taking current CD Ratio of 46% to 60%. Credit outlay
under important schemes like Agriculture Infrastructure Fund , wherein Bihar has a
share of Rs 4,000 crores, and promotion of FPOs can also play a key role in
enhancing CD Ratio of the State. NABARD has helped formation of 300 FPOs and
we are looking into their financing through banks and NBFCs. Under central sector
scheme, NABARD was given a target to form 31 FPOs last year out of which 18
have been formed.

20. RURAL INFRASTRUCTURE DEVELOPMENT FUND (RIDF): During 2021-22,
NABARD has sanctioned loans worth Rs 1385 Crores which are mainly for Ganga
Water Lift Projects — an ambitious project which is aimed at taking water of the
Ganges to tourist destinations like Nalanda, Rajgir and Bodhgaya etc. Besides
these, three other projects are in pipe line relating to medical infrastructure, minor
irrigation and bridges. Thus, a total of Rs 2100 Crores is estimated to be sanctioned
under RIDF in the next one month. The normative allocation to Bihar under this fund
is Rs 2,400 Crores which will be achieved 100%.

NABARD has established a special fund — Rural Infrastructure Assistance to State
Governments (RIAS) for Bihar and other eastern States. State Govt.'s own CO-OP
Banks hold 7% of the total State’s Agriculture loan portfolio and major portion of it is
for procurement of food grains. The financial position and the governance of these
banks need improvement.

21. The District Magistrates were also connected virtually to the SLBC Meeting.
Some of the DMs shared their views which are as under:-

(i) Khagaria: The position of finance under PMEGP is not satisfactory in the district.
Out of 276 proposals worth Rs 564 lakhs submitted to banks only 26 proposals (9%)
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worth Rs 79 lakh have been sanctioned. Remaining proposals have either been
returned/ pending with the banks which can be sorted out by hand holding. This will
help in establishing small industries and corn based industries for which the district is
best suited.

(ii) Saharasa: DM said that they have carried out the review of Certificate Cases.
750 cases (Rs 13.41 lacs) have been disposed off. He observed that many banks
have not paid remaining 75% of the court fee even after disposal of the case. 95 of
such cases pertain to SBI.DM Sir pointed out that some debtors said that loans were
disbursed fraudulently in their names. Senior Officials of the Union Bank are
requested to look into the matter.

(iii) Nawada: DM Nawada said that the Bank’s official from most of the banks do
not participate in Certificate cases despite prior information. This has been escalated
to controllers of bank branches functioning in the district.

(iv) Munger: DM Munger advised that as per a recent instruction, every bank branch
is required to source one PMEGP application at their own. However, no bank is
doing this.

22. Chairman Minority Commission expressed his concern about poor
credit outlay in minority concentrated districts where the minority population is 40-
60% but bank loans to them are only 4-5%. He appealed the Deputy Chief Minister
cum Finance Minister to direct the concerned authorities to ensure RBI instructions
in respect of financing to Minority Communities which will go a long way in their
financial upliftment.

23. Shri Shravan Kumar, Hon’ble Minister, Rural Development mentioned that
their department provides employment to millions of people through MNREGA. He
urged for opening of bank accounts on the basis of MNREGA job cards and linking
their mobile number and Aadhar Number to it for effecting DBT of MNREGA
remuneration. He also said that Aadhar linking process need to be speed up in
banks. Banks should provide loans under Pradhan Mantri Awas Yojana (Gramin) to
MNREGA Beneficiaries as they are good paymaster despite being poor.

The Hon’ble Minister extended thanks to the banks for their cooperation in SHG
financing with special mention to DBGB, UBGB, Bol, SBI, BoB and ICICI Bank and
requested banks to increase their outlay in this sector which has a high record of
repayment. He also requested banks to open as many bank branches as possible in
panchayats for extending financial benefits to the rural population.

24. Inaugural Activities

{)) Shri Tarkishore Prasad, Hon’ble Deputy Chief Minister & Finance
Minister inaugurated a Govt. of Bihar Portal developed by NIC for
monitoring loan applications under various Government schemes by
ciicking on the website through a remote pointer. He also inaugurated the
dedicated helpline of Uttar Bihar Grameen Bank on Financial Literacy.

The public can have their queries answered by dialing this number. it has
the facility of forwarding the call to any of the 18 FLCs of UBGB for area
specific queries, if any. He also inaugurated UBGB'’s booklet on financial
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literacy written in Question — Answer form in Hindi for the ready reference
of general public.

He also launched two booklets prepared by Reserve Bank of India,
Regional Office, Patna.

A. Financial Literacy booklet in Bhojpuri, Magahi and Maithili

B. Step by step approach to various loan schemes in Hindi

(11) Hon’ble Deputy Chief Minister & Finance Minister flagged off two
Financial Literacy Vehicles of Dakshin Bihar Grameen Bank, one each for
Arwal and Sheikhpura districts. '

25. Shri Tarkishore Prasad, Hon’ble Deputy Chief Minister & Finance
Minister delivered his concluding remarks the gist of which is placed below:

(i) The State Govt. has set some goals under the present Central Government’s
vision of “Sabaka Sath, Sabka Vikas, Sabka Prayas” and “Sat Nischay- part-1I" of the
State Government. Banks are like brush and paints when we think of painting the
picture of development on the canvass of Bihar.

(il) Today’s SLBC meeting is important as it was focused on Financial Inclusion and
Financial Literacy and a number of related facilities and books were inaugurated.

(iii) We have achieved 18.50% of our annual ACP targei till June 2021. We need to
be focused for achieving our residual target in remaining part of the year. The State
needs the help of banks to fight the financial difficulties that the people, Agriculture
and Industry sectors are facing in Bihar.

(iv) The State Government has promised employment to 20 lakh people of Bihar and
this promise cannot be fulfilled without the cooperation of banks. This is because if
bank helps. establish an industrial unit it actually helps 100 families or 1000 persons
earn their livelihood.

(v) Hon'’ble Minister for Rural Development and Industry has precisely shared their
concerns regarding the development of rural people and industries. Banks should
mainly focus on facilitating the people in economic activities like animal husbandry,
fishery, goat-rearing and rural industries etc. for employment and income generation
for the state.

(vi) State Govt. has recently launched Mukhya Mantri Udyami Yojana which requires
opening of current accounts. Banks are requested to facilitate seamless opening of
these accounts in most convenient ways without asking for unnecessary papers like
GST number etc. Banks should be clear that GST registration is required only for
units having turnover of more than Rs 40 lakh.

(vii) Banks should use Government infrastructure built in the form of Panchayat
Bhawan in opening of new full-fledged branches instead of CSPs as these are not
equipped to give all required services to the rural people.

(viii) Finance Department may hold separate meeting with Districts which have low
ACP achievement.

(ix) The successful implementation of important Govt. schemes like PM SVANidhi,
SUPI and PMEGP by banks is the key to employment generation and development
of the people of Bihar. It has been observed that loan applications are rejected by
bank branches at the fag-end of the year after holding them for unreasonable period
which deprives the prospective borrower of exploiting alternate avenues. This should
be addressed.
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(x) The constantly low CD Ratio of the State is a matter of concern. It is a big
challenge before all of us to see that it improves.

(xi) Banks are doing well in KCC in main agriculture activities but the data suggests
that the issuance of KCC to the allied agriculture activities has taken the back seat.
Banks are requested to focus on issuing of KCC to these activities along with ODOP
program of the Central Govt.

26. At the end of the 77" Special Meeting and the 78 regular SLBC Meeting, Shri
Manoj Kumar Gupta, General Manager and Convener, thanked the Hon’ble
Ministers, all participants from banks, RBI, NABARD, NCFE, District Magistrates,
LDMs, FLC Counselors, RSETI Directors present physically/ virtually in the meeting.

=0=0=0=0=0-=

59



h SLBC [SPECIAL SLBC ]

We can compile the best practices / strategies
experienced in the pilot districts where 100%
digitalization program was launched and prepare a
set of best practices / a model list for guidance and
further using it in other districts identified for
universal digital access.

PNB & SLBC

CFLs are to be made functional in selected
districts of the State by December 2021.

RBI

Financial Literacy be included in the syllabus of
Bihar state education board. The same is already
being discussed in previous SLBC meetings also.

Education Deptt.,
Govt. of Bihar

Arwal and Sheikhpura districts have been selected
to extend the Digital Ecosystem program in the
State. Lead banks and banks operating in the
aistricts are requested to take all necessary steps
in this regard.

PNB,
Canara Bank

There should be a Special Meeting of SLBC Sub-
Committee on Financial Inclusion which may be
headed by the Additional Chief Secretary of
Education Department to ensure that the Financial
Literacy program is implemented in schools.

Education Deptt.,
Govt. of Bihar

To impart Financial Literacy Training to students of
two schools in each district, action be adopted
jointly by the lead bank and the RRB of the
concerned district.

DBGB, UBGB, SBI,
PNB, Canara Bank,
CBl, BoB, UCO
Bank, Union Bank

During the current financial year 2021-22, each
bank will open brick and mortar branches in at
least 3 Gram Panchayats, 10 CSPs in 10 Gram
Panchayats. 50 ATMs will be opened by banks in
50 Gram Panchayats not having ATM facility.

All Banks

Banks should improve the credit flow through
schemes like PMEGP and PM SVANidhi. Banks
should achieve 80% of target under PMEGP by
December 2021. Banks should reduce the
pendency of cases under the PM SVANidhi

All Banks

All the help lines of the FLCs should be functional
and the numbers of the same should be
adequately disseminated at the ground level.

DBGB, UBGB, SBI,
PNB, Canara Bank,
CBI, BoB, UCO
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Further, the FLCs may also keep a record of the
number of issues addressed through these
numbers as a measure of good practice.

Bank, Union Bank |

10

Banks should endeavour to increase the credit
linkage to RSETIs in phases, to achieve 40%
credit linkage by December 2021 and 50% credit
linkage by March 2022.

SBI, PNB, Canara
Bank, CBI, BoB,
UCO Bank, Union
Bank

11

Training should be provided to the Master Trainer
and the FL-Community Resource Persons (CRPs)
of JEEVIKA by adopting multi-stakeholder
approach for enhancing financial awareness.

RBI, Patna &
JEEVIKA

12

In order to further enhance the access to banking
services as discussed during previous SLBC
meetings, State Government may allot Panchayat
Bhawans to the desiring banks for opening
branches. Further, with reference to the action
points of 37th meeting of Sub-committee on
branch opening and financial inclusion, banks
should open bank branches, BC outlets and ATMs
in village panchayats, as proposed in their action
plan. Improvement in infrastructure including
digital and road connectivity will go long way in
improving the access to banking services.

Panchayti Raj Deptt.,
GoB,

All Banks,

13

Credit linkage of SHGs need to be further
increased, with the coordination among the
concerned Govt. department and banks. Average
loan size of SHGs also need to be increased along
with coverage of insurance and pension schemes.
All members of the SHGs of JEEVIKA may be
covered with bank accounts and
insurance/pension schemes like PMJJBY, PMSBY
or APY.

JEEVIKA &

All Banks

14

There is a need to increase the utilization of RIDF
in the state so as to augment the rural
infrastructure.

NABARD, Finance
Deptt.,

15

MSME clusters should be promoted and
infrastructure facilities like testing, certification, tool
room, training, skill up gradation, awareness efc.
may be further improved.

Industry Deptt.,Govt.
GoB,
& MSME-DI
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78" SLBC

16

Banks to share the list of Gram Panchayats in the
next SLBC where they want to open Bank
Branches. ‘

All Banks

17

More than 83 lakh farmers have been availing the
benefits of PM KISAN scheme and the land record
of these farmers are Certified by ADMs of
respective districts. Agriculture Deptt. should share
the land details of these farmers with banks who
may consider issuance of KCCs on the basis of
these land records. If required, banks may seek
permission from their Corporate Office and a
common consensus may be worked out.

Agriculture Deptt. &
All banks

18

The current status of the pending applicaticns of
Allied Agriculture Activities should be reconciled at
DCC level so that further review could be done on
that basis at SLBC level.

Animal Husbandry &
Fishery Resources
Departments,GoB

19

Pradhan Mantri Bunkar Yojana is a part of PMMY
and target for the same has also been fixed and
shared with banks. It will be useful to discuss its
implementation in the next SLBC meeting with
focus on weaver concentrated district.

Industry Deptt., GoB

20

State Govt. has recently launched Mukhya Mantri
Udyami Yojana which requires opening of current
accounts. Banks should facilitate seamless opening
of accounts under Mukhya Mantri Udyami Yojana
in convenient ways without asking for unnecessary
papers like GST number etc. Banks should be clear
that GST registration is required only by units
having turnover of more than Rs 40 lakhs.

All Banks

21

Finance Department to hold separate meeting with
10 District Magistrates and concerned banks,
which have lowest ACP achievement lower than
the state average

Finance Department,
DMs, LDMs &
Bankers of 10 lowest
ACP achievement
districts

22

Availability and suitability of Panchayat Bhawans
for opening of new branches at Gram Panchayats
be assessed by the District Magistrates and the
LDMs.

DMs & LDMs
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Outstanding issues of 76" SLBC

23

The reporting by SLBC member banks and Govt.
Departments to SLBC needs to be more quick,
qualitative, informative, useful, and reconcilable. It
has been noticed many a time that the no. of loan
applications reported by Govt. Departments and
banks are different. It needs reconciliation at Block
and District level.

Agriculture Deptt,
AH& FR, Industries
Deptt, UD & HD

24

Stamp duty payable upfront by the banks while
filing certificate cases be linked to recoveries in
the certificate cases filed.

Revenue Deptt., GoB

25

Stamp duty on loan agreements, mortgages
[MSME & AGRI] and agreements for PoS be
rationalized and reduced to incentivize the
borrowers.

Registration Deptt.,
GoB

26

Rights should be provided to banks to access
Bhoomi Portal of Bihar Govt. to note their charge
on land of borrowers.

Revenue Deptt., GoB

27

For mortgages in case of enhancement of loan
limits to MSME units, the stamp duty is charged
afresh on entire loan amount in place of only
enhancement amount. Also, the maximum stamp
duty cap of Rs 25,000 is not being adhered to.

Registration Deptt.,
GoB
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STATE LEVEL BANKERS’ COMMITTEE , BIHAR

5TH MEETING OF
THE SUB-COMMITTEE ON DIGITAL PAYMENTS

[ MINUTES ]

The 5" meeting of SLBC Sub-Committee on Digital Payments was held on
26.11.2021 through VC. It was chaired by AGM (SLBC) and was attended by
representatives from RBI and member banks. The list of participants is attached
as Annexure-l. AGM (SLBC) welcomed all the participants. Minutes of the last
meeting of the Sub-Committee were confirmed. He started deliberations as per
agenda pre-circulated to participants. The discussions held are summarized
below:

. AGM (SLBC) urged the member banks achieve 100% digitalization at Arwal &
Sheikhpura districts by September2022 as advised by RBI. He appealed the
Lead Banks of the respective districts to replicate the success of digitalization of
Jehanbad district in these two districts. He requested the member banks to report
the digitalization data for these districts by 10" of succeeding month.

. Status of onboarding on standardized system of data flow as prescribed by RBI
was discussed. AGM (SLBC) informed that 16 member banks have confirmed
onboarding on standardized system of data flow. Five member banks are yet to
onboard and 11 member banks are yet to report the status. All these 11 banks to
report status at the earliest.

. AGM, (FIDD), RBI, Sri Rakesh Dubey urged the member banks to provide data
requested by SLBC promptly. He suggested that a senior official preferably of the
rank of Assistant General Manager & above to be nominated by banks as nodal

officers for the state for all kinds of data reporting and any other issue relate to
SLBC.

. He further requested member banks to designate officials at Arwal & Sheikhpura
as District Coordinators who will report data on digitalization by 10t of
succeeding month. He advised that all new accounts to be on boarded on digital
platforms and banks may prepare a list of accounts yet to be digitalized and
efforts be made for saturating by Sep’2022. He requested LDMS of these two
districts to conduct a meeting with Bank officials by 20" of December 2021 for
furthering the agenda of digitalization. RBI may also be invited to these meetings.

. All 11 banks yet to submit compliance on onboarding over standardized system
of data flow by 05" of November 2021.
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[ ACTION POINTS ]

1. All member bank to nominate an official of the rank of Assistant General Manager
and above (posted at LHO/RO/ZO) as Nodal Officer on State Level as liaison to
SLBC to arrange reporting of data requested by SLBC and any other issue with
respective bank.

[ All Member Banks]

2. Senior official of banks functioning in Arwal & Sheikhpura to function as DCO and
-arrange submission of data on digitalization by 10t of succeeding month.
[ Member Banks functioning at Arwal & Sheikhpura]

3. A mesting to be convened by LDMs of Arwal & Sheikhpura preferably by 20t of
December 2021 with bank officials of each bank functioning in these two districts.
[LDM Arwal and LDM Sheikhpura]

4. Status/ Compliance on oiiboarding over standardized system of data flow to be

provided by 5" of December 2021 to SLBC positively.

[BOM, DBGB, IDBI, I0B, J&K Bank, Jana SFB, Karnataka Bank, Punjab & Sindh
Bank, PNB, South Indian Bank, Cooperative Bank]

3R 3K 2K 3k ok ok Kk sk ok ok sk k

65



66



ANNEXURE - 1l

REPGRT ON THE CREDIT DEPOSIT RATIO

TOP 3 AND BOTTOM 3 PERFORMING
DISTRICTS OF BIHAR
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REPORT ON THE CREDIT DEPOSIT RATIO — TOP 3 AND BOTTOM 3
PERFORMING DISTRICTS OF BIHAR

Introduction

CD Ratio is the fraction of credit generated from the deposits received by a bank.
When the credit and advances are taken as a whole for all the banks in a district, the
fraction thus obtained denotes the CD Ratio of the district. Typically, it should be
between 65% and 75%. This is because if the CD ratio is very high, then it may
mean an overstretched balance sheet of a bank where it may not have enough funds
to cover any unforeseen fund requirement in near future. On the other hand, if the
CD ratio is very low, then it shows that the bank is not making full use of its

resources.

The master circular on Lead Bank Scheme, also provides certain guidelines on CD
ratio which are summarized below.
e The CD Ratio of banks should be monitored at different levels based on the

following parameters —

Institution/Level Indicator
Individual Bank at Head Office Cu + RIDF
State Level (SLBC) Cu+ RIDF
District Level Cs
Where:

a) Cu = Credit as per place of Utilization
b) Cs = Credit as per place of Sanction
c) RIDF = Total Resource support provided to States under RIDF

e Banks have been advised to achieve a CD Ratio of 60.percent in respect of their
rural and semi-urban branches separately on an All-india basis. While it is not
necessary that this ratio should be achieved separately, branch-wise, district-wise
or region-wise, the banks should, nevertheless, ensure that wide disparity in the
ratios between different States / Regions is avoided in order to minimize regional

imbalance in credit deployment.
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e The credit dispensation in certain districts is very low, Banks may review the
performance of their bank branches in such areas and take necessary steps to
augment the credit flow.

e In the districts having CD Ratio less than 40 percent, Special Sub-Committees
(SSCs) of the DCC shall be set up to monitor the CD Ratio. SSC will monitor the
CD Ratio and to draw up Monitorable Action Plans (MAPSs) to increase the CD
Ratio. The SSC should hold a special meeting immediately after its constitution.
At the same meeting, it should set a definite time frame to achieve a CD Ratio
more than 60 percent in annual increments.

e The target and time frame self-set by the SSC should be placed before the DCC
for approval. The plans for implementation must then be taken up by the SSC
and monitored assiduously once in two months.

e The SSC should report the progress on the implementation of the plan to the
DCC on a quarterly basis and through them to the Convenor of the SLBC.

e Based on the feedback received from the DCC regarding the progress in the
implementation of the Monitorable Action Plans (MAPs), a consolidated report
should be prepared by the SSC and tabled at all SLBC meetings for discussion /
information.

e Districts having CD Ratio between 40 and 60 percent, shall be monitored under
the existing system by the DCC. The district with CD Ratio of less than 20

percent need to be treated on a special footing.
Present Status in Bihar

The CD ratio of the State of Bihar as of June 30, 2021, is 45.68% as compared to
the national average of 70.5%. Year-wise trend of CD ratio of Bihar and India is
shown in table below.

CD ratio Bihar vis-a-vis India

Particular June’18 June’19 June’20 June’21
Bihar 43.12% 45.50% 43.41% 45.68%
India 75.6% 76.7% 73.1% 70.5%

There are sixteen districts in Bihar that have a CD ratio of less than 40% and twenty

districts have a CD ratio between 40% to 60%. It may be noted that only 2 districts
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namely, Purnea and Kishanganj, out of the 38 districts of Bihar have a CD ratio more
than 60%. Purnea, Kishanganj and Begusarai districts are the top achievers of CD
ratio while Munger, Jehanabad and Arwal are at the bottom three of this list (as
mentioned in given table).

S5 | DISTRICT CI()MI:Q:Tr:O L CI()MEQTr:O
2021) (March 2020) 2019)

o Purnea 81.77 72.60 72.04

3 2 Kishanganj 67.14 62.18 59.06

© Begusarai 57.49 53.43 53.42

© 1 Munger 28.04 28.93 31.35

g Jehanabad 31.38 31.33 34.82

] Arwal 34.17 30.30 34.92

CD Ratio analysis

This analysis seeks to establish correlation between the CD Ratio and various

factors like per capita bank deposits, bank branches per one lakh population, ACP

Achievement, availability of physical infrastructure etc. to understand the reasons

behind the high and low CD ratio in different districts. Based on this understanding

and the views of various stakeholders like SLBC and LDMs, a way forward is
suggested for the districts with low CD ratio, in the concluding part.

1. Deposit and Credit per capita: CD Ratio of a district is inversely proportional to

the total deposits of banks in a district and is directly proportional to the total

advances (credit) in a district. The data of top 3 and bottom 3 districts, with their
deposits and credit per one lakh population is presented in the table below. Based
on this data, following aspects may be noted. _

a) Top 3 districts with high CD Ratio — Purnea, Kishangan and Begusarai, have very
low deposits per capita vis-a-vis the deposit per capita of Bihar. However, their
total credit per capita is either lower or comparable to the Bihar ave